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6.3.1:

Theinstitution has perfor mance appraisal system, effective welfare
measur es for teaching and non-teaching staff and avenuesfor career
development/progression

PERFORMANCE APPRAISAL SYSTEM IN DHSK COMMERCE COLLEGE:

A well-organized performance management system plays a crucial role in managing the
organization in an efficient manner. In DHSK Commerce College, evaluation of a teachers work is
done by the head of the institution on the basis of multiple parameters which help in improvement of
teacher’s efficiency such as examinationS performance of their respective students, regularity in
classroom attendance, students feedback report on teachers and office staff, interactive teaching
approach, holding tutorials classes, guiding and carrying out students research project, participation
in academic activities like seminar, workshop etc. The management reviews the performance of
teaching and non-teaching staff and accordingly promotion, annual increment, career advancement
etc. are given.

The College follows rules and guidelines of UGC and adopted by the state government for
teacher’s evaluation and accordingly the UGC devised scoring system proforma titled ‘Performance
Based Appraisal System’ incorporating multiple parameters to evaluate teachers’ performance and
academic accountability is in place. As such every teacher has to submit annual performance report
in the appraisal format prescribed by UGC, duly forwarded by HOD. Detailed instruction issued in
this regard has to be followed scrupulously. As it is a self-introspection of his/her performance,
reporting by the faculty member should be factual and accurate, supported by evidence wherever
necessary. It is incumbent in the part of HOD to check the entries and append comments in an
unbiased manner taking into account the interest of the department. The scores of student’s feedback
are shown to the faculty and accordingly suggestion is provided. Expert senior faculty provides
support and guidance to junior faculty of the same subject for improvement.

Further, at the end of each semester, feedback forms are issued to the students for each of the

courses attended by them. The feedback forms in the form of questionnaire collect information about
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the different aspects pertaining to teaching — learning process. A team consisting of the Head of the

Department and others teachers in the department goes through the feedback forms collected from

the students and suggest appropriate measures to improve the teaching-learning process. A

comprehensive performance appraisal system ensures a thorough evaluation of its faculty members'

contributions and achievements. This multifaceted assessment process, administered by the

Establishment Branch, encompasses a wide range of parameters.

1.

Comprehensive Evaluation System: DHSK Commerce College employs a thorough
performance appraisal system overseen by the principal. This system captures a wide
range of faculty member details, including educational qualifications, and service history,

forming the foundation for a holistic evaluation.

Faculty Self-Assessment: In the next phase, faculty members engage in self-assessment,
delving into their professional contributions during a specified period. This introspective
process covers teaching responsibilities, research guidance, publications, community
engagement, and other relevant domains, offering a personalized perspective on
achievements.

Balanced Evaluation Approach: The evaluation process involves both the faculty
member's self-assessment and the reporting officer's evaluation. Key parameters such as
teaching consistency, research impact, academic contributions, and general attributes are
rated on a standardized five-point scale, ensuring a comprehensive and unbiased
assessment.

Ingtitutional and Personal Insights. By bridging the gap between ingtitutional
evaluation and individual reflection, the appraisal system creates a well-rounded view of
faculty members' performance. It aligns institutional expectations with faculty members'
perspectives, resulting in a more nuanced evaluation.

Reviewing Officer's Involvement: The final step involves a reviewing officer who
scrutinizes both the self-assessment and reporting officer's evaluation. This additional
layer of oversight adds credibility and balance to the evaluation process, ensuring fairness
and accuracy in recognizing faculty members' contributions.

Enhanced Professional Growth: Through this multifaceted appraisal process, DHSK

Commerce College fosters an environment of continuous improvement. By highlighting
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achievements, identifying areas for growth, and providing a platform for self-reflection,
the college supports faculty members ongoing professional development and the overall
advancement of the institution.

Data-Driven Insights. The appraisal system's initial data collection phase captures
crucial faculty information, forming the basis for a comprehensive evaluation. This data-
driven approach ensures that key details, such as educational qualifications and service
records, are considered alongside qualitative contributions, creating a well-rounded
assessment.

Quantitative and Qualitative Balance: The performance appraisal process strikes a
balance between quantitative metrics and qualitative achievements. While it quantifies
factors like teaching load and publications, it also delves into qualitative aspects such as
research guidance, community service, and contributions to the institution's academic
environment, offering a comprehensive view.

Personal Ownership of Performance: The self-assessment phase empowers faculty
members to take ownership of their performance. By reflecting on their
accomplishments, identifying challenges, and setting goals, faculty contribute actively to
the evaluation process, fostering a sense of responsibility and engagement.

Teachers Diary: At DHSK Commerce College, the implementation of a teachers' diary
holds significant value in fostering self-appraisal and professional enhancement. This
system enables educators to meticulously document their class activities, daily routines,
corporate engagements, leave records, and monthly reports. This comprehensive
approach aids teachers in assessing their teaching methods, evaluating their time
management, reflecting on their involvement in corporate activities, and maintaining
organized records of their professional journey. This versatile tool serves as a powerful
instrument for personal growth, alowing educators to identify strengths, address
weaknesses, and refine their strategies accordingly. Moreover, it promotes accountability,
facilitates efficient reporting, and encourages continuous improvement in teaching
practices and administrative responsibilities, ultimately contributing to the overal

excellence of the College.
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Structured Student Feedback: DHSK Commerce College employs a structured
feedback mechanism where students provide insights on their learning experience with
teachers. This feedback system is designed to capture specific aspects of teaching quality,
engagement, and classroom dynamics.

Teachers Performance Appraisal through Students feedback: The collected feedback
serves as a crucial tool for assessing teachers performance. It offers a valuable
perspective on teaching effectiveness, communication skills, and overall classroom
atmosphere, helping educators identify strengths and areas needing improvement.
Continuous Improvement: This feedback loop fosters a culture of continuous
improvement. Teachers can adapt their approaches based on student input, refining their
teaching methods to better meet students needs, ultimately enhancing the overal
educational experience at DHSK Commerce College.

The appraisal process culminates with an evaluation by the reporting officer and a
reviewing officer. These officials carefully assess the self-assessment provided by the
faculty member, considering parameters such as teaching load, research, publications,
contributions to the institution's academic and corporate life, and various general
attributes. The five-point scale used in the assessment provides a standardized framework
for rating performance across different parameters. This dual-layered evaluation,
informed by both the faculty member's self-assessment and the reporting officer's
perspective, ensures a well-rounded and objective appraisal. Moreover, the Reviewing
Officer's feedback adds an additional layer of validation and oversight, offering a
balanced assessment of the faculty member's contributions to the college and the

academic community at large.
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EFFECTIVE WELFARE MEASURESFOR TEACHING AND NON-
TEACHING STAFF AND AVENUES FOR CAREER
DEVELOPMENT/PROGRESSION AT DHSK COMMERCE COLLEGE

The following are the effective welfare measures for teaching and non-teaching staff and
avenues for career development/progression available at DHSK Commerce College
. Child Care Leave: The College provides female Government employees with a Child Care
Leave of 730 days, allowing them to care for their children up to 18 years of age. This includes
circumstances like sickness or education, adhering to Government of India regulations. To date,
20 Teaching and Non-Teaching staff members have utilized this provision from 2017 onwards.
. Maternity Leave: Female faculty and staff members are granted a 6-month maternity leave
according to Government of India norms. Since 2017, three faculties have benefited from this
maternity leave policy. Maternity leave offers female staff a substantial period to focus on their
health and the well-being of their newborns
. Casual Leave: All staff members are entitled to avail 12 days of Casual Leave along with 2
Restricted Holidays annually. Casual Leave provides flexibility for staff to manage unexpected
personal situations. Restricted Holidays add to the existing leave benefits, enabling employees to
observe specific occasions important to them.
. Group Life Insurance Policy: Every employee is entitled to the benefits of the Group Life
Insurance Policy. This policy ensures that staff members and their families are financially
protected in case of unforeseen events, providing a sense of security.
. Training Programmes. Faculty members have the opportunity to engage in Orientation,
Refresher, and FDP Programmes. Additionally, non-teaching employees are nominated for
training sessions to enhance their skills. Over the past 5 years, 22 faculties and 3 staff members
have attended a total of 100 such programmes. Continuous training and development
opportunities help staff enhance their skills and stay updated with the latest trends in their fields,
contributing to their professional growth.
. Campus Services: The College extends various services within the campus, including a canteen,

library, drinking water provisions, washing facilities, and housing amenities (specifically for
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chowkidars). The availability of various on-campus services such as canteen, library, and
housing amenities simplifies daily activities for staff, enhancing their convenience.

Welfare Facilities for Teachers. Teachers enjoy departmental rooms furnished with ample
seating arrangements and provided with stationery grants. Dedicated departmental rooms with
adequate seating and stationery grants provide a conducive environment for faculty members to
engage in academic activities.

Earn Leave Facility: A facility allowing all permanent staff members to earn 10 days of leave
annually is provided. The provision to earn leave rewards regular attendance and work
commitment, allowing staff to accumulate additional leave days.

Higher Studies Support: Faculty members pursuing higher studies receive complete support
and assistance, with their leave of absence being treated as official duty. Offering leave for
faculty members pursuing higher studies underscores the college's commitment to staff
development and academic enrichment.

Security Measures. A security guard stationed at the entrance ensures security checks and
maintains vigilance over incoming and outgoing individuals. A vigilant security guard ensures
the safety of staff and students, fostering a secure campus environment.

DKCCEW Society: The College operates a Co-operative thrift society known as DKCCEW
society that extends loans at low interest rates, facilitating emergency financial needs. The
cooperative thrift society provides financial assistance to staff in times of emergencies, reflecting
the college's consideration for staff's financial well-being.

Communication and Technology: Staff members have access to telephone and internet services
for academic and administrative purposes. Access to telephone and internet services ensures
effective communication and connectivity for both academic and administrative purposes.
Technological Infrastructure: All departments, main offices, and the library are equipped with
laptop, desktop, and internet facilities. It facilitates staff members to efficiently carry out their
tasks and stay connected with the digital world.

Wi-Fi Accessibility: Free Wi-Fi is available in designated areas like classrooms, departmental
rooms, offices, and the library. The availability of Wi-Fi in various areas encourages work and

study flexibility, facilitating seamless communication, teaching and research.
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Classroom Comfort: All classrooms, including PG classrooms, are equipped with air
conditioning, thus creating comfortable learning and working environment, promoting
productivity and focus.

Gratuity Benefits: Upon superannuation, permanent staff members are entitled to gratuity
benefits in accordance with State Government rules. Gratuity benefits and pension options post-
superannuation ensure financial stability for employees after their service tenure.

Pension Availability: Staff members who joined before February 2005 can access pension
benefits post-superannuation as per government OPS regulations.

Compassionate Employment: In the unfortunate event of an employee's demise during service,
dependents may be considered for employment on compassionate grounds, based on eligibility and
vacancy availability.

Provident Fund Options: Permanent staff members are eligible for the Employees General
Provident Fund Scheme and can avail loans against it. Faculty members who joined after February
2005 subscribe to the Contributory Provident Fund (CPF) instead of GPF. Provident fund schemes
offer financial security for the future, and the availability of loans against these funds provides
additional financial flexibility

Higher Studies Leave for Research works: Faculty members have the potential to be granted a
maximum of 24 months of leave with salary to pursue higher studies, exemplifying the College's
commitment to their professional growth. The generous provision of leave with salary for higher
studies encourages staff members to pursue advanced education like Ph.D., supporting their

professional growth.

Infrastructure Development: The College is dedicated to enhancing facilities for staff and students
alike. Construction is underway for staff quarters and a boys hostel at the Banipur campus. This
expansion aims to provide improved accommodation and a conducive environment for both staff and
students.

Financial Support for Economically Weaker Sections. The Institutional Quality Assurance Cell
(IQAC) extends welfare measures by providing financial assistance to economically disadvantaged
sections of staff. This initiative promotes inclusivity and ensures that everyone has equal
opportunities.

Professional Development: Staff members are encouraged to attend training workshops, seminars,

and conferences to enhance their professional skills. The College facilitates participation in such
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events to enable continuous learning and growth. The encouragement to attend workshops and
conferences highlights the college's dedication to staff's continuous learning and advancement.
Medical Facilities: The College ensures access to medical facilities for staff members, promoting
their health and well-being. Staff can take the advantage of Assam Medical College which iswithin 3
kms from the college

Sports and Recreation: In addition to academic pursuits, the College recognizes the importance of
recreation and physical activity. Staff members can engage in sports and recreational activities,
fostering a balanced lifestyle and camaraderie among colleagues.

Financial Counsdling: The College provides financial counseling services to assist staff membersin
managing their finances effectively. This support contributes to their financial well-being and long-
term planning.

Work-Life Balance: Recognizing the importance of work-life balance, the College promotes

flexible working arrangements and encourages staff members to maintain a healthy equilibrium

between professional and personal commitments.

As a part of best practice, 1QAC offered financial assistance of Rs. 2000/- each to our five students
namely Soumen Chakraborty (B.Com. 2™ Sem), Pinki Yadav (B.Com. 2" Sem) Nilesh Pandey (B.Com.
2" Sem), Heena Begum (B.Com. 2™ Sem) and Anupam Duitta (B.Com. 2™ Sem
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Annexure-|
API Proforma for Professor, Associate Professor & Assistant Professor
ACADEMIC PEFORMAMNCE INDICATORS BASED ON PERFORMANCE BASED
APPRAISAL SYSTEM TO BE SUBMITTED BY EACH APPLICANT FOR APPOINTMENT
OF TEACHERS AND OTHER ACADEMIC STAFF
AS PER UGC REGULATIONS, 2010

Advertisement No.

Name of the Applicant

Data of Birth

Post applied for and
Subjact
Name of the Department

SCORES FOR ACADEMIC PERFORMANCE INDICATORS (APls) IN RECRUITMENTS AND CAREER
ADVANCEMENT SCHEME (CAS) PROMOTIONS OF UNIVERSITY | COLLEGE TEACHERS

CATEGORY |: TEACHING, LEARNING AND EVALUATION RELATED ACTIVITIES

Brief Explanation. Based on the eachers self-assessment, API scones are proposed for {a) leaching
related activities; (b) domain knowledge, (c) particlipation In examination and evaluation; {d) contribution
1o [nnovative teaching, new courses etc. The minimum AP| score reguired by leachers from this categaory
&5 75 The self assessment score shoukd be based on objectively veriflable criterfa wherever possible and
will be finalized by the screening/selection commites.

8. No. Mature of Activity Maximum Score Self Assessment | Verified AP1 Score
Scors {For official use)
(o ba filked by
Applicant)
1 Lechies, semings,  Wiodals, prackeals, 50

contast  hours  endertaken  taken  as
percantage of lectures allocaled

2 Leciunes of olhar 'II‘.'ﬂL‘rIII'q dulies i exoeas 10
ol 1ha LIGC noms
] Preparalion and Imparing of knowledge. | 0

inglruction 83 pef  camiculum, sylabus
endichment by providing additional resources
o sludents

4 Lse of panticipalary and inmovative leaching- 20
leaming mehodelogies; updatng of subed
oortent, coise mpravament e

] Exammnation dulies  (Wwigation, queslon 25
pager  sefling, evalationiassessment of
answer soipls) as per alatment

Total Score 125
Minimum AP Scoone Réquired T8

# Supporting documents, wherever required be attached.
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Advertisamant No.

Name of the Applicant

Date of Birth

Post applied for and
Subject
Name of the Department

CATEGORY ll: CO-CURRICULAR, EXTENSION AND PROFESSIONAL DEVELOPMENT RELATED
ACTIVITIES.

Brief Explanation: Based on the teacher's self-assessment, category || AP| scores are proposed for co-
curficular and extension activities; and Professional developmant related contributions. The minmum APJ
required by teachers for eligibility for promotion ks 15. A list of lems and proposed scores is given below.
It will be poticed that all teachers can eam scores from a nember of lems, whereas some activites will be
carried out only by one or a few teachers. The list of activities ks broad enough for the minimum AP score
required (15) in this category 1o accrue to all teachers. As bafore, the sall-assessment score should be
based on objectively veriflable criteria and will be finalized by the screening/selection committee.

5. No. Mature of Activity Mazimurm Score | Sell Assessment | Verified AP1 Score
Seore {for official use)
(b b Filbed by
applicant]
1 Sluden relaled co-Curncular, exbengion and 20

Beld baged activilies (such &5 exlengion work
fwough NSSNCC and other  channels,
cullural  activiies, subject refaled everts,
advisemeant and counasling)

2 Contiiulion 16 Corporate I and 18
management of the departmend  and
nalitution iheowgh pamticipalion i academic
and  adminsirative  committess  and
e prraibilifies.
3 Professinnal Development aclivibes [such a3 16
pasticipalion in seminars, conferences, shor
ferm, Wraining courses, talks, lechees
membership of assomiafions, desemination
and general aricies. nol covened in Calegony
I Beékw)

Minimum APl Soone Required 15

# Supporting documents, wherever required be attached.
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Advertisement No.

Name of the Applicant

Date of Birth

Post applied for
Subject
Name of the Department

and

CATEGORY-ll: RESEARCH AND ACADEMIC CONTRIBUTIONS

Brief Explanation: Bssed on the feachers seif-assesament, APl scores are proposed for reseanch and academic
confributions. The minimwm APl ascore required by teachers from this category is different for different levels of
promodion and between university and colleges. The self-assessment score will be based on verifiable critena and will

be finalized by the screeningisstection comimities.

ENo. | APis EngimoeringiAgricultur | Facultios of Languageos Max. points Seif Veorified
e/ eterina ArtsiHumanitios/Social for University Assoss- | AP Scorn
Scionce'SclancosMedi | Sclences/Library/ and college mant {for
cal Sciences Physical teacher Scorn offictal
sducation’Man sgement position {to b usn)
fillsd by
applicanty
A Ressanch Pefere=d Joumals = Refermed Journas® 158/ pubkcation
Papers
published in Mon-neferesd but | Momerefensed bt | 10 Pubbcason
recognized and | recognized and meputable
reputable jourmals and | joumals and  periodicas.
peiodicals, hawing | having ISBNAZEN
ISENAS SN murmbers. SIS,
Conference procesdings | Conference  proceedings | 10 publicason
== full papers, eic. | as Rl papers, elc
(Abstracts nof o be | (Abstacts not 0 be
includsd] ncluded )
[T Rlesmaie Text o Refereroe | Texi of Fefemence Books | 50 fsole author;
Publicaborsdba Books Published by | Published by niermafonal | 10 /chapier
oks, chapters in | inlematonal Publishers | Publishers with an | an ediled book
books, other | with an established peer | established pesr  review
thanm  refereed | review system SystEm
joumal arfickes)
Sphijects  Books by | Subject Books by / nafanal | 28 fsole author,
Matioral eyl | vl publishersiStale and | and & chagler
publshers!State ard | Ceniral Gowi Publicatians | =
Central Govt. | with ISBNISEN rumbers: edited books
Publications witf1
FSENS SN numbers.
Subijec] Books by Other | Subpesd Books by Oihes |18 [ sole
local  publishers  with | local publishers with | author, amd 3 /!
LSENASEN nuemibers. ISENASEN rumbers chapier n
ediled bocks
Chapiers coninbuted %o | Chapters confibuled 8o | 10/Chapber
edited krowiedge based | ediled knowledge besed
volumes  poblished by | volumes  poblished by
Imemational Publshers | intssmabional Publishers
Chapiers in knowiedge | Chaplers  in  knowledge | 8 / Chapher
based voleties by | based volumes in
Indianfdasonal level | indian/Matioral leved
publishers with | publishers with ISBMNASSH
ISENASEN mambers | numbers and with numbers
and with numbers of | aof national and
raationai and | imernabonal drectories
interroaliorsl dirscdories
Ml i€} | RESEARCH PROJECTS
] S pormaned tal Mtagar Prajecis | Maj Prjedis  amouni | 20 leach
{0 Projects camied | amount moblized with lized  with grants | Project
oull angaing grants above 30.0 lakhs | above 5.0 lakhs
() Majpr Projecs | Majpr Projectls  Amount | 16 imach
amount mobilized with | mobilized with minmum of | Praject
above 50 takhs | As. 3060 akhs wp o R
o to 3000 lakbs 5.0 akchs
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(€] Mo Proecss | Minor Projeds  (Amount | 10dach Project
(dmourd mobilmed with | mobiized with  grams
grants abowe R 60,000 | above R, 28,000 up to Re.

up 8o R= & |akh) 3 1akh}
g | Consultancy Amount mobileed with | Amount moblized with | 10 per  eveny
(il Projects camed | minimem  of Rs.90.00 | minimum of Rs. 2.0 faade | Rs20  lakhs,
A | oomoing lmkin A= 10.0 ik and respecinoehy
il i€y | Completed Completed project | Compieted project report | 20 jeadh major
i} projecis Repord|Accepiance from | (Accepled by - funding | project and 10/
Clussiiby funding agency) agenoy) each miror
Evaluation progedt
mic Projects Patent Techno or Policy document of |30/ ek rabonal
] : Outeome { | transfari o % Eu?e: af Central | vl ouiped  of
Cutpuls Product Process ard State l=vel palend /50 aach
for  |memakionai
Il
nihy | BESEARCH GUIDANCE
[TTR7=]] Pl Pl Degres amarded anby Degree avrarded anéy 3 Jmach
| {if candicate
i oy | PO Degree avmrded Degree awanded L Aeach
(il candidate
Thess submitted Thesis submitted T Teach
candidaie
e | 2 REES AND ; : S APERS
E) Relresher [a} Mol less than o | [a) Mol less than beo | 2iVeach
i COHESes, wesks duration weeks duration
Methodology fio} Ore week duration [B) One week Gurstan Tiveach
warkshaps
Traireng,
Teaching:
Lﬂammrg
Evaiimtion
Technalogy
Programmes,
Soft Skills
chEnskapmesnt
Programmes
Faculty
Development
Programmes
(e 30 primts)
HHE} Papers m | Partopabon ard | Partiopation and
(1] Conferences! Pressntaton of ressarch | Presentation of resesch
Serminars! papers joraliposher) in papersioraliposter in
workshops
o
a] International 2] Internabonal corier=nce | 10 each
monferenoe
b Madsanal b Matonal 1.8/ each
c} RegoraliGiabe level o} ReponalGiats jewel 8 leach
d) Local = d) Lozl = A /each
UniversitwCollege Universitw'Collepe
HHE]} Irrovtesd  fechuress. | (&) Ielematb oral {a) imiernabonal 10 feach
{ire) or presentations
for conferences’
SYMpOsE
[B} Maboral keval [ Matioral kel ]

"Wherever refevant to any specific discipline, the APl score for paper in referced joumal would be augmentad as
foliows: (i) iIndexed joumals — by 5 points; (i) papers with impact facior between 1 end 2 by 10 posnts; () papers with
impact factor between 2 and 5 by 15 poins: (v} papars with imgact facior between 5 and 10 by 25 points.

"Ha paper FII'E'SEI"ILE'U in Confensnce/Samanar |& 1J|.I|:I|I5|"IE'H o the form of Pmceeumgs. the pCI"I.‘IE- wolld scorde for
the pubicaticn (Il (2)) and net under presantation (11 (2L

Mots: The AP for joint publications will nave to be cabculated in the foBlowing manner Of the total score for the
relevanl category of publication by thé concermed teacher, the Mrst'Principal author and the comesponding
auhor’supendson'menior of the leacher would share equally 80% of e otal points and 1he remaning 40% would be
shared equaly by & other suthoms.

# Supporting documents, wherever required be attached.
[Signature of Applicant)

Aut enticated
Princi

D.H.8. K. Commerce College,
Dibrugarh
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| State

Research Publications in the Journals notified on UGC website

during the year

Level No. of Publication Average Impoct Factor,
if any
National
international

Books and Chapters in edited Volumnes / Books published, and papers
in National / International Conference Proceedings per Teacher

during the year

Department

No. of publication
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Bibliometrics of the publications during the last Academic year based |

on average citation index in Scopus / Web of Science or Pub Med /
Indian Citation Index

Year Inﬂﬂutji:nﬂl H‘f':ff" of
Title of | Nome of Title of of | Citation | affiliationas | citations
Ind mentioned in |excluding self
the paper | the author | the fournal cp:ﬂb;.: naex s
h-index of the Institutional Publications during the year.
(based on Scopus / Web of science)
Titleof | Nameof | Title of 'I':;r mumf affiliotion
a o o5
the paper | the author | the journal | publi- heidde excluding self| mentioned in
cation| citotions | the publicotion|

Faculty participation in Seminars / Conferences and Symposia

during the year

No. of faculty

level

National level

State level

Local level
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Number of extension and outreach PIOgrammes conducted in collaboration

with industry, community and Hﬂn—quemmem Organisations through
NSS/NCC/Red cross/Youth Red Cross (YRC) etc,,

— during the year
| Title of Organising untll/ | Mumper of teachers|y studlenss
ot de agency/collaborg ting co-ordi 5\ Number of
k' == ol u::f'f.‘ﬁ:smd‘ mj:;m d in such

Nome of the Activity Awurﬂfmgnﬂnhn

Number Number
Name of Organising unit/ Name of tﬂﬂm:f -ﬂllhﬂf
the scheme | agency/ collabo- the activity | coordinated such in
rating agency activities such octivities
———
"--__‘__l___ m
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Number of Collaborative activities for research, faculty exchange,
student exchange during the year

Source of Jinoncial
Nature of Activity Participant support

Duration

Linkages with institutions/industries for internship, on-the-job training,
project work, sharing of research facilities etc. during the year

Nature of
linkage

Name of

the partnering
T’ﬁm”' institution/ industry/ m Participant

lab with
contoct details

MoUs signed with institutions of national, international importance,
other universities, industries, corporate houses etc. during the year

: Date of Number of
Organisation | pyo/y Gionog|  Purpose and Activities | students/teachers
under MoUs

1
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STUDENTS FEEDBACK AND ANALY SIS REPORT 2021-22

Feedback is an indispensible part of teaching learning process. Students are important stake
holders and their feedback plays a significant role in the revision of the curriclum. Feedback
from students about their experience in College education was a rarity. For the academic year
2021-2022 around 307 students gave their feedback about the curriculum, teaching learning
process, environment and about the teachers. The feedback on various aspects were collected

through online.

1. Speciality subject wise classfication of the respondents

@ Accounting & Finance
@ Banking & Insurance

» HRM

@ International Business
@ Marketing

Student feedback on syllabus/ Teachers:
1. How much of the syllabus have been completed in your last academic session?
@® 85 to 100%
@ 7010 84%
@ 55 to 69%
@ 30 to 54%

It was noticed that around 44% of students have agreed that 85-100% of syllabus was covered in
their last academic session.
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2. How well did teachers prepare for the classes and were able to communicate?

@ Thoroughly

@ Satisfactorily

@ Poorly

@ Indifferently

@ Won't teach at all

It was observed that 69.1% students have said that the teachers’ preparation for the classes was
very satisfactory whereas 22.5% said that teacher communicated thoroughly with the students.

3. Theteachersapproach to teaching can best be described as...

i =
S 2=

Fory T
: s
. s
- -,
X

@ Excellent
@ Very good
® Good

® Fair

@ Foor

Maximum number of students(32.9%) have said that the teachers approaches were very good at
maintaining teaching

4. Periodical assassments are conducted as per schedule

@ Strongly agree
® Agree

@ Neutral

@® Disagree

@ Strongly disagree

It was noticed that Majority (55.4%) of agreed that the periodical assessments are conducted as
per schedule. 23.5% of students strongly agreed with this statement.




@ Always fair

@ Usually fair

¥ Sometimes unfair
@ Usually unfair

@ Unfair

It was found that, 53.4% of students have said that the internal evaluation process done by the
teachers was always fair. .

6. The College takes active interest in promoting internship, student exchange, field
visit, excursion opportunitiesfor students.

@ Regularly
@ Often

© Somelimes
@ Rarely

@ Never

It was noticed that 30% of students said that the college sometimes takes active interest in
promoting internship, student exchange, field visit, excursion opportunity for sudents where as
22.1% agreed that it has happened regularly.
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7. The teaching and mentoring processes in the College facilitate you in cognitive,
social and emotional growth.

@ Significantly
@ Very well

¥ Moderately
@ Marginally
@ Not at all

Nearly half of the students (49.8%) have said that the teaching and mentoring processes in the
College facilitate very well in cognitive, social and emotional growth.

8. The College provides multiple opportunitiesto learn and grow

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree

It was observed that aimost 50% of the students agreed with statement that the College provides
multiple opportunities to learn and grow whereas 23.1% students strongly agreed it.

9. Teachers inform you about your expected competencies, course outcomes and
programme outcomes.

@ Every time

@ Usually
@ Occasionally / sometimes

@ Rarely
@ Never

A maximum student (38.1%) has said that teachers inform them every time about their expected
competencies, course outcomes and programme outcomes.




@ Every time

@ Usually

# Occasionally / sometimes
@ Rarely

@ Never

It was found that 41.7% of students have agreed that the teacher or mentor usualy does a
necessary follow-up with an assigned task. In the other hand, 34.9% of students said that it
occurs every time.

11. Teachersare ableto identify your weaknesses and help you to overcome them.

@ Every time

@ Usually

# Occasionally / sometimes
® Rarely

® Never

32.2% of students have agreed that usually teachers are able to identify their weakness and also
they help them to overcome the same where as 30.6% of students have said it as every time.
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12. The college makes effort to engage students in the monitoring, review and
countinuous quality improvement of the teaching learning process.

@ Strongly agree
@ Agree

o Neutral

@ Disagree

@ Strongly disagree

It was noticed that majority (39.4%) of the students agreed that the college makes effort to
engage students in the monitoring, review and continuous quality improvement of the teaching
learning process. On the other hand, 38.8% of students provide neutral response in this case.

13. The College / teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences.

@ To a great extent
@ Moderate

@ Some what

@ Very little

@ Not at all

It was noticed that 40.4% of students said that the teachers moderately uses the student centric
methods such as experimental learning, participative learning and problem solving
methodologies for enhancing learning experiences where as 25.7% of students said that the
teachers uses the above mentioned student centric techniquesto agreat extent.
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14. Efforts are made by the College to inculcate soft skills, life skills and employability
skillsto make you ready for the world of work.

@ To a great extent
@ Moderate

@ Some what

@ Very little

@ Not at all

It was found that 33.9% of students agreed that College moderately takes initiative to inculcate
soft skills, life skills and employability skills for the world of work.

15. Teachersencourage you to participate in extracurricular activities.

@ Strongly agree
@ Agree

o Neutral

@ Disagree

@ Strongly disagree

So far as the extracurricular is concerned, majority (43.3%) of the students agreed that teachers
encourage the students to participate in extracurricular activities whereas 29% students remain
neutral in this regard.

16. What percentage of teachers use ICT tools such as LCD projector, Multimedia,
online mode etc. while teaching.

@ Above 90%
@ 7010 89%
® 50 to 69%
@ 30 to 49%
@ Below 30%

Equal number of students (24.8%) agreed that 50 to 69% & 70 to 89 % of teachers uses the ICT
tools such as LCD projector, Multimedia, online mode etc while teaching.
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17. How do you find the DHSK Commerce College’s administrative offices?

@ Very helpful
@ Helpful

@ Indifferent
@& Unhelpful

30.9% @ can't say

It was found that more than 50% of students have said that the College administrative office is
helpful where as 30.9% said it was very helpful.

18. Availability of sufficient course books, text books, journals, magazines etc. in the
college Library

@ To a great extent
@ adequate

@ Somewhat

@ very little

@ Not at all

41.7% of students said that adequate course books, text books, journals, magazines etc. are
available in the College Library.

19. The Computer & Internet facilities of DHSK Commerce College :

@ Excellent
@ Very good
@ Good

@ Fair

@ Poor

It was found that 35.8% of the students have said that the computer & internet facilities of the
College are good where as 15.3% stated it as poor.
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20. Free admission systen & scholarship facility in the College :

@ Excellent
@ Very Good
® Good

@ Fair

@ FPoor

It was noticed that 30.3% of the students have said that the free admission system & scholarship
facility of the college is good where as 26.7% students said it was very good.

21. For better academic performance, do you think you need?

@ More lectures by experts
@ To write more assignments
& Access the internet more
@ More books in the library
@ Extra/Remedial Classes

Maximum number of students (44.6%) agreed that they need more lectures by expert for better
academic performance where as 20.8% of students said that they need more assignment in their
respective subject for a good academic performance.

22. Boy’s / Girl’s Common room facility of the College:

@ Excellent
@ Very Good
® Good

@ Fair

@ Poor

It was found that 36.5% of students have said that the boys & girls common room facility of the
College are good where as 20.5% students said that it was excellent.




l@ D.H.S.K. COMMERCE COLLEGE: DIBRUGARH

23. The NCC, NSS, ICGC activitiesof DHSK Commerce College are:

@ Excellent
@ Very Good
@ Good

@ Fair

® Poor

Mogt of the students (40.1%) have said that the NCC, NSS, ICGC activities of the College is
excellent.

24. Puredrinking water facility and Canteen facility in the Collegeis:

@ Excellent
@ Very Good
@ Good

@ Fair

@ Poor

It was observed that 33.9% of students have said that the pure drinking water & canteen
facilities of the College are excellent.

25. Overall clean and green environment of the College campusis:

@ Excellent
@ Very Good
@ Good

@ Fair

® Poor

The level of overall quality regarding clean & green environment as the 39.7% of students feel
is excellent.
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Feedback analysisreport:

1.
2.
3.

4.

The analysis of the student’s feedback clearly depicts that they are well satisfied with the
syllabus, periodical assessment, and internal evaluation of the College.

The students appreciated the academic related infrastructural facilities such as library,
canteen, auditorium and other facilities.

The students’ feedback clearly shows that students are satisfied with the teachers’
approaches and communication, teaching & mentoring process, ICT facilities, internship,
student exchange, excursion etc.

It is observed from the students’ feedback shows that they are highly satisfied with
activities of NCC, NSS &1CGC of the College.

The students have a favorable opinion on the clean & green environment of the college.

Action Taken Report:

Books purchased for the library
Setting up of a computer lab in the College with 50 computers and start new class
To collect and review feedback and suggestions from

Faculty members, students, alumni and parents and to take actions accordingly

Wi-Fi connectivity has been improved by connecting additional connection units the
College campus.

Organized national and international level lecture, webinars, seminars for teachers
and students

Teachers have been encouraged to complete their doctoral degrees and to continue
research activities through quality Publications and research projects.

Rain water harvesting system has been constructed in the campus.

The number of environment friendly Initiatives by NSS, NCC, Women Cell etc. Have
been increased and Participation of maximum students in such initiatives is actively
being encouraged.

Students have been encouraged to engage themselves in online classes organized by
teachers from home during corona pandemic.

10. Applied for 1SO certification has been Applied for the College

Principal
D.H.S.K. Commerce College
Dibrugarh



























Effective Welfare M easuresfor Teaching and Non-Teaching Staff

Leavefor Teaching and Non-Teaching Staff

To

The Principal

DH5K Commerce College
Dibrugarh

Dated: 14™ March, 2023

{Through the HoD, Department of Banking)
b Subject: Application for Maternity Leaye

|  Respected Sir,

With due respect, | beg to state that 1 intend to avall my matemity leave with effect
from 15" of March, 2023 for the aliotted peciod of 180 days. Bacring any unforeseen issues,
twould resume office on the 11" of September, 2023,

Anticipating your knd and favourable resporse.

Thanking ¥ou,
< W
Mo
(Pallavi Xashyap)
Assistant Professor ;}"}
Department of Banking Po
| Ay DHSK Commerce College N
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W MPL ¥ T
1) Name of the applicant : Da qut_ Qo tt ooy,
2) Designation . Aesdbant Pysfeastth
3) Department/Office/Section : Do,f,nt- 81 W
4) Detail of the Children : SL No. Name Date of birth
L R (Zak B‘xw\dmt'} ; Bl.03.209%
2

S) Name of Child for whom Child Care - s . o
Leave is required and applied for. . Pmalzah Bhandiny

6) Date of Birth of the Child
(Attested copy of Birth Certificate 10 be

enclosed) . 3]-0%.2005
7) Date on which child will be attaining 18
Years 2 9). 03 2¢cQ3
8) Is the Child among the two cldest v
Children . Yes/No.
9) Penod of Leave............. days
Perfix/Suffix of holidays, if any. . From 3/1/20;5 to 30/3/2023
10) Reason (s) for leave applied for. TPedub il (‘-t(_g:'u Ly Qlwelias &6 /ma AN e

11) Total Child Care Leave availed till date
{3} In the current year (separated for

each spell). | 3
(b) Cumulative total in service tifl date =[5 g (t.l‘lj&
12) (a) Whether permission 1o leave station v
is required. . Yes/No.

{b) If yes, Address during lcave period -

(©) Datcofrcmmﬁ'mnhslleavc&mnre 15k, &“'ﬂm—‘ 2022
and period of that ieave

Date : k&

Signature of applicant



College has one Co-oper ative thrift society whereloans are provided at avery low interest rate and get an
opportunity for saving their money for emergency purposes

Annual General Meeting of DKCCEQ Society, DISK Commerce College held on 12 April, 2021

Avenuesfor career development /progression
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Te, Date. 10022020
The Direcor
UGC - HRDC
Usiverssty of Locknow,

Respecied Se/Madam,

This 1 an schnowledgment of your mal regarding the selection = the | (C
wpomored Refresher Coarse in Mathemation, Statintics, Computer Science & Astraneasy
which s schoduled 10 be held from 17 02 2000 o 2902 2020

1. herely confinn my pariopation ® the aforementoned refresher course As derecied
by vou | am sonding -L':ulmdb-nlh.hblm‘-uﬂcamnfu
dreawn i favowr of “UGC Humes Resowrce Development Centre, | meversiey of Lucknow”
peyebic o Luchoow slong with other documents for you neod ful

Wt Rogards
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