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Dear Secretary,

I am very happy to leam that you are going to publish the 41st edition of the

Annual Issue ofyour College Magazine. A College Magazine gives lot of scope for creatir e

activities amongst the student as well as the faculty members. I am sure you would har e

received enthusiastic co-operation from all concerned in this endeavour. I extend m1

good wishes to the teachers, students and staff ofyour college and hope the magazine

would be a great success.
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lt gives me much pleasure to knorv that tlre 4lst rssue of our'Banilya,Darpan'is c*rning oiit
rrtly and I deem it a privilege to convey nry good wishes tluough this magazine, My heartfelt thanks t*
: metnbers of'the Editorial Board for the nruch needed encouragement along with their valuable
ggestions antl sLrpport. Special thanks to the Editor N4r. Mu-iibuddin Ahmedwith a1l the members of the
rion Body rvho are rvrth use all tlre rvay cluring the session providing us the backrng and strength. I als*
,e this opptulunitl'to thank our distinguislied confributors who have continueel:to srrpport and have
:mised to stand b1' us in the future rn thrs rvonderfrrl venture. For our turn, wg will strive to deliver the
st to gain unflinching 1o--valty and l'aith from our sincere readers.

Banijya Darpan is an ideal farnily magazine with interesting
igazine wili attr"act readers of all age s and I wish its every succe

Wltir best r.vishes.

inform
comess for all

*r. J{"N" F}arf;:ara

P.O. DIBRTJGARH (ASSAM)
Our Honorable Principal PIN - 1 Phone :
Dr. R. N. Barbara, (R)

i]*t* 3*.{i$"{}4
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It gives me great pleasure to express my views about the present issue 66 "Bnnijya
Darpan" to be published by the Student Union Society of our college for the academic
session 2003-2004. This Magazine with an abundance of reading materials of varied
nature attuning to varied literary tastes, contributed by the teachers and students of our
college is expected to find readership quite appreciative of the literary quality of its con-
tents. I congratulate *re Students Union Society Executive in General & the Members of
ttre Bditorial Board in particulars on the publication of the present issue of "Bandya
Darpan". Best wishes for academic excellence as well as all other related activities of all
students for all round development of our college for years to came.

@

Dr. S.N. Mahanta (Ex. Principal

D.H.S.K. COMMERCE COLLE,GE

-44-
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qifr-q q-q?q ? Tcslq 6qxffoT qlr+t RAr cs'tft-
lone-s fr-qvrm s-c Ts|{"f ?' 'EI,"]R 6qq-{rct
clgw$fi-{esfttqr<1wR I

q"r&+x 
"r<q{e{{frqB eoklq, qq_q {I e.Ifr{

ioqttft "ffis ceS$qFqT
e"rfrq qq-{ {nr{ l'
.qr{ {iql4r<lR CIEqE Effilg cqT6q-d{

q& qrEmt{, fr<Et, qg1fr{fq, is,q.lcqT, fr<v
scff Ef{-flfr<st TER pfrRr :iur?-+rq c{Entq<r

DRq-s 8q{ q+f+ m4v €crq"F s-<F dTf{
sKfir rrRor qEro?q x{iF-{-< q-fli wrqF I
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(Heroidae) a<-r-< utt$Tqg <541 S-{t 'frE1q-41b

{RRE iqrE z:ia Erl?rr{ uelt {qlsKm 4Tr$fr
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:IEP+| oRrgn*to66frl{RE - res:<aq
{llETtflI"t qtEn' qrqI,I-<H6t <W,< I qq Axsls {TT.{-{
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Management of Public sector Entersrises

In India the question of autonoffiV,
accountability & six signra

F*: -- : \= : :,: : intelprises in India have come
under seit,: -i --- :;: i f lile in the changing giobal
scenenc ::-',','.-:-: ,-rssiez faire system in some
modit]e: - _::t .,,_. :::ppeared. Throughout the
whole i,,'--:,: ., r. , _ i,rept of market economyhas
been sa-:'': - : : .- =:, andtheroleofgovemment
inecon;:, : - -,- : .:,::t;rcial activitiesis gradualil,
bein_q re: * : - : -: _ '.,, - s lo exception to this kend of
chanee H::- .'. . :--::,: sometimes rrery rapid and
sometiE:. . _ , ' , : --, s.:re steps are being taken by
the gorr : - :. -. --:. .1. public sector enterprises
which cr,-: '',.:: .1- ::ide oftheNation. Among
the mari :3- _ :.. : ..;: i:-r supporl ofdisowning the
public s3. . : : -:.,;:urises, one is inefficient

:J to sickness and enornous
loss to the e:,;:::.. ;s But rvhen govts policy of
disinr,estrn::. '. :--:-= ,::lied huniedlyevento profit
making pu'r,:; -:-:=-i-ses. doubt arises in mind
aboutthe r3l:,:,:-,. : ::,-^nd suchmove. Inthis brief
paper, an ar.:-:: -. :e ilg made to examine the
possibilin o- -::t:: , .:: C:e flinctioning ofpublic
sector enterp:-s. j :::: :l;.nagement point ofview
without ze\_rpa:tr-s-:: :ll: basic structtre of the
economic svsia:1.

Public se-.:,: -lt-rDrises, it should be
emphasised. h:.., e ::,::- 'P:r'r,1ic dimension, and an
'enterprise dimensl,-r:'. Taking the enterprise
dimension or contneti :l rrabilitv as ofpredominant
criterion for efrectir e r_-:t;tioning and keeping the
other dimension in se;onC place, but not totally
forgetting it, it mar be d ril cuit but not impossible to
achieve the objectives oisood managetxent and
the resultant overall efticiencl ofthe enterprise. This
can be done by proi'idin_e maximurn autonomy to

I)" J. Bhattacharjee,
Head of the Deptt.

Economics & HRM
the management so that they can be able to take
some very impofiant on-the-spot decisions on day_
to-day affair without waiting for Gor,t.,s approval.
At the same time, they must agree to be held
responsible and accountable to the tax-payerpubiic
for their action. This is no doubt so easy for the
Gor,.tto accepts. Inthe context oflndian scenario,
freedom to management decision making is
recognised by the Gor,.t. on the one side but taking
advantage of pubiic interest p1ea, government-
involvement in the functioning and decision making
ofthe enterprise countries on the otherside. So it is
found that soon after a public enterprise is
established and distanced from the Gor,t., a reverse
process ofbringing the enterprise more and more
withinthe ambit ofGor,t. influence sets in. This leads
to a sense of indecision and insecurity in the top
management circles. A iot of time that could be
utilised more productively is wasted on drawing up
explanations to convince the Gor,t. officials.

Now the question is how to increase the
degree of autonomy of public enterprises and
enforce accountability for effective performance.
Following four steps are worthwhile to discuss.

Firstly, organisation shucture ofpublic enterprise
need to be changed. Public enterprises are set up
under the Companies Act so that a distance can be
maintained between them and the Govt.
administrative setup. But, tlle general experience is
that the Govt. does not like independent funetioning
of a public enterprise. Infact, a strong public
enterprise is seen as a threat to the administrative
ministy. This must go by shucturing the organisation
in such a way that the chief executive is ehosen who

M
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has the stature and ability to protect the enterprise

from unnecessary interference from the Govt.

Secondly, objectives and goals ofthe enterprise must

be clearly set on the basis of the socio-economic
needs of the enterprise. An overall statement of
objectives by the Govt. lacks clarity in terms of
scope of business and growth direction of the
enterprise.

Thirdly, there should be a continuous
relationship built between the Govt. and the
management team. This should start before the plans

are prepared and submitted to the Govt. for
approval. This would ensure a better linkage ofthe
plans with the Govt. policy framework and easy

Gol,t. approved ofthe same, Moreover, this would
ensure ffirmation sharing and ffirmation seeking

between the owners and management. Such a step

will create an understanding and appreciation ofeach

othersworking.

Fourthly, There is also a need for mutual
agreement on what would constitute to be a good

performance. Elaborate methods of performance
appraisal of public enterprises with certain well
defined parameterwill have to be found out through

mutual discussion. The enterprise is then expected

to sign "MOU'with the Govt. agreeing to work
with full freedom to achieve the objectives.

The above steps are only indicative andnot
exhaustive in any way. Actually, there is no real
difference between aprivate and public enterprise
in terms ofmanagement. Only certain environmental
factors are different for a public enterprise. For
instance, many public enterprises tend to operate
under monopolistic market condition which hinder
their competitive capacity. There is also lackofteam
work intheir management cadre. A reduced sense

of accountability is also present. All these
weaknesses need to be remedied j ointly by the Govt.
'and the enterprise itself.

Before concluding, it ma1' be worlhwhile to
pointout that some of the public enterprises may
introduce anew concept of management intheir
errterprises on an experimental basis. This is known
as Six Sigma-aJapanese system of veryrecent
origin. In fact, this concept has already been

introduced in some of ourprivate enterprises with
remarkable results, such as \\-IPRO (1997),
TELCO (2000), TISCO, ICICI etc. €

"Cigarette Smoking is injurious to health,"

Despite the warning printed on every pack of
cigarettes the ironyis thatthenumberof smokers is
increasing constantly. As a matter of fact today the
percentage of smokers is much higlr than it ever was.

The irony is that smoking prevails in a large scale

around students of educational institutions.
It is seen that generally the youths are

inspired to smoke if their colleagues are smokers.

One who doesnot smoke in the company of the
smokers becomes a laughing stock. He is termed as

"akid" or "Gfulish." Irritatedbythe comments and

by his friends the boy gradually starts shouldmakeefforstoglveupsmoking.€

smoking. Nobody ever likes his fist cigarette.

seems a waste to him. But slou'i1' starting from
puffthe boy becomes accustomed to haring a
a day. He doesnot realise that "it is ea.T' to acquire

habit; very difficult to cast it off." He

develops ataste for it. Then it r.im.rally

The alarming fact is that the many
smokers gradually starthaving dnrgs, LSD,
Hasish, Heroine etc. Once a man becomes an

to these it is next to impossible for him to leave it.

should be carefiil not to develop the habit of
and those who have become habitua.ted to

CIGARETTE SM(}KING

AND Y(}UTH
Sandeep Agarwal

B. Com. lstyear
impossible to leave the habit. Uniess one has a lot
will power one cannot give us smoking.

His health is ruined and his life is shortened and

becomes a mental and physical wreck.

Diseases such as cancer are supposed
be caused by smoking. Cigarettes not only
one's health but lead to much waste of money.
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Beginning:

Iourism, being the vast non-productive but
emplor able industuyhas beenrecognized as the largest
industf in the world. The Country or the Region or
the or State having infrastructure andpublicity, arc
becoming more atbactive to the tourist as a whole. In
North-East, tourism has probably the highest scope
for development in comparison to other parts ofthe
country. Here arises the need for Eco-Tourism, which
refers to growth and development of the tourism
industry on the basis of Natural Resources or
Environment-centered Tourism Industry Tourism
Industry inNorth-East especially Assam is verymuch
potential indusnycapitalizingavailablenaturakesor.uces.

These inciude Forest Resources, varieties ofcultural
differences and so on. Brit lots ofhindrances are there
u4rich restricts growth ofthe region i.e. state. As such,
No Tourist, No Tourism Development is apractical
phenomenon almost experienced in the North-East of
India

Purpose ofthe study :

The present study is confined in focusing
Development of Entrepreneurship tkough Eco_
Tourism in North-East India with special reference to
proqpects ofEco-Tourism in Assam and problerns that
crippled irc development.

Assam with ten National Sanctuaries, five
\ aironaj Parks, ftree Birds, Sanchr,aries ard some Tiger
hoj ect r as ueil as Natural Resources, may invite the
afiention of more tourists, both nation al and
intonaiional.

I imitarion:

TtLis studl- is confined to some ofthe aspects
of development of entreprenewship througtr Tourism
and probable s:ope in the shape ofsuggestions ofEco_
Tourism in -\sam onlr , Of course, from time to time

Developing Entrepreneurslxip through Eeo.
Tourism in Assam-Prospects amd problems

Prof,. P" K. Sahu
Sr Lecturer

referenoe of North-East is also ineluded ,arith the
available references. It is also based on available
secondary sources.

Prospects:

North-East is the most backwardregion in
regard to Tourism indushy, &ough the i"egion is in much
more advantageous position in comparison to other
states or region ofthe countoy. Aparffrom the Nahrai
Beauties, there are Forest Resources, Natural
Resources, Diversity in Animal Husbandry where
Assam occupies one ofthe best position in the world.
As mentioned earlier, Assam has ten Sanctuaries, five
natioiial parks, tkee Birds' Sanctumies as well as Tiger
Projects. Also the richer Rain Forest is also seen in
Assam. Eco-Tourism, a special branch of Tourism
Indushy, can be developed comprising of all these.
Moreover, Tea Tourism, Golf tourism, Heritage
Tourism (where Assam is rather very rich), Nature
tourisnr, Culfuretourism Q{ofih-East Culture is one of
the richest culture in the country having Unity in
Diversity) are the added factors for growth and
development ofBso-Tourism in Assam. Development
of Tourism lndustry is such an area, which not only
gives ample amenities for employable sources but also
eams foreign exchange for the country which makes
richer the NationaVstate Exclrequer.

The National Sancfi:aries and parks and pa*s
of Assam arc Kaz.r: anga National S anctuary, orang
Irlational Sanctualy, Pabitora National Sanctulaq/,
Nameri National Park, Dibru-saikhowa Forest
Reserves,lParks, Sonai-Rupai National Sanctuary,
Pavoi National Sanctuary, Nambor Reserved Forest,
Bomodi Sanctua{y are the inportant ones apart from
the rich forest reserves of Arunachal pradesh,

Nagaland, Manipur, Mizoram and Meghalayd.

Problerns ahead :

It is observed that grou,th ofEco-Tourism in

W
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Assam faces multifarious problems crippling the

development ofTourism Indusfiy. Some ofthe vital

ones are as enumerated :

(1) Lack of intenest by the Govt. both central as

well as state :

State Torirism Policy was declared in 1987,

which can be said as a failure and inesponsibilrty on

the part ofGol't. There after some modifications made

n 1992. A minister of state level or minister's

overburdened with many departrnents are given the

charge ofTourism Indusfiy which canbe regarded as

a stupid step for Gor,t. The Central Gor''t''s diffferent

policies like Distu$ed ArcaAc! non-supply ofCental

financial aid for the development ofTourism Indusfty

creates many hindrances.

The Assam Gol't. spends more then 30% of
allottedbudgetunderToudsmheadinpalrnent ofsalary

only. kr the year 2000, out of allotted five crorcs rupees,

2.43 crores were curtailed due to financial crisis ofthe

stale causing prevention on impiementing certainplan's

and pro grams of Tourisnf .

(2) Dearth of accommodation facilities and

inferior accommodation facilities provided at

National Sanctuaries and Parks :

For a comfortable staY at National
Sanctuaries and parks, the rich tourists require star

hotels, luxurious safaris, A/C cars etc' As such, the

middle-income group tourists expect comfortable

accommodation and reasonable foansportation cost'

But sadly, Assam is far behind in this area The available

accommodation facilities from Gol'|. sector are not at

all good and private sector ones are taking interest

veryslowly.

(3) Damaged Transportation and Baclovard

CommunicationSYstem:

The tansportation system in Assam is very

poor, around T}Yotoads in the state is in damage

condition. This includes roads as weil as vehicles'

Moreover, Assam is experiencing withbaclflvard ru"l
communication system comprising of posts &
telegraphs, telephones, facsimile (fax), E-mail, VSAL

etc. whichprevents the tourists to come over here'

(4) Insurgency Problems :

Assam is disturbed with the activities of

extoemists. There are changes in the poiitical power

but irsurgency problems are buming still now To ftlf,Il
their demands these people engage themselves in

kidnappingthe tourists, sometimes killing also, apart

from torfures. Because ofthis also. tor-rists hesitate to

comeoverhere.

(5) Vera ban and wrong Publicitv of North-
Eastern Culture and Festir"als, Behaviors etc. :

The real picture ot\orth-F:st is not reflected

innational news media from nme to time. The negative

aspects ofthe state are published a.-s BorNews. As a

result, outside the state a tenor tteh:rg is created. The

related news are not relevant rl-itl acrual data and

extremists activities, deterioratec la*' and order

situation arepublished with exag-eemror lhe bad affect

ofthis directly fal1s upon Tourlsm hirim .

(6) Unawareness and ignorance of the people of
Assarn about the weightage of E co-To urism :

People of Assam are no: 3f i'.3re andtotally

ignorant about the development t'l Tc'::rsm Indus[y.

Evarthey cannot imagine the grori'I ald development

of state's economli which uil leai:..'' 'le prosperity

of the state vis-d-vis the people. 1ft 3r Co not feel the

imporlance of E co-Tourism.

(7) Innerline Fermit SYstem @PS) :

krner Line Permit S)'stem resir - :is'he nurnber

oftourists especially for Nagaland u here one has to

wait forhours inthe Depu['' Commissi.uer's office at

Dimapur, sometimes the ri'hole dar .

(8) Shor-tage or almost nil facilitr of Standardized

Entertainment:

In North-East, standardize d entertainment

facilities are not found uhich a demand for the

development ofTourism Indu:t1: The tourists requirc

entertainment in many u'ays. *hich is not provided

here.

(9) Inerease of high tariff rates especial$ for
foreign tourists ;

Various Tiavel Agents report that high tu'itr

rate for foreign tourists at Kaziranga National Park

reduce theirnurnbers. This is envisaged as follows :

(10) Lackof LeadershiP :

In North-East' for the deveiopment of

W
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Torrisl Li=, ;::::ship is not seenbothfrom Gor,t
& Pnr a:; S =: : - : .: _i S lCh. having high potentiality
tounm -.: : : :_ _ -:- ::,. eloped stage here.

(11) Poach,m g i: ,J un a uthorized or illegal holdings
of land at \rn nal Sanctuaries/reserves etc. :

@
Development ofurbanism and unauthorized

holding oflands ofNational Sanctuary, National parks

decrease the number of ponds etc. This creates
problems ofdrinking waterto wildlife,s. Also the
foreigner birds hesitate to come over in Birds

Foreign

Tourists

ll44
255

HomeTourists Revenue eamed from tourists

(llome&Foreign)

Rs.39,94,084

Rs.74,60,007

4

44162

s981 1

Sarc:-- ]

lirg is a rttal phenomenon in National
b srrrit-v forces provided at National

:::..'.nt this. This is because the
.r ::,rces (forest guards) are

Sanctuaries due to shortage oftheirresidence and
surviving areas. Moreover, increase of Tia plantations

causing shrinkage to Animal Corridors, which is a
practicalview.

(14) Shortage of amenities for research work,
observation and study facilities lures back the
development ofNational Sanctuary/National parks
andReserves:

More andmore researchwork is ademand
of time for the development ofNational Sanctuary,
National Parks and Reserves. But the practical
scenario is something else; due permission from the
administationis not only difficult but also clumsy and
expensive. Secondly, the security forces as well as
the surrounded public rarely speak the truth.
Moreover, proper facilities for a healthy research and
observation work are not available in National
Sanctuary vis-d-vis National Parks and Reserves.

(I5) Wrong Foreign Policy :

The affect of wrong foreign policy harms
Towism direcfly and indirecflyto neighbouring states.
The example is krdo-China clash regarding Annachal
Pradesh, the affect of which threatens Tourism of
Assamalso.

(lQ Infra - Structural Problems :

Strong infra-structure is a must for full
development ofany economic sector. It is more relevant
to Service Sector. Assam is far away fi.om healthy infa-
skuctural facilities. The roads ofthe state are in damage
condition, which fails to contact the.tourist point for
attracting tourists. Mass communication @-mail,
telephone, etc.) is inthe lastbench. Accommodation
facilities are very very poor in the state. As a result

ilsui*--=:-. ji-: r.: : :-,.. the armsprovidedtothem
: :rnized arms of poachers.

.-j _:-- _-: -:rauthorizedholdingsofland
at \.:: - - - ! _- - -__,rs and Reserves by people,
r*-=;:s :-. :- - . : - - ,.,, ild1ife,s, which cannot be
Sa-l;::i ; :.,.: : .'.1. ::t, \fOfeOvef, the afeas Of
\adc- = S - :- - l.:sen,es are used as grazing
g.o.['. -.. - - : _ ..-rfilolsofsurroundedareas

" - -:iJe's freedom andrestricted
g"z:. J- _ - - -_:_,. , :. iiildlife,s behaviour, etc.

(12t \aru:-g, i-.;rntities, Climatic Change of
Geographrir- tr ic.l and Natural Changes of
\ational ): r . i -r .r rr . \ational parks and
Resen e: :

)" "-_, _ ._-'-, :smainlyfloodsdestuoythe

_qmi-\*j: -::-. -,,. : : j. - : oftheNational sanctuary,
\.t -:--,- l .:, - - - . j::. aS CreatinghaVoC among

- : : ),':: Jenottakenstillnowby

@' ofwildlife's. Also, climatic

- :t - - -r- ,:r;,s andnafural changeS of
- -" '.':tonal Parks and Forest

R.*:, ;: r::::: - .,: ..j : - J e to r.dldlife,S. Moreover,
bet.-.o - . - : j; :_-.-.::s the National Sanctuary,
\,-' ::: -- -*., . r. : . _ ,.: lorin fortourists almost

I 13 r Dr.i-trr!c tr numher ofPonds, etc. creating
pm, b I emj t r j :ur kin g \1 ater to rvild life,s as well
a-i rtstrrnr-Li trrrn_it, rmation of birds from foreign
COUItrnc.! I

''--.-'.:

:_'--: i
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-;-@Dibn:galh University hasjust one vocational subject

ontourismnamely"Tourism andTravel Management'.

Cf cowse, ncw in the new course crrriculum, much

weiglrtage is given on the subj ect of tourism in all level.

This will improve the whole picture of tourism.

I\4oreover, -vouths after getting proper education and

training rvili gadrer much cot11'ase to cpt for being

professionals iike Tourists Guide r'''irich is a challenging

profession, a--,ntributing very good ulcc'tiie source uihich

can be seen in outsrde piace like Delhi, Jaipur

(R.ajasthan), Bangalore, M1'sore iKaniataka) and so

nn and so forth.

5. Pu'blishimg Business :

Entrepreneurs can choose the career of
publisiring various materials on the,s';biects ofNorth-

East Culture" North-East Festirals. Tradition and

Beha.-,iorr of different TRIBES scan:red inNorth-

East ilegicr. 'fhis rryi1l not on11 g:r e iivelihood to

entr eprcneltrs but also will afi:ract to';r-'*. lmking them

teror-&ee. Nrc, the tourists u'il1 get r*Cu'rg materials

in *ie fbrr afbr:ochrxe, lift 1ets, jom,:i-'- erc. published

b5, enlleprenews'

6. Entertainrnent Business :

Enlreprene,urs may take th: r:-'l: .rfproviding

StandardizeC Entertainment Facillte s lor the tourists.

This includ"'s Dancing programre. P : :rrng Centres,

G,v::rnasium Cennes and otha' enteTl:J"lx'ient amenities

as per the iiemand ofthe tourisLs ani T.-'Lnsm Industry.

7. Leadership :

Gorreruiment in associail,ln \',-1th private

energetic entlept'eneus shouil ur; ihe leadforthe

developrnent to Tourism ln,j.ris'l-. As such the

entiepreneiii.s ia,iil gettheir emplo' : rl:nr rthichreduce

the br-rden ofruremplol.aent leadul: tc a sigh ofrelief

ior State Govern:nent.

8. Dietary business :

Enuepreneurs have the opportunityto open

difrerent strindardized ciietary secdons rvhere various

distres oi'diiferent counffies urav be offered. This will
rnahe ihe tourists happir and comlortable duringtheir

stayinAssain.

9. Market C+mplex :

{lleaning centies are also anorfier option for

enfrepreneurs

nurnber oftourists visiting Assam andNorflr-East are

ratherfew.

Entrepreneurial facilities and prospects :

Here an attempt is made to elaborate and

discuss entoepreneurial scope in Tourism Industry in

Assam. Considering the problems already mentioned,

following ways and paths are open for enaq:reneurship

which will lead towards solving of unemployment

problem to many extent as well as development of
Service Sector inthe state; seruice sector is one ofthe

prime reason for atfracting the tourists.

1. Standardized A"ccommodation Facilities :

As mentioned earlier Assam is inexperienced

withproper accomrnodation facilities. Inthe era of
globalization and privatization it cannotbe expectedto

do aqd develop everything from Govl. end. Hence

Private Sector may come forward for providing

standardized accommodationfacitrities. Forrichtr:urists

starhotels, for nriddle-income group tourists economy

accommodation opportunities and if necessary

dormitories, low rate hotels may be constructed by

individual entrepreneurs or group of entrepreneurs'

Here, the example ofG. tr-. Resortmaybe sitedrvhieh

is aleading one inthis arena'

2. Transportation:

The richtourists require luxurious safmis, Air

Conditioned Cars that may be provide<i at the

enteprenewial level. Formiddle-income grorptowis8'

tansportation at reasonable rate can also be provided

by individual entepreneurs for coming to National

Parks, National Sanctuary and Reserves and visiting

thern

3. Mass Communication:

The entrepreneurs may come forward for

establishingmodemcommrurication qystem such as E-

mail, Fa5 Post andTelegmphfacility, Telephones, etc.

v,fiich will attract tourists by giving entepreneurs their

ernplolrnent opportunity as well as improvement and

development of Serv ice Sector.

4. hofessionalisaion o fTourism Srudy :

TheUniversities inAssam shoulcltake initiative

to introduce and expand the subject oftourism and

tavel management inundugraduate ardpost-graduate

level as well as in Vocational courses. Freviously;

ffi
to serve the tourists. Also, marketing of

\
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local and regional products can be done byyoung
entreprcneus u,{rich comprises ofselling of Souvenirs,
Handiffafts ard Handloomproducts and so on.

Thil Piece :

Assam state's economical condition is not a
pleasant one. Whatever is the amount sanctioned by
the Centual Govt., maj or part is spent or deducted at
source as interest on overdraft as revealed by news
items in different newspapers. A large part is spent in
maintaining law and order situations. As the state,s
maxmum depatnent is ovm employed, ahuge amount
is spent inpaying salaries cum other allowances to the
Golt. employees. Moreover, the administrators like
ministers, executives, MLAs spentalion's share for

Eco-Cottages equipped with modern
facilities will be built inpanoramic locations inthe
jungles of Manas National Sanctuary.

A sum of Rupees 2.42 crores has been
sanctioned to the Gol,t. ofAssam for development
ofthe Norfir-East Tourist Circuit, including Rupees
45 Lakh for an ethnic village at Bhalukpung,
Rupees 3.82 crores has been sanctioned for a
Eco-Tourism resort at Majuli, the biggest river
island inthe world of which Rupees 3.25 crores
has been released to Assam Tourism Development
Corporation (ATDC). All in all 28 Tourism related
projects have been sanctioned to Assam estimated
to cost Rupees 15.03 croress.

Recent trend in Tourism lndustry inAssam is reflected as follows :-
Year

200t

2002

2003 (June)

No. ofTourist

DOMESTIC

10,10,651

90,53,915

15,00,000

No. ofTourists

FOREIGN

617t

6409

3768

Total 5

10,I6,922

90,60,324

15,03,769

their individual mfety. All thaemake the state exc,hequer
weak and thin. As a result, public as a whole suffers a
lot. Besides, wrongplanning in all qpheres, comrption
at all level adds to this solrowness. The picture must
be altered immediately for the safety of the gtate.

Tourism Industry is the only sector where quick
development can be expected. Tourism being the vast
non-productive but employable industry can change
rne ri'hole picture ofthe state towards a favourable
and pleasantposition.

-{ Rar of Hope:

\ stated in the article, "Assam Tourisnt', by
Sivaslush Thakru. in the Assam Tiibune dt : 06109 103,

50 srudenr u ere selected by the Indian Institute of
Towism \ Ia,ragement and Future Trends (IITMFT),
Chandigarh for mrning mthe Hoqpitalif Sectoratthe
cost ofN:or-th Eastem Cc,-urcil (NEC) expenses for
the sndy:

The totirism Deparunent organized taining
in lndian and Chinese cuisine for cooks. Another
orientationprogramme for Ta>i Drivers was also
scheduled for October.2003 .

The trend is increasingwhich is a good sign forthe
state.

Conclusion:

Assam has a very rich potential for
development of Tourism Industry. Depending
upon the growth of Tourism Industry the whole
region/state is bound to develop. As such,
expansion of Tourism Industry will lead to
engagement of people, creation of job
opportunities, increase of revenue for the
government, improvement of transportation
facilities and many more. Naturally, the
entrepreneurs will see a light of Hope amidst
darkness. These will decrease the insurgency
problem. People should not forget that tourists
money is rolled for several times and all in the
channel are getting their livelihood. Moreover,
development of Tourism Industry will develop the
standard of Service Sector. A time will come
when Assam will be shown in Block Letters in
world map because of the development of
Tourismlndustry. €
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Introduction:

Electronic Commerce (E-commerce)
refers to the exchange of business information
using electonic formats including Electronic Data

Interchange (EDI, Electronic Mail (e-mail),
Electonic Bulletin Boards @BB s) and Electronic
Funds Transfer (EFT) etc. E-commerce
Technologies are designed to replace traditional
paper-based works with faster, more efficient
and reliable communications through use of
computers. To conduct business in the current
environment using E-commerce technologies
requires that a business have access to a computer

and a modem.

It uses the Web to bring together
customers, vendors and suppliers in some ways

never before possible. E-commerce presents
abundant opportunities. "The conduct of
commerce using electronic media/networks,
primarily the Internet is popularly termed as e-

commerce."l "E-Commerce breaks down
geographical barriers and brings together
customers across the globe."2 This e-commerce
has become very popular now-a-days. Its
growing popularity and increasing volume has

paved the way for some new developments like
online accounting or web-based accounting,
online auditing, online banking, online filing
of returns of income tax and online trading in
the stock exchanges ect. besides creating
employment opportunities for many ambitious
education youth in your country. "India is
emerging as a key player in e-commerce."3
Electronics and Information Technology (IT)
industry is the fastest growing segment of Indian
industry both in terms of production and export.
"lndia is currently in the midst of an e-commerce

revolution."4 "The anival ofthe Intemet followed
by the escalating growth of web-based

Prof. Nasim Wazid Ali
M.Com., LL.B.

businesses is leading to rapid growth of e-
commerce both on the B2B a-r1d th eB2Csides."s
The e-commerce trends in India are in perfect
harmony with the sweeping changes taking place
inthe globai markets. Even the Governmenthas
become more IT friendly and has taken some
significant steps to ensure that the economic
climate is ripe for e-business. "The total volume
of e-commerce transactions in India was about
Rs. 450 crore in 1999-2000. The National
Association of Software & Sen'ice Companies
(Nasscom) survey projected that e-business
transactions in India are expected to go up to a
whopping Rs. 40,000 crore in 2003-2A04."6

But the e-commerc ebuzzthat we hear
on the radio, see on TV and read in the papers
and online refer to online retailing using the web
to sell goods, services and information to
consumers. Online retailing began four years ago,

and was pioneered largelyby Intemet companies
that didn't (and some stiil don't) perform
traditional retail. More recentl;,, brand names like
Barnes and Noble, the Gap, and \\ al-Mart and

Indian companies like BPB pubiications and rediff
on the net have set up shop on the \et. and many
expefts believe that these and other brand names

will be able to establish long-lasting presence on
the Web. Today, what all person needs is a

computer, a browser and Internet access, and
he or she can buy anything from flowers to an

airline tickets and even a car. Tomorrow, who
knows what more can be done with the net ?

The sky's the iimit. ' 
l, 

, ,

PROBLEMS OF E.COMMERCE IN
INDIA

According to a survey conducted by
Citizen, Consumer and Civic Action Group
(CAG) it was observed that "no serious attempt

E

E.C(}MMERCE IN INI}IA : PR(}BTEMS & PR(}SPECT
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has been made to understand the pitfalls, to
compare it against traditional shopping or devise
means to deal r.v.ith them.,,7 Theneed ofthe hour
is tc fbrnulate guidelines and solutions for online
business rhat can make online shopping a safe
expen:nce,

ll,; said surveyreport frrtherpointed out
severar ::-.llems associated with e-commerce
business -: hdia. The problems are like (a) non-
comp-."::; nith delivery commitment, (b)
proou;: -. :. "li u'ith online are not duly cerlifred,
(d i ia;., - - _:.-:rantee and warrantee, (e) some
u-ebsr:;s .:; ,-rauthentic and unreliable as they
are L.: :*-. :eqistered, (f lack ofdetailed
inforr-.....-" :'nout the products, (g) lack of
sup:.--: -:-,::::ation, (h) lack of facility for
exch::. :. - . - :-iJnd, (i) payment difficulties, o
lack c - : - . ",. i: tbr registering complaints and
0b.'., ; :,. . .- ;roblem of safety and security
etc :, -_..: .--: computer awareness is not
de'. e-:::: ::.1 JSe of computers become
$i:;s::-,: ..,- ::en the e-commerce can not
fl or.rn.:- -: -j- : - : -:tternet access is still not widely
avai,a:-= --1- -i;r :ig challenge associated with
e-C,lit::-:_ ,: -,. ::sanCe OfprOper CyberlaWS tO
regui::. l:- :: -:. . :_! on the net. Lack of internet
infras::*;:-:: : -:-':.Lrters, high speed telecom
linJr,s arc ;. : - = .-- : :.,,,-- rk and privacy etc. are also
Some I]]:' _: -: .--:nges threatening the
Reference-.:

I Bezb;,.:,,-. -;--. -,

2 Cheuditai': - -

3 ibid
1 tuyu,y,.india;,-,, : . ..-

5 ibid
6 ibid
- PurkalasIh,; -D.-':'.,' .'.''

& Ahhar Sai;ii:

@
development of e-commerce in our country.

PROSPECT OF E-COMMERCE IN INDIA

In spite of all problems, the prospect of e_
commerce inlndia is still very bright. E-commerce is
a new way of conducting, managing and executing
business transactions using computer and
telecommunication networks. There is a temendous
potential for its gror,r,th because it has certain
advantages. It is quick, cost effective, user friendly,
gives faster customerresponse and improved quality
of service etc. According to NASSCOM (Nationat
Association of Software & Service Companies) rcport
penetration rates of internet and e-commerce
tarsactions in India are expected to rise. The report
flrther highlights that India can eam atleast one billion
US dollars from software services e4port in commerce
appiications.

CONCLUSION:

If some positive steps are taken to overcome
the problems refened to above then the overall impact
ofe-commerce will be favourable for Indi4 as it will
open up new opporfunities in all sectors. If certain
basic matters like privacy, intellectual properf,
safeguarding the interest ofconsumers against fraud
and consumer protection etc. are all taken proper care
ofthen it will revolutioni ze theentire e-commerce
scenario in India in the near future. €

Information Tbchnolog,' & E-Commerce : A Discussion
Cerlain Aspecls,
Proceeding : Joint National Seminar on Commerce
Education in the New Millennium, Aprit 26-27, 2003
E- C ommerc e - Indi an S c enar i o,

The IndianJournal of Commerce, Vol. 56 No. I
Jan-Mar 2003

E-Commerce and IT Problems & prospects,
Proceeding-Joint National seminar on commerce Education
in the New Millennium, April 26-27, 2003.
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Segment Reporting in Financial
Statements with Reference to TEIC0

"Its not the years in your lifb that count, It's
the Iife in your year s." - Abrdham Lincon

The concept of Segment Reporting is ofquite

recent development in the field offinancial reporting.

With the increasing globalisation and liberalisation
trends the necessity was felt for the vary survival of
any business to diversify, modemise and capture new

geographical areas. The basic idea behind this is to

minimise the risk and uncertainties by spreading its

business over new lines of activities"

Approach towardS problems :-

In orderto knowthe decisionusefuLness of
segment reporting a case study was conducted of
TELCO i.e. Tata Engineering and Locomotive
Conrpany Ltd. The report was based on 2 financial
years of 200 I -02 and 2002-03 respectively.

Objective:-

The objective ofthe studyreportwas :-

1) To analyse the segment reporling practice of
TELCO; and

2) To know whether the information disclosed under

segmentreporting are material, relevan! reliable and

sufficient enough or not for a general investor to make

decision on the firms profitability

Concept of Segment Reporting :-

"segment Reporting in general is a

disaggregation of financial information such as

tumoveq proflt assets etc. aboutthe business entrty

and reporting the same information in segment wise.''

This conceptfustcame into existence inthe late 60's

intheUSA, whenthe Senate Sub-committee inUSA
on Antitrust in American Industry couldnot be able

to make any conclusion fromthe aggregation ofthe
financial information submitted by the large

conglomeratedflrms.

A company should disclose segment
information in such a way so that the investors are

Prof. Jecob Konwar

allowed to determine its profitabiliry risk-growth
opportunities and relative importance of different
segments as.well as to make out 3 proper evaluation

oftotal perforrnance ofthe comparues operation as a

whole.

The major standard setturg bodies like FASB

and IASC has concentated fiIore itr I'lolv'decision-
usefirlness approach', which me:.rs -rhe hformations,

should be useful to the rational tri estors to make
judicious decisions. Segmental utrittation is not only

helpful ftrr the stock-holders ir-r ri,-r\\'the risk and

rehrm factor ontheir investxent- : .t.l iiis also having

avitai importance inthe hands ol., 3:i..,-rs stockholders

too, such as employees, creditors. GLrYernment etc.

Segment Reporting in India : -

lnlndia, Accounting stat;.:d on Segment

Reporting came into effect from ^:. -rpri1, 2001. The

basic ideabehind the disclosure "'aout 
the segment

practice orrelated information o- ;r organisation is

to provide information about j:iterent types of
activities where it was engagei ard the ditferent
economic environment in uhich rt .-Der&te S.

Paragraph 19 of AS - 1- on Segment

Reporling suggested that the segnert;l information

of an enterprise must be gor.ened b1' a primary
reporting segment, which migitt t'e a business

segmentation or a geographical segr-nentation.

Apart from the primarl rePorting
Segmetation the Institute (lCAi r nas prescribed a

Quantitative tkeshold for the Reportable Segment.

An enterprise requires to report separate

information about an operatin-s segment ifit meets

any ofthe foliowing tlueshold :-

(a) l0%or more of revenue form sales to extemal

customer and from the tansaction riith other segments

ofthe combined revenue (intemal or extemal) of all

segments; rl

(b) 10% or more ofthe segment result/profit/loss to
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combinedresults ofall segments inprofit/loss; and his inveshnentisproperlyutilisedbythecompanyor
(c) l0% or more of segment assets to total assets of not' But, no where in the reports, company tried to
all segments make a segmented disclosure ofinformation relating

Apartfromthisasegmentreveruremustequal PlIb':,*tsseamingsfromlVmevorLCVorform
to atleast 75oh of theconsolidatea."r."* li'tlr" PCBunitsindividually.Ratherithasgivenasumtotal

Enterpnse.InUS{Segmentn porti"g*qui".-*t" ,:1,11*:t*oussegmentseamings,whichultimately
are given under SFAS - t+ wtrictr stateu ii, nouir * helpsustoconcludethattheffirmationisnotsrfrcie,nt

'to assist financial stagementuse* irr*ulyift *d enoughforjudicious decisionmaking.

understanciing the enterprise's financial statement by Conclusion :-
permining the better assessment ofthe enterprises The ongoing fierce competitioninthe arena
pas pertomrance and future prospects." ofbusiness leads ustrrvardsbusiness diversificatior,l
Segment Reporting Practice of TELCO :- whichultimatelypresents problems forthe user of

From the vary inception of TELCO, it has acc,ot}ts, especially in tetms of assessing the future

alwal s tried to take adequate care ofits direct anJ lashtlows 
segmental reporting orthe disclosure of

indirect users. ln respect to reporting pun.*li, $:?gq"g"ddatahelpstobringoutthetansparcncy
reponing structure isexcellentone andit"r* ti.rt" inrhe infbrmation with aviewto meet the various

provi,ce all the relevant information. *tftr rfr; i'lbT."tionneedsoftheinvestorsandotherusersby

stipulated p ages ofthe Annuai Report. providing reliable, relevant and material ffirmation.

in respect to segment Reporting, this *'#|!:fftrffffiffi"ff#*T#ffi
companl has chosen is primary reporting format as^ 

",t 
i.r, Jti*ut ryhelps in intemal contol andplanning

its business products and services. Since, it is one of prrp"r. 
"i,t 

. organisation itseif. €trelndian {r6mpffryu4richishavingsignfficanttakmver/ ^ -'
conml trr er automobile sectoa dJafiig with its various selected Reference : -

products senlces over different geographical areas. 1 Chri{lPher Nobes and Parker Rcbert, " Issuei
TELCO'sba:icbusinesssegmentcanbesub-divided i:^:yj]!!.tional Accounting,",. S.egryental
into commercial vehicle segment andp*r.ri.riJ le(tr1't,b 

clare B' Roberts aid sindey J' Gralt

hsinessrurit.lscommerciJvehiclesegmentii.toa. 1,r!;):.^f'ndrikson and M' E Breda van, -

[ffiT#frilffiffiil**,ffi:?tr1,# : ;tr# ;ii ;';i 
n, 

t e,,, A c c ol,n,ing,he ory,,

birsinessiuritincludecompactsegmenfutiliSz,Iehicle 
'^^9:-9,:.:hand, 

Mullen Ph.D., "International

segment. qporu utility vehicle segmenl and il;; Accounting " '

car segment. .\fter making the indepth study of the 1:A2::':':-Be\esforQ & et.al., "Official-Release

botlraforestaredAnnualReportit**rorri'trrutil. oJ I'asB^l jl' Journal ofAccountancy'

company is foltou,.ing an the necessary d#;;; !:"{"I}:.!(, * R fatish, "segm.ent 
; n,esgrtjys

rquiremens inary.srematicmanner,whi.hd;;;; n!:!;:,':fit;frf;A 
comparative studv; Indiin

fulfillsthevery'fintobjective' 
7. AS - r7, ICAI officiar Rerease, Jaurnar ofICAI.

ln respect to the second objective, tlrere are g. Aiyar Shankksf Ratun b Tata, I.ndio today.
certainpractical problems. A general investormay g. fEtCO , nnual Report, 2001_02.
be technically knor.vledgable about the reporring iiiiiO Annual Report, 2002_03.practiceormaynotbe. Andduetothisfactoronlx -,: :"":
thecompanyn 

"d,to 
discloseinformationirrru"#',':'!'! share'com'

mannersothatitcanbeeasilyunderstandbyd) *'.':?':o India'com'

alsoandbyatechnicallyawareperson.Everyinvestor iI!: !:f:rtwcts submittedto the department lf
is quite conscious about its investme",#;;;i;; ';y:il:;::?Blu;f,:# {:#:;'t r;:!:;:l;
assumptionofrationalityhe will liketo knowwherher Zj Cii*i;re, D. (J.
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india has already i:een nshererl tnto ihe IT

revoiution by enacting infomation'feslinolog Act'

TECT{NOT{}&Y [N TNT}UAN BANKENG

Prof. T. P. UPadhYaYa
Lectt/t':i', DzPtt. of Banking

Technology has beerr rvitnessed as the 2000, popu-lartry knou'n as lhe lT fe.t' 
2000' The

backboneofb.,rirersarrd.o*.,,.*intheprocess Act created a,d recognised digi'al signature and

of economic deveropinenl." Reatrizing $,e irnlxr.lurru--e erectronic records. It has par eJ ,1-L: ri ay for electronic

oflnfonnationTechnology G!' itu':ls ":orunerciali;' sontracttluough electroric lll:iiL:'l andhas defined

introduced in India i* 1gg5, after 4g years of rn'ithclaritl,thethreeessenti:'.ip-rie-'tothecontract-

independence and is Acihtotiug the creation of,ne\&' the originatcr, the addressc: :ll': iill intermediary'

approachestolr*rf.*g*Ott*.I*serr..eesalso. Since T'his Aithas rightly come in:r e:'srence "to provide

the nationalisatio, of 14 *oior..oo*r:r:cial bani<s in legal recognitic'nto electroiil; :;:-'':cdcns and other

July 1g6g and subsequent six c,;mrne"rcial banks in ***r of comml.mications- c.rr:r--'iil)'reibred to as

April lg80,thelndianlanki*gindushyhasr*,Ltg*. Electronie Commerce' r''hl;'- '' ' L:-r'es the use of

a phenomenai transtc,riati':n. fir*r.j ,ipiA altertlatiyes to PaLre: r-:'s' j llethods of

developmentr rrur,tt*Jln signilica;rr strairi cn-tr:e commrmicationandstpl2'-3,--: r---.:--'":iu'ntofacilitate

organizationalsftuct,recl.ttreilankingiaduot",,A].,ng 
e,leckoniefiringofdocruleui*','-'- 'rsdtablyamend

withthegrow.thofbzud<i.ngb."rsiness,themethadol the tndian pe*ai code. rhe -:-----,:- F'idence Act,

maintainingclataatflrebranclle,elandtnei'wbsequer:it 
i 872, The Barker's Book c: - ':;:l;e Act' 1891

transfonnationtioo.rgr-,Jiir*renttr.ersoftliebanking 
anei trre Reverse Bank o; i::-'' -:-:-" 19i4 and for

systernarerequirediobei..ocler-nize,i.Tliemanuai mattersconnectedthereur',rrc:::-j;:Ialtirereto'"

systemofopeiatingthebankingbr'rsinessliasb5el Internet, E-Cornmerce and Blnking : "Radio

associatedwithmanyptoblernsandaparthornlhlit iook+0vearstoreachatr:.g-, -: ::'i.lionspeople

adverseimpactoncustomerse;:viees;lhedeiicienctes rvirereastheintemethasrak:i::':----l''ea'storeach
inthepresentmanualsystetnposeg'arred-attgelst": i.'esametargetandisgro\\xl:'.:i:-:1'lJ1-"'.Intemet
bardaintheconte.xloftheincrcasingincLlen*e cl liatds' 

Is the laige setoi'comp,ter nef,,, ,::.: -l:J conrmunicate

Therefore itbecomes necessaryto ha';e inecliamzed with each other', often or et ::,;-::l :'lle ltnes or any

system,whichaimsatremovingthesedeficiencies As 
othcrnewertechnologl'zuldi,l::;:" io,ningaweb

aresultoflibaalizationofeconornie polieies, anelelnelt 
of snch conneciions. There :re l:l:-:li applications of

ilHffiffiffi1*il:ilfffi,i-T H",'i,l[ :fi ,I H:1* r. 
rhe roremo st b e:r'' :': 

"' 
. 

r e dge transrer

theirbusinesswiththestate-or-an,r',.J:'{;::i il,,*o'f,,J*1T#illfffil,T;,,.:1,liifr-'i,iil
costeffectivemaiiller. Conseclt"tc:rt11'1:1'lliecl'h'!r()s" 

"" 
' 
- - ;*, 

"-..,*n,-..' 
:l

MlCRcomputerizedchequectrearingope""ticnttl* 
be igiLrrailt' E-commer'- ll^':'::1s ellgaglng ln

introduced atthe 4 moilrcpolitan oeillr'e' i'-' h;tt*b; commllial activities nsinq ri; - :ctt'oiric media' E-

calcutta chennarandNewrlellii' Technoldt"^5io ::*:1tt 
is anlntemet ;'pt''ir:-''rorL and itrefersto

theclstomer.lrelphimseLf 'thrcughPf b*fe"g,,ryffa rhc paperiess exchange of L'lu'r--.-ss utlrnualionusing

banking andtelephonicbanking andthefr"rk;;;; fOi 6'leetronicDatalnterchui*ie t' Elec1'onicMail'

tLningtheirmarketfurg strategiesto thi:ri*f.rr^i*.,, f", U]t:o^1tlt ttrurdTrarsfer' Eiec-rr'rilc BuiletinBoards

theriglrtprocluctsandattheriglttime.Inthis#iclean 
and other networked Lrased te':hnciogies' E-

attempthasbeenmadeto revier,v s*measpects cfthe commeree is essentiarll'a global phenomenon,both

modemelectronicage,which#reets ftetiuctior.irigof in eo'cept anrl reaiity. The E,ropea, commission

banks. 
)") "^*----- 

has deirneoE-Colrunerce as ltnder'

"E-Commerce is about doing business elecfionicalij'

It is based onthe electronic processing andtansmission

ffi
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of data, including text, sound and video. It
encompasses diverse activities, as under, including
elecftonic activities:
# lrading ofgoods and services
# Online Delivery ofDigital Content
# Electonic Frnrds Transfer (EFT)
#Publicprocurement
# Electonic Share Tmding.
# Electonic Bills ofl-anding Commercial Auctions.
# Collaborative Design and Engineering, Online
Soucing.
# Direct Consumer Marketing
#Aftersales sen ice

Internet Banking : Banks play a significant role in
the service sector by mobilizing small savings ofthe
public to huge capital formation. Bankshave started
investing rn the Intemet-Commerce or E-commerce
marker bv discor.enng areas inr,vhichtheyhave arole
to p1a1'. Thev are rrcreasingly using the Intemet as a
cha:inel tbr delir arng the products and services to their
customErs. Thls lorm ofbanking is generally refened
to as lnieme Banj<ing. But the range ofthe product
and senices offered by individual banks to their
customers over the Interaet varies.

Intemet Bankurg s gpecial challenge to Regulators as

well as Banks. For banks the Intemet Banking is
borderles and uithout geographical boundaries in a
sense itcan be cross border. Itcalls fordividingthe
work of the banks Ln two categories viz. Banking
product and senices and non-banking product and
seryices. Ttre ne*. fi-narrial seivice and product should
be easyto operate and customerfriendly. Customers
will be curious to knorv how the banks will deal with
erroneous tansactions occurring on lines. Will the
burden ofproof be on cus-tomer or banks would be
willing to settle the issue upfront and investigate the
problem later? Further in view of the cross border
nature it has to be borne in mind the legal framework
ofthe place where the operation would take place i.e.
trplaceutne$ecusomsis iladnrgbanking ficilitie.
It is normally to be hl<en for grarted that ifdre regulation
does not permit banl6 to do things here, it is not
permitted even outside the boundary. I-Banking is
based ontchnolory. It would eryrd geographic reach
ofbanks and customers without physical expansion.
In this reqpect let us consider branch operation by

E

customers and ATM operation by him from any point
The conduet of financial transactions through the
Intemet is not likely to displace other more taditional
channels anytime soon. ATM is operatedbycustomer
using his plastic card and pin number assigned to him.
tsut multi application Smart Cards arein vogue. Banl$
may consider allowing customer to withdraw money
from anyAIM by using Master or VISA andtheir
own AIM card. It has tlle advantage of improving
customer service by 1 00%.

Automated Teller Machines (ATMs) : AIMs
made their appearance in India in the early I 990s and
were mostly installed by foreign banks in their branch
premises and todai/ they are installed at convenient
places such as airports, central business disticts,
hospitals etc. ATi\{s are primarily used for performing
some ofthe banking functions such as withdrawal of
cash or deposit ofcash/cheqtre etc., byusing an ATM
card. Each customer is provided with an ATM card
with a turique Personal Ideritification Nurnber eIIrD.
Whenever a customer pedorms a transaction, the
person has to key inthe PIN, uzhich is validated bythe
ATM, before the machine permits anyt"nsaction The
PIN has to be kept secret bythe customer, to prevent
any misuse or fraudulent fansactions in the event of
loss ofthe card.

Electronie Funcls Tnansfer (EFT) : EFT or
Electonic Datakrterctunge @)I) is piningmomerfi.rn
in the present age ofinformationtechnolory. It involvs
the computer-to+omputer exchange ofsnuchred data
between two or more companies, sent in a form that
allcws automatic processing, with no human
intervention. In EFT message tansfer flrnd is sent

or image ofinsh'ument oftansfer offi.xtds
is sent electronically by fi.md kansfer details electonic
cheque or transfer by various types ofplastic cards.
Boththe parties underEFT (senderandreceiver) need
a private and Value added Netr.vork infrastucture
(VAIQ exclusively for them to participate in EFT
tansaction. The use ofEFT permits better forecasting
of information, eloser customer-relationship, reducd
administrative overhead and reduced inventory-
carrying cost. This translales into benefits notjust for
the supplier, but the end customer as well. The
advantage ofelectronic commerce lies in the factftat,
even though it is far from being a frictionless mode of
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exchange devoid of transaction cost, it offers

significant cost savings both within and between

firms, especially fortheprocessing and delivery of
digital product. This seems to be the main reason

why electronic commerce, especially the B-to-B
(business-to-business) segment, is growing so

quickly with significant reduction in costs associated

with inventories, sale execution, procurement,

intangible like banking and distribution costs.

Real Time Gross Settlement System (RTGS)

: The effort for the operationalisation of RTCS

system has already been initiated and the major
project components completed during the year

included the finalisation of the design for RIGS
system, issue ofthe tender for the development of
the software evaluation ofthe technical components

ofthe bids received, site visits and evaluation ofthe

commercial proposals. It is expected that the

implementation of RTGS is going to be

accomplished within 15 months of award of the

contract for software development and

implementation.

Centralised Funds Management System
(CFMS) : The CFMS would enable the flrrrds and

treasury managers of commercial banks to obtain

the consolidated accor.urt-wise, centoe-wise position

oftheir baiance with all the 17 Deposit Accounts

Department (DAD) of the Resenre Bank- The

system has been tested prior to installation and

phase-wise implementation commenced from
November 20Al. The CFMS would enable better

funds management by constituent current account

holders ofthe Reserve Bank.

Structured Financial Messaging Solution
(SFMS) : SFMS is the base of ali inter-bank
message transfers using the INFINET. SFMS

serves as a safe, secure communication can'ier buiit
withtempiates fortransmission of intra and inter-

bank messages in fixed message formats, which
would facilitate "straight Through Processing".

SFMS comprises the centrai server in the form a
hub located at the Institute for Deveiopment and

Research in Banking Technology (IDRBT),
Hyderabad and individual bank gateways to which
the branches of the banks would be connected with

a provision for banks to have multiple bank level
gateways. The SFI\zIS would provide for all inter-
bar-rk transactions to be stored and switched at the

central hub, while intra-bank messages will be

switched and stored by the bank gateway.

Adequate security in the form of smart card
authentication apart from the Public Key
Infrastructure (PKI) would be an integral part of
the SFMS. Ail these vn ould result in the security
levels matching those of international standards.

Legal and Regulatory Issues : Theremusthave
proper 1egal infrastructure in place to promote
hrternet banking sewices. t-nauthorized or misuse

of data coiiection is potential solrces of legal risk.

tsanks should identify securitl'risk relating to E-

banking as primary concem. Erternal threats such

as hacking, sniffing. spooling, cutting of
communicatiog data fiddirs. ', rr,rs attack, violation

of privacy, cracking and denial service attack
expose banks to new securiq'risk. In view ofthe
inherent risks associated ri ith lnternet Banking, it
becomes essential that the banks implement
comprehensive Information S.,-stem Security
Policy, ensuring regular conduct of Information
SystemAudit.

The rnodem electronic age has inkoduced

several changes not on1.,- in the banking, financial

service and regulatory polict . br-lt also affected the

direction of the econom)- a:d structural changes

have been observed in the ', arious sectors of the

economy on account of th"' Internet revolution'
Consequently, the delir erv channels have

increased. leading to lou'er c o st and wider variety

of services. The channels inclr-rde Internet, AIM
and Phone Banking. Sinrlarir', the other set of
developrnents relate to acti', ities of the regulator.

The recentiy launched negotiated dealing system

for bond rnarkets is an erample of electronics has

kansfonned the functionirtg ofthe financial markets.

In the same way, the electronic age has affected

clearing systems, leading to vary fast and more

reliable funds transfer, The development in
electronic banking has aiso led to new areas of
risk such as data securit,v and integrity. These

require newer techniques ofrisk management. €

E
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Non'Performing Asset Management in
Publie Seetor Banks

G

Prof. pulin Rajbongshi
Head, Deptt. of Banking

analyse the trend ofNpA in public Sector Banks in
the last couple ofyears.

b) To examine therole and effectiveness of
Debt Recovery Tiibunals in the reduction ofNpAs.

c) To analyse the cause ofgrowing NpAs
in Public Sector Banks and its effect on profiLbility.

d) Lastly, to offer suggestions forreduction
ofNPAs.

trncome recognition and Frovisioning Norms :

The income of the banks on performing
assets in generallytaken on accnral basis and income
of non-performing asset is considered only on cash
basis.

Provisioning norms :

douirtfulAsset

Less than 1yr.209ro

1 to 3 yrs. 3A%

Above '3 yrs. 5Ao/o

Loss Assets

L0a%

The present Scenario :

The present levels ofNpAs in public Sector
Barks can be seen from the table given here under

From the above table it is seen that the
percentage ofnet NPAs to gross NpAs have shown
a decreasing trend, on the other hand in absolute
term the amouit is increasing.

Again from tlie Table -2,isnoticed that
IndianBank alongwith UCO and UBIhave been
ideffified as weak bank following high levels ofNpAs
and consequent losses. As against this, Corporation
Bank, Syndicate Bank, Andhra Bank and Oriental
Bank of Commerce have performed well in bringing
down the percentage of Net NpAs to net advance

considered io :; :'-; t-,: jslire ofasset-qualify- and
in turn rts pc:- -:i_t;1tce and rating. 'Ihe
recommendrti,,.:,,- - - . - ; -rsirirhan Ccrnmittee to
reduce gross \? r :_ _ir : i.r l0C0 and 3yaroy}002
and net MA to _1 

r ,, :it ,r: r o]. 2002, tlie feasibility
of,the recommendaiioit-i ..i o.i1C have tc be explored
keeping inmind the ne;: rtr iilSL,iro sufircient suppl;,
ofcreditto all prodr-iction acrivities *t'the economy.

When we talk oinranagement ofNpA, it
impliestrvothings :

1. Arresting degradation of standard assets ofNFA
category.

2.Upgradation ofexisting NpAs to standeuri status.

Objectives:

Sub-standard Assets

1 0% of total outstanding
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Table -I

Gross anel Net NilAs of Publie Sector Banies {Rs. In Crore)
o% of gross

NFAs t0 gross NetNPAs to

Advaxce NetAdvance o/oofNetAdvance
Year Gross

t993

T994

1995

1996

r997

1,99e

2000

3925.)

4r041

38:r85

41651

43577

51710

5 _1294

.Lt./.

24.8

19.5

18

1'7.84

i 5.89

14

it't,7

89

9 iE

s i3
-+2

N"A.

1\.-/\.

fl567
1 a?o7

2*285

24211

261 88

inthe order i .92,3.11.3.47 ald 3"8 respectirzely

There are still few banl<s rvh.o are iagging behinC

the international nonns o.f belora' 59/0. Ilebt i'ecover)'

kitrunal have been set up throi rghout 1te ccrmlry to

speed up the cases of ree srrerY of loans of ii-s. i 0

lakhs and above. As on 3 i st lo{arch 1999 , 567 4

cases involving an amormt oflts. 4959 i:rores have

been referred to the Debt Recovery Tribunals, out

of which only 1503 cases invoiving arnount ol'Rs"

179 crore have been settled.

Observation:

From the data a.vailable, it cari be said tirat

thoughthe percentage ofNetNilAs to l'let advances

has come down, yettotal amou.nt ofldPAs goes on

increasing which uitimately rral' lnve adverse effect

on the profitabilit-v of the i-.anks. Again Debt

Recovery Tribunals failed to achieve the target t-or

which they have been set uP'

Frorn the Tabie given liere under ii ts ciear

that as on 3 1st h4arch 2001, a.bout 43 ^39% oithe
total NPAs of PSBs pertains to pr"iority sectois'

Recovery of NPAs in this stctor is sometimes

hampered b}z extemai factors. In some cases, iaiiure

of banks to take effective action against sorne 'rf
the defaulting large corporate borrorT ers "*ras iilso

noticed.

NPAs " Its Causes

An internal study coriducterl by Resen'e

Bank of lrdia shou's thai :i.: : rJer of prominence,

the fbllorving factor contni'-':e to \PAs.

trnfenniil flnctors :

drversion of hl:.ls ; ' :'

expansion/diveni,: i-, :todemization

taking uP lle\\ P:. '- : -.

helpiny'promotrg -. : ciate concerns

tirnelcost ove ::-,.r- .Lli'1ng the project

implementation stage

bus jness (pro d uc r. ::l ::kettng, etc. ) failure

inefficient manas3: I ::11.

slrained iabour reiail; rs.

imppropriate tecrll,:'1,:' g] technical problerg

product obsolesc e:;e. etc'

tri-xte,*nai factors :

reoession,

non-pa),rnent ln o-ul:r countries,

inputslporver shcna ge.

price escalation.

acoidents, and naaual calamities, etc.

changes in govemment policies in excise/

import duties, pollution control orders, etc.,

Other prominent callses ofNPAs as often

observed by Reserve Bank of India inspectors is

the slaskness onthe part ofthe creditmanagement

stafT in their follow*up to detect and prevent of

ffi
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Table 2
NPAs of Public sector banks in percentages

(end of 3 lst March)
(in percent)

SI. No. Name of the Bank Gross NPAs/ Gross Advances
1996 t997 1998 1999 2000

Net NPAsA{etAdvances
1996 1997 1998 1999 2000

1, Allahabad Bank 23.99
l, Andhra Bank 11.61

-r, Bank of Baroda 16.16
-1, Bank of india 14.49
5. Bank of Maharastra Zl.g7
6, Canara Bank lj.g3
- , Central Bank of India 23.91
E. Corporation Bank 9.67
9. Dena Bank M..t
10. Idian Bank 34.1s
1 1. Indian Overseas Bank 22.59
il, Oriental Bank of Commerce 5.6g
r,. Panjab and Sind Bank 273
.- P.rnjab National Bank 1gJ4
- -r S i ndicate Bank 20.97
-: i, f O Bank 24.54
, - -_-:.::,n 

Bank of India 10.3g
- ! -,-- .:l Bank of India 3g
- i '.': ='. . Bank 20,36
SB ,l: - -:
l- i"=:. :.:lk of India 15.96
I - S -:: I .:i, of Bikaner

:... f .., -. Hyderabad

12.45

17.89

14.20

14.54

11.49

13.5

11.74

18.0

. . Inoore

:- r . ,\ivSOIe

::. .-::lala

16.02 14.14 15.56 14.25 6.61 1.30 6.07 7.18 6.41

23"98 23.t8
i 1.8r 9.86

17.15 14.63

11.78 11.55

20.67 17.39

20.26 18.69

25 20.47

9.92 7.6

t5.1 13.73

39.12 38.96

15.8 13.38

7.36 6.16

30.71 26.79

16.31 14.5

19.32 15.3r

28.35 24.04

10.38 11.18

36.2 33.s

18.73 15.21

16.0

3.20

8.15

7.0

9.39

7.45

13.49

2.26

7.30

23.87

8.57

3.60

rc34
12.70

8.39

11.43

5.94

23,28

11.90

6.lt
9.94

9.62

8.59

6.60

5.7A

7.38

8.9

14.84 15.09

4.10 2.92

8.94 6.60

6.52 7.13

9.66 8.59

9.32 7.52

M.4A n.21
3.63 2.93

9.40 8.28

25.24 26.01

7.64 6.26

5.64 4.84

12.04 10.84

10.38 9.60

7.53 5.78

13.73 11.t4

6.98 7.66

18.70 14.10

9.56 7.5A

7.30

7.55

8.r2
6.09

7.87

8.58

7.42

20.09

9.42

16.03

11.87

15.97

18.32

17.41

5.66

12.37

38.7

13.32

6.3

23.01

14.12

10.12

22.55

12.41

32.38

13.65

19.07

1.83

14.73

t2.9
12.65

10.42

16.66

5.39

18.15

32.71

13.18

5.54

t5.27

13. l9
7.74

18.79

t2.27

27.6

1 1.55

12.54

4.46

7.74

7.29

8.72

7.09

9.79

1.98

7.67

2r.67
7.39

4.50

10.48

8.96

3.93

10.83

8.70

15.96

6.72

;-

*i

_i

_i

:

13.83

19.19

15.81

t6.92
11.32

14.79

14.49

17,94

tL.73

18.96

15.05

17.47

11.88

14.83

20.06

16.02

16.1 1

15.94

14.68

16.96

13.98

15.43

18.46

15.89

16.15

14.18

10.8

13.89

10.99

13.71

14.43

14.02

7.96

11.42

r1.29

10.96

5.88

6.07

8.82

9.18

7.13

10.88

10.96

10.75

7.44

6.57

12.21

8.15

10.45

8.78

10.10

10.55

8.23

7.70

10.80

8.13

Rryrt an Trang and Progress of Banking in India,rgg\-9g and \ggg.2000

E

12.24

3.47

6.95

8.61

6.91

5.28

9.84

1.92

13.47

16.1 8

6.65

3.80

9.39

8.52

3.17

8.75

7.g7

12.70

6.65
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Thble - 3
NPAs of Public Sector Banks in percentage

Borrowing segment wise distibution of
gross NPAs

Gross NPAs as on March 31 2001
YotototaINPAs

Public sectorunits

Largelndusfies

Mediumindusties

Other non priority sectors

Agriculture

Small scale industies

Otherpriority sectors

t334.05

1i498.10

86s8.69

95r6.62

7311.40

10284.97

6t69.33

2.44

20.99

15.81

17.37

13.3 5

18.78

Li.26

Tota1 s4773.16 100.00

diversion of funds in the post-disbursement stage.

Conclusion and suggestions :

Today qualrty of loan asset is very important

for viability ofbanking sector. Complete elimination

ofNPAs is not possible but its adverse impact on

the banking sectorcanbe minimized to a great extent

if a proper management policy conceming NPAs is

adopted. Here I have suggested some remedial
measures to lessen the incidence ofNPAs on the
performance of Public Sector Banks.

1. Upgradation of appraisal skill of the officers
dealing in credit through special training
programmes.

2. Effective credit audit mechanism which gives

signals fortaking quick actionto preventtuming into

non-performing ones performing assets.

3 . For recovery of small loans, the steps taken by

the lok Adalats working in the state of Gurjat may

be considered.

4. Debt Recovery Officers may be appointed at

branch having sizeable NPAs and their recovery
progress maybe monitored on monttrlybasis.

5. Banks should encourage merger of sick units
which may leadto reduction ofNPAs.

6. Personal contact with the borrowers instead of
issuing notices to them.

7. Number of follow-up visits regular stock
inspection may be undertaken for improving the
performance of recovery o f lo ans,

8. Publishing the names ofthe defaulters ofbig loans

and advances of banks so as to e1r'e the threat of
social exposure, resulting in the quick recovery of
loansintime.

9. Use of comprehensive data base of advance

acoounts help in monitoring the health of standard

assets, identifypotential NPAs uell in advance and

also establish relationship behveen various groups

of accounts departments for amving at quick
decision making process.

10. Andlastly, borrowers should be motivatednot

to divert fund for uses other than for which they are

sanctioned. Banks too on their part should be vigilant

to detect and prevent diversion of funds, as any

failure in this front is a potential source ofNPAs. €
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Change of Mindset
c \t-"ga nl 1x4,i n v;s < ( -'- i prof. Dr. S. L. Agarwalla

Head, Depl. of Commerce

the

Nor*,-a{ays we frequently hear the word
*cbage-. 

Everyone likes to talk change interms of
che'.ge of the world, change of environment,
rnhdioo, conditions, thinking, social, political,
mr1gr?nrd style, teaching, learning etc. trt simply
rrersperyh ae looking around for change as they
groyurcry- of some thing, same situation for a long-
lireb cminr:e. In old days people were habituated
bcurrm*ift mme things or ideas for generations,
frryh nith a very small change. But today it is
fiffioh to perperuate things or ideas from tbther to
ule. Er.er for avery short span of time. Thus

change is being felt and wihessed
hmry ryhere of human life. So, a question arises
hfu mirxl v/hy this is happening in this way" Why
Ebare so vocal ofchange? Where is the change
?Isitin&enature, inthe stars, inthe sky, intheair,
mtb ertr, in the hills, on the plains, in the moon,

or in the universe itselfl I often trv to
frrl & d$t answer to these vital questions which
d[subthe mind very often. When I thinkof:the
riyErs, hills, the sky, the stars, the sunshine. the
mmnlight or any ofthe rule ofthe nature; I don,!,
se chaqge by their own way. Whatever chango thg
eyecatches inthe nature, is thechapge forced by
unwise and selfish actions of man. Man has a
tmdencyoftreaking the law ofnature unlike animals
rrto always go bythe nature and avoid destroying
ftenature.

We also see the change in the ecology as
udl re in trc envircnmenf u{rich again is man-made.
kwise, the nature has shown no change in itself
Trbae srrounded and sheltered bythe nature and
h fu inftuence ofthe nature on human or animal
fiGbgrcac In frct, the nature teaches us to abide by
fu ruks of it and be happy and to have a peaceful
rdd- hb'n&rre hrman being is irnpatient and
m ercrflhing b mould in ia favour at a rapid pace
& flr*is also orr oftrn We donot leam from ants
tr rr,+o us to *are the resources of the nature

without harming others or disturbing the peace and
order prevailing the example leads one to conclude
that 'bhange", ofwhich we taik so much is the change
ofthe mindset and not the change of God,s creation.
As we like to see change everyday, so we feel it
everyday. This mindset again has two aspects-one
which leads to creation of new things, either by
scientffic or entrepreneurial process and two disturbing
the peace and order ofthe society. The positive change
of mindset may result in rapid development of a
society, counfiy, the individual ortheworld atlarge.
This is the creative nature ofthe mind which thinks in
terms of value addition, extension, innovation,
intoduction ofnew things, services or products that
may help the human society in its progress
development and happiness.

However, the negative change ofmindset may
leadto deskuction ofthe social fabric, brotherhood,
humanifi peace and order in the world. Such a
mindset has a selfish end to everything, fast buck and
luxuriom life ofoneselfmotive. In the process it harms
the fellow being, the surrourding environment, the
society, the country andthe world atthe end.

Thus, the change which is related to positive
change ofthe mindset is welcome and desirable by
every one. Because it may convert a "Ratnakar
Daishyu" to a great saint of "Balmiki". Then the
change becomes vivid and everybody can feel it and
is benefited in managing their woridly life. What is
meant here is the creation ofa greatest ever epic by
the Saint Balmiki in the form of Ramayana created
only after the positive change ofmindset, which has
been proved to be the leading light oforn great India.
In fact a positive change ofmindset ofa single person
alone can bring unthinkable and unprecedented
change inthe life ofmankind. So inthis reference I
want to express my wish that whenever change is
discussed it should conclude with positive change
of mindset that can bring peace and order in the
society.r
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Again, with this positive ehange ofmindset

we can change our country to a fully developed and

powerful corintry in the world order as dreamt and

predicted by our honourable president Dr. A. P. J.

Abdul Kalam Saheb. He wishes in his "\,4sion 2020"
that India shail come out as a super-powerinthe
world. Thus, he has set for the countrymen a goal

to have apositive change oftheirmindsetin such a

waythatthe dream seenbyavisionary like Kalam
Sdheb, which is based on facts, could be realised.

He might also have silently rvished that the
countrymen would show negative mindset which
entangles us in cormption of all kinds in all levels
insincerity, dishonesty, devoid ofhard working, lack

o f fellow-feeling and brother-ho o d, inhumanity,
greed, envy, lack of motivation and sense of
belonging etc. A positive change of mindset leads

everyone to fair-competition and energetie and

inspired efforts to achieve individual as well as social

goals. A high morale is developed for the pursuit of
one's mission inlife.

Moreover, a positive change of mindset can

change the political, sociai and economicai scenario

of a country though not in a short-span oftime, as

shown by Japan and other small but determined
South Asian countries. This can bring the desired
changes inthe life of "socieffandits institutions like
public administration, justice delivery system, in
universities, colleges, schools, industies, business

houses, incities,towns and also invillages" Apositive
change ofmindset creates a constructive mind that
lays a mission of life and the achievement of which
becomes the mantra to iead to success. A
conshuctive mind thinks of God first and then begins

his work and the efforts of u,hich never goes astray.

So the slogan "change or peish" can norv be

extended with a new slogan "positive change of
mindset or perish". It simp11'means that not only
our progress but even oru snn'iva1 can be ensured

oniy by a positive change of mindset. €

N.B

Don't walk infront ofi re.
I may not folior,v.

Don'twalkbehind me.

I may not lead,

Walkbesideme and

be niy friend - (A1ber-t C -tus)

A11 hurnans strive for a healthy body and

a happy and peaceftil existence. A stress-&ee rnind
ensures a healthy body and a happy life. Since

the mind, body and environment are always in a
state ofdynamic interaction, the choice ofvocation
or occupation can make or marthis happiness.

One would to remember the saying 'Health is

Wealth'. The choice of one's career should aiso

be influenced by whether it allows for a healthy
body and an active mind.

So, it is imperative for us to choose a

vocation that meets these requirements . We should

always remember, while making any decision
about our career that manv a man ''. . . . . has

dwarfed his manhood, cramped his intellect,
crushed his aspirations. blunted his finer
sensibilities, in some mean- narro\\- occupationjust

because there was mone1.. " \ Iany' choose a career

in engineering, medical or the administrative
services, for which th..Ii^'. no aptit-ude, only
because ofthe money and prestjge involved. They

end up being misfits in a demanding profession

and thereafter lead a iife of frustration and regret.

Even a sma11 step in the right direction
counts far more than the biggest strides in the
wrong clirection. Everybody has strengths and

weaknesses. Nobody is perfect. The trick is to
concentrate on developing one's strengths. For
this, one has to make the right decision at the right
time and more than half the battle won. €

CAREER HY CH(}ICE,

N(}T SHANCE

Ms. Debaraty Majurnder
B. Com. 2nd year
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"Yoga" as a measure of maintaining Good Health

There is a proverb "Health is wealth,,. Good
hea-i s a big capital ofhuman being. All enjoys inthe
u : :t I . r Ln r.ain ifhealth is not good. Nature has given
r-:-. : ::chine in the shape ofa body. The various parts
c - -:: :rdv has beenjoined in avery scientific way.
T:; ::::rgs managed by the nahre always becomes
cc :: :. ; : e. \\ze should always ty to keep it active and
-t. -:re is waiting to see how we take care ofthis
r -;:-lte It r.ve do nottakeproper care ofthe machine

_r-, ,: :,, the nature, the nature will not remain silent.
!,.:- -::-,, it rvill not hesitate to purdsh rls.

There is amind irside ofthis body. The heaith
: - ..*---r is associated with the health of body. Mind
- - ,":. > :-rrainfushifbodyrenninfreslr- The activityof
-- : -: - 

-r : increases when the body is fresh a free fronr

=, :r :: 1 e. We can not imagine the good heatth ofmind
lr:: :,:dr becomes ilI. Good combination body and
r.,- ': : . eeds a man to perform the responsibility ofthe
{{i.r,. othenvise apersonwithout good combination
:,: :iu: :nd heal',h becomes the burden ofsocieg

in modem society the scientist are giving
.:rr;snarce to "Yoga". But the Indiars knewthe history
r,i', o sa thousand years ago. The principle which the
r;rent Indians researched and prescribed between
:; :.t1 and mind was "Yogashan,,. The meaning of
. : 

= 
s io increase the technique ofwork or the Ashan

'.i:-:: 
-lcreases the technique of activity is called

- --.^1 l

l}e main theory ofyogashan is to keep the
-, 

=. - : :"=s ofbody suchasnerve,muscles activein
. i . .. . : -' . ,.,, er and give the rest. The shape which
-:r,J : r -= :. rmes of keeping the variow parts ofthe
r,-,r r-i-. , . ;.1*J ashan- Thesaintsalwayspractised
i-,.: - : --.-----. :: :he open air and in tlrc open field. So
t-r: r;--:-=: . - -:;se -\shanhasbeennamedwiththe
!::*i::*, _ :;*::,Jings. Animals andbirds suchas
lr"- :--- - .:::-:_.:::t. Usrashan, Gomukhashan,
i','i r "*--::.--i-- - : : - ;:l:.::hal ard Matshashan etc.

Prof. Gopal Krishna Ghosh
Deptt. of Accountancy

the bodybut also increases the strength of mind.
Concentration increase due to regular habit ofy6gs.
It improves the memory power also. So it is very
essential forthe students. Tension free mind with
thin and fresh body always increases the ability of
the work. For these relssn ths employees working
in the office are also gaining fiom yoga.

There is no doubt that the men has
progressed scientifically beyond imagination. But
these progress are doing some harm also. Tense
increases from much crowd and performing more
work more than ability or more sound in the
sunounding areas. Tense give birth the diseases like
Blood Pressure, Sleeplessness, Indigestion, Heart
Attack and Mental Disorder etc. The moclern
scientific medical science is not in aposition to cure
such diseases till today. But yoga has become
successful to control sueh type ofdiseases. That is
why the doctors are advising the patients towards
the yoga. Yoga departrnents are running successfuliy
in many big hospitals of the country. Further it is
been used in the case oftraveller to the safe life and
the same has been successful.

It will not be right thinking that yogashan is
only used in case ofdisease but it can be used to
increase the bodily and mental improvement of a
person w{rich ultimately brings the success.

Yoga always keeps a person tension free
frorn whichaperson enjoys his life. The industrialists
now a days are encouraging their employees to
urder go yoga as such their ability to work increases.

It is not right practice to undergo yoga only
by studying without any direction from insfructor. It
will be like to use medicine without asking the doctor
It must be leam from the instructor or professor in
the beginning. The professor will teach some Ashan
as per the ability ofthe person concern. Time should
be increased gradualiy. It should be done in the open

sfrengthof space for 15 to 30::., ilcreases the

E
minutes. Some body choose
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some ashans only through study but it may become

harmflrlalso.

There are many scopes to learnyoganow a days'

Many teachers are there in many schools and

colleges. Yoga is also being taught in the gardens of

**y p.rtons. It is being taught without taking any

fees.

There are so many clubs gymkhanainou

country who teach,voga taking fees.

Exercise of thouand years ago has becomt

essential now a dal's inthe universe.

From this u'e can understand thr

importance oflndian thor-rgha that how far it is helpft

to the mankind of the u'or1d. €

I. A true friend is some one who knows everything

about you but still loves You.

IL True friend is like a diamond, valuable & forever

III. Friend is our guide and philosopher'

IV. Friends are like one soul in two bodies'

V. Friend is a push when we are stopped'

Friend is a guide when we are searching'

Friend is a word when we are lonelY'

Friend is a song when we are glad'

Friend is a smile when we are sad'

VI. A best friend is one, you can trust completely

the one who listens to you and is there for you'

VII. Friend is the dictionary by which we gain

knowledge

FRIEND-()NCEAFRIEND,

ATWAYS A FRIENI)
Ankita Agarwal

B. Com. lst Year

VIII. Frierrd is a p:rs.'n 'L' can laugh with abot

everything,
you can cry u rth u ilhcut same.

And Whom \ Lru trusi comPleteh'.

A Friend is a panner ur lrfe and a part of your li

always.
tX. Value of uater is krou.n rvhen rivers are dr1

Value of friertd is I'rcun. *'hen some friend sa'

good bye.€

6
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Information need and sources for students
A library view point

Anujay Kumar Saikia
Librarion

-tbn'nation needs is one ofthe several basic ii) Research Organisation etc.
resr:rr:s tirat areneededandutilisedbyhumanbeings b)Demographicfactor: Thatisage, sex,educational.
tbr ,neir Jer .1.on11t *a prosperity. In its sirnplest c) Psychologrcal : e.g. motivatir" ;,.ilig*;;. 

-

lcr=-nrbnmtionisflreprocesseddateandthematter Melvin J. Voigtldentified three types of
ois*churibnnationcanbeinterpretedtoworkouta information about current research &
coirererr md1, ofknowledge. Thus the stages are Date- development :
Ilrt=-non-1an-wisdom a) The current approach : Refers to need for
Tlp*t of information : informationaboutcurentresearch&development.

infomation can be categorised on the basis b) Everyday Approach : Refers to day to day need
,: l i's r-rse and purpose for which it is used. Six ffies for scientist.
:',.. ; been recogilsg$ by J. I{. Shera. c) The exhaustive information : Refers to relevant
i1 Conceptual Inftirmation : Relating to ideas, infonnationpertainingtoagivensubject
i;,:nes d) Catching up or Brushing up Approach : u{rich
iilEmpirical : Relates to data and experience of referstothetrendofsubjectieid.
resarchoblainedbygrvenperceptions. Inthismodemworldthereisgeneraltendof
iii) Procedural : Related to data of investigation decreasing reading habits among the students. The
,L=nr ed from scientffic attitude. major factor may be as follow : '
ir') StimulatoryInformation: Whichismotivated i Memoryorientedexaminationsys,tem.
:'' tllilselforenvironmentallyderived 0 Teachertrarxmittededucation.
r 1 Policy Information : The lnformation which is O Impactofmodemmedialikecomputer,
:;':u:ed on decision making process. iv) Lack ofattitude ofparents in cultivating reading
ri; Directive : The Information which is used for co- habits to their word.
'::'ljuronandforenablingeffectivegroupactivitlr, v) Unabilityinsettingupfiytherplansardobjrctives
Information Need : Broad categories of bythestudents.
iaformations needs are: Howeveqfollowingcriteriamayhelpincuttivating
ir Social Pragmatic trnformation: Information readinghabitsamongstudentsincolleges:
:-; *-::r ,tr coPYwithdaytodaylifeneed 1) Adoptingaptitudeinparticipatingexnaandco-
tir Recrearional need : curicularactivitieslikequiadebatingetc.
rtii Profssionalinformation: Informationrequired Studentsmayreadyearbooks, generalknowledge
* -Crj":;inpletelywithinabrxinessorprofessional books,magazinesetc.inthelibraryfortt.pu.por..-
il"--':]-- 2) Cultivatinginterestforcompetitiveexaminations
m ' E'ducarional Information need : Infonnation Inthiscompetitiveworldtirestudentsshouldty

=;-=;: -- -rn 
academicrequirrementatarinstitr.rtion ancllookfbrappearingincompetitiveexaminations

The* gre several factors which influence the duringtheircowseofregularshrCy.
net'j : t LLiers :- 3) Byprovidinglibraryorientedassignmentsbythe
r Enriirc,nnnent: This refers to the different teacherstothestudents.
T':-i:-.":-- -.: "''1i;htheusssareattachedtoi.e.uzhich 4) Conductingsernina$,grorlpdiscussionsetc.within

=:= := - ' -:-: - ::s cfr-serc. i) Academic Instihrtion, the class or in exkaperiodby the teachers. ' '
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5) By seuing up future goals and objectives and
preparing for this. trn this cases the students may seek

information for following three broad obj ectives.

a) Informaionforeducationalinstitttionswithinand
out side the state (Career based)

b) Jobs andjob oriented competitive exalns.

c) Regularcourseofstudy.

PrimarySource
Standards

Leamed Periodicals

Patents

Maps
Agreements (Facts)

Acts
Surveyreports
Govemment Publications

Bulletins

Regulations

Technicalpapers

B)NonPrintMedia:
Categories ofNon Print media wlrere ttre studenB

may find their ffiormation are :-

I Micro form, Photogmphic filnl Microfiches.

ir) Electronic media like Computerised data

bases, Internet.

ii) Audio Visual materials like Magnetic tapes,

discs, floppies, Opticai discs, Multimedia etc.

kr this day ofinformation technolory, where there

is e4ponential grcwth in information andmultiplicity in
sources ofinformation. It has become a challenge for
college libraries to fi.rlfilthe demands ofthe users.

Library automation has become almost
indispensable to provide quality and efficient
information service to the users. Although library
automation cover wide areas from house keeping
operations to Rendering offfirmation for foltowing
aspects is very necessary.

1) CreationofDatabase
Book SearchingTechnolory

Author

hdexingtopedodical
articles

2) Circulation Service
circulating ofbooks :

Title

Anyterm
Subject

BooleanSearch
AccessionNo.

: for easy and quick'

The students may find following sources of information in a library to fulfil their needs :

A) Print Media (Not Exhaustive)

Secondarysource
PeriodicaUSerials

Abstract
krdexing & Abstracting
Periodicals
Encyclopedia
Dictionaries

Handbooks

Yearbooks
Renewals

Reviews

Annualreports

Tertiary source

Directories
Bibliographies
GuideBooks

With the application of different Library
software likes CDS/ISIS, SOUL, LIBSYS,
SUCHIKA

etc. automation can be stafted at least partially.

Conclusion:
In this highly competitive w orld the time factor

has become invaluable factor for any human being,

specially for studerts. Therefore without wasting
valuable time, the students should set plans and

objectives and can exploit the available resources of
the library to make their dreams in to reality.

Sources:

D Guh4 B. 1983 Documentation and information :

services, techniques and systems, Calcutta, World
Press. pp 39-92

D Mangla, P.B. (1989) Informationsystems and

services in India : Tiends and prospects. "Joumal of
Library and Information Scienc d', l4Q)

iii) Murthy, S. S. (1999), Role ofiibraries inthe
new Millennium of Information technology,
"Dessidoc Bulletin of Information Technology",
19(4-5), pp 3-10. €

a)



-@

quick

brary

JYS,

ally.

actor

eing,

sting

; and

:es of

xon

s and

al of

rld

n the
0gy,

,9Y",

Aa*",,aa D+zpa+t

E - TilASTE

Anand Kishore Chakraborty
B. Com. 3rd year

\ Ianv of us not familiar with the tsrm..e- wili result in the iqj ection of 5 50 millionkilosoflea4
\\'asre" rElectronic Waste) Let,s make a round to g ,000 kiios of cadmium & 1,80,000 kilos of,00,
gar|.er some knowledge about,,e-waste,, & its
hfi:m:,J effects on our environment & the County.

\ Iandoli a hostile zone, an industial estate
on ihe Delhi. U.P. border. Beyonditliesascrapyard
u'here bovs tear apart electronic components with
na-keC hands. There are vast ofacid lying around.
A ie'ui teet away, something is brewing in a giant
b,lack caldron, spewing strange - smelling smoke.
Pec,ple familiar with what,s going on say it is here
t"-ar fie irurardsofcomputers aretorn, crushed, bumt
& boiied in acid to extact copper for wires & gold
lbr j ewels. It is a site where computers are recycled.
India may be a great source ofthe World,s software.
But it might also emerge as a giant sinked of
hards'are. Environmental activists who have
do;umented computers inMumbai, Chennai & Delhi
sa., Lndia's domestic electronic waste andthe import
of :ire discarded computers might soon tum the
ni: -rn nto the world's largest computer graveyard.

-\ survey made by environmental group
n::;a:ed that the practice of illegal ..e-waste,,

:e; '. ; - -: -: .inder hazardous conditions is rampant in
::s ;. .. : s Toxic link estimates that a conservative
i;*:- ,: ::e amount of .,e-waste,, landing in the
;.: -::" '.,. :,u1d be 20,000 kilos a day. India itself
.3i :-r = 

-, ..'.': million computers in &e pipeline for
=-;-"'; --:-. ,_ lCer existing laws, all re-cycling of e_
\rLii :- : :-. i-. illegal. .E-waste, 

may be imported
& =c""; :: ::r\ at licensedre-cyclingplants. But

mercury in the environment, says a paper by
University of Georgia Scientist in the iournat
Materials Today published in January this year
(2004).

Coneerns about ,e-waste, 
beganto mount

two years ago when an intemational coalition of
environmental watch dog goups raised an alarm in
a report entitled Exporting Harm. It claims that
millions ofkilos ofe-waste were being exportedto
Asian countries, including India. The export was
driven by the low-cost ofre-cycling in Asia as cheap
labour & lax environmental standards make India
an attractive site for re-cycling. ,,It cost about $ 20
to re-cycle an old computer in U.S., instead waste
broker sell the computer for export and make about
$ 5 apiece." The cost ofre-cycling in India is about
$ 12 and everyone makes money. Toxic link
investigators for.Nrd re-clcling ixrits'discharging the
waste acid water into neighbouring grounds and
venting fumes ftom burning plastic and metals into
the air. Lead can damage the brain and the
reproductive system, mercury & candium can harm
the kidneys. They, however, concede they have no
data yet to directly link the e-waste to ill-heaith.

A study sponsored by a Sar,ss research
agency conducted by the International Research
Group (IRG) Systems South Asia - A market
consultancy involved in energy, environment &
natural resources inNew Delhi has estimated that

'*--' =-r- - r- : -: ' : I ..'t a single plant in India to process between 900 & tr 000 computers are dismantled in
:-"'r .-:: - - ''.'-s --nk investigators who scanned thecapitaleveryday"Thestudy,fromOctober,20A3

=:-::-:-. - -'- ^r-.;r". savthatthee-wasteisbroilght toMarch, 2A}4,examinedr"r.rulpro"essesused
":: - -i-: : - -j--:- : " iabelling it as metal scrapks or to extract important electronic components and
--i-- -: _ .- _ _ . .--.: -:ers. Betrveen 1997 &,2004, metais fromdismantledcomputers.IRGexamined
-' - : :'- ' r-i - . - -: '. --1's -*'orld wide are expected rnetal exlraction& the dismantling ofmonitors...The
:- := :-.:' - -, : -.: -.al. \\/ithoutre-cycling, this moretheamountofrawmaterialsavailableforre_

N
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cycling, the greater are the financial returns" points
out Amit Jain, Managing Director ofIRG system
South Asia. The gold extraction process examined
by the IRG team led to 99.9% pure gold, which
couldwell endup injewelry. "A single PC doesnot
yield gold worth the effort but a kilo of gold plated
connector pins extracted from many computers
make the process economically attractive", says

Jain. Copper extracted from the printed circuit
boards is fuither processed and used to draw
copper wires. And some integrated circuits are

removed and consumed by small scale electronic
industies in India.

With China closing its doors on e-waste
nearly two years ago, experts believe that lndia will
emerge as aprime destination. The surveybytoxics
link at the Chennai seaport showed that computer
scarp comes in from the U.S., Singapore, Malaysia
and West Asia. Two international agreements
hammered out in the i990s known as the Basel
Convention and amendmenteffectir.elybanthe export

ofwastes from the developed counfies. But by March
this year, only 44 countries had ratified these
agreements. At least 62 countries need to sign for
the agreement to come into force. India, Canada,
Japan, Singapore, UAE & the U.S. are among the
countries that had not ratified the Basel Convention
and amendmentyet. "The U.S. had failedto control

or prohibit the export of"e-waste", says Jim Puckett,

coordinator ofthe Basel ActionNetwork (BAN), a
coalition ofintemational environmental activisB.

A top offrcial of a leading international
hardware manufacturer in New Delhi said the
industry expects many countries to introduce new
laws for the re-cycling of "e-waste" within the next
5 years. Eleven countoies - Belgium, Denmarlg Italy,

The Netherlands, Norway, Sweden, Switzerland,
Portugal, Japan, South Korea and Taiwan- already
have mandatory electronic recovery laws. The
official said hardware manufacturers are likely to
pass onthe cost ofre-cyclingto consumers tkough
incremental increase in the price ofthe products at

the time of the sale. "But re-cycling has to be a
shared responsibility - Both manufacturers &
consumers have a role in the take-back scheme."

India's organised hardware industry also
appears unprepared to take back products for re-
cycling. The hardware industry here works on small
margins and the unorganised sector accounts for
about 60Yo of the market "Points out Vinnie Meht4
executi ve d irector of the Manufac rwers Association
of Information Technoiogy (MAIT) which
represents the hardware industry. "Even a small
increase inthe cost ofbranded products to cover
the cost of re-cycling will make consumers migrate
to the unorganised sector for their personnel
computers" he says.

A take-back scheme lr,ould require
consumers segregate householdi unk and separate

'e-waste' for re-cycling. Hardu'are industry
representative aiso say that lndia i.r unprepared for
atake back scheme. It is all right for small corxfries
like Switzerland & Thiwa4 birt in the cr-urent situation

it will be hard to implement it is India. "The culture
ofwaste-segregation is still to percolate into Indian
society." Says an industq/ official. ''\\'e can'tcut and
paste solutions from else where in India" says Mehta.

We need to address problems fomr our owrl social,
economic and cultual perspecti\-e. it wiil probably
have to start with education and sensitising the public
about handling waste not just for computers but all
the other electronic appliances as ri e11. "Although
India's road map to tackle its 'e -u.aste' is still for
from clear, all appear to agree that the faster its done

the better. Other wise the PC on our desk that brings
us e-mail nowmight one dav deil-ertoxics into the
ur.

Some Countries of the \\rorld that have hanned

'e-waste' irnport :

Taiwan : One of the World's largest manufacturers
of hardware, Taiwan \\ras arnong the first to
introduce re-oycling of used computer hardware,
including printed circuit boards, monitors and note

book computers in 1998. Consumers can return
used hardware to one of the 600 'take back'
stations, wherc it is dismantled for recycling.

Japan : Since 2001 manufacturers in Japan have
ban expected to recycle a lange of electronic
appliances including air conditioners, television sets

N
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& :e = : := : l's \ lanufacturers can charge ari exta
U S S l-:: U.S Sl0oneachitemtocoverthe
,,-C - : I :=.J:. .--Llii

Eurapean t-oiio, : tast year the EU passed a
d::c;-:', : --:; requires producers to take financial
ie*: :-r : : 

" 
r l, Io recover and re-cycle' e-waste,. All

r''.:-:',:-s-i3s are expected, to put into place
nr:- : : : :: collection of oe-waste' from private
i; -=::.: :,, December2006. Theyaimtomeeta

=::: - : : .: g e-H'aste per resident per household.

S,r: u r h F,.,:, rea : It enacted take back laws in 2003

to cover major electronic items by 2005. the law
will include small electonic products zuch as mobile
phones and cameras.

Chin a : In2002,China banned the import of waste
orjunked air conditioners, refrigerators, laser and
inkj et printers, mobile commurication equipments,
printed circuits, cathode ray tubes & autom atic data
processingmachines. €

(The facts & figures are extracted from ,,The

Telegraph. ")

SPIDERS ARE ()UR

FRIENIIS

Collected Dy; Dipjoy Das
B. Com. lst year

S : . : en are the worst enemies ofthe insects

-,r r = :t0repeststhanchemicalpesticidesand

-:-r.-::.:;s -*-ould ever be able to do.
. :: :gh a few species of spiders namely the

:..--.: -,\-:,j,lrr'' 
and the 'Brown Recluse, are

ri:--:-:: .. a Yast majority ofspiders are harmless
:: .r -::- -:: ELn_qs; more than 5,000 ofthese species

=; ::'-:- : n India alone.
S r " :ers har,e a peculim style ofhunting the

-.-*i.Li For exampie, one spit variety of spiders
:::e3is to be too laq tobe able to catch any bug.
:' *: '.r 1,-. rr creeps close to a fly - the usuai target -.r t.-,r, --te s a j erk and a quantum ofits spit shoots
: -: -. - :-: .,nat the fly cannot run away and finds
. -i=:::::e ,i under the downpour ofthe glue. The
:T -":: -.--,: :a:aivses it completelywiththe venom
.- -- i__ --_-' -.-:

--::: : srider bite, the vfctim,s brain keeps
_ : j";: : : . ::;ss3ges down to its nerves. But the
_- l:_ -_ 

- . i -: : ti Effsmitted to the muscles. The
-,,.: : :tr' : _ . --. : : :,'rrionless and the spider gets the
,:: .:r-- : : - . =r--:.. fhe insectlive.

- _ :--:_:_ ihe use of spiderforprotecting
-:,: --_: j l-:- :.ti anC insect attacks is being
t-:* -- j.: - , _. : . . : :-: TneV nOt Only preSerVe the

natural spiders found inthe agricultural fields but
also breed them wherever they are required.

Apart &om pest contol the spider has other
beneficial uses too.'Banana spider,, alittle brownish
greycreahre living inwarm climate, was a special
'affinity' towards cockroaches thereby helping in

, keepingthehouse clean. Apart &om cockroaches,
they also eat insects and some small varieties of
lizards crawling along walls.

Scientists are hoping to horners ,Silk,
stands ofthe webs from the web-weaving variety
of spiders. Stands of some varieties are stronger
than even the best quality steel.

The stamds of one such variety are known
as 'dragline qpider silk'. The twinqualities ofdragtine
silk, namely, lightress and toughness make it highly
suitable for various purposes. Dragline silk, when
qpun into thicker stands becomes as stong as nylon
and carbon fibre and still remains flexible. It has,
therefore, been hied in high performance aircraft.

As its Research, Development and
Engineering Centre is Massachusetts, the US Army
is tying to copy a sprder silk to make a bullet-proof
vest which will be for lighter and more comfortable
than the stiff and uncomfortable vest available today.

A company in California (U.S.A.) is
working extensively with spider silk and believes
that this material is ideally suited for the use in heart
valves artificiai veins andother surgical implants. A
group of Researchers in USA is testing spider
chemicals in drugs to combat,Alzheimer,s, disease
andepilepsy.

Thus the, the tiny echoing spiderholds great
promise for the friture. €
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BUSINESS PR(}CESS

OUTS(}URCING

Vijay Pandey
B. Com. 3rd year

Business people have always wondered and
more so inthe last fewyears what is takes to bring a
company, from a low pro fit organrzahon to a healthy
high profit one. BPO has appeared as the probable
answerto most organizations' problems. While it has
provided ameansto profitabilityto large organizatiors
in the westem world it has afforded huge business
opporrunities to developing countries like India.
Today krdiahas become capable ofoffering cheaper
and innovative ways of doing the same business, by
virtue ofits highly educated work force, convenient
rupee-dollar rates and efficient in&astructure. BPO
thrives on these factors and many more leadrrg to
win-win situations at both ends.

BPO or Business Process Outsourcing can
be defined as the strategic use ofoutside resources
to perform activities taditionally handled by intemal
staff and resources. In other words, it refers to
contracting with an external organization to take
primary responsibility for providing a business
process or function. The latest definition ofBPO is
the delegation of an IT-intensive business process
to an external provider who owns, administers and
manages it according to defined set ofmetrics.

The definition of business process
outsourcing hasn't changed since its inception, but
its potential reach and impact have altered
significantly. The BPO universe is expanding. Today,
executives use BPO to meet a diverse set of
objectives, from tactical to strategic. Some still
contract out narrow processes to achieve cost
savings. But others have begun to use BPO for very
different goals. They are using it to drive consistent
management practices th,rough global operations, to
startupnewoperations quickly, to tap new solrces
of revenue, and to catalyzeorganisational change.

BPO goes further than technology infrastucture or
even applications. At times these activities or
business processes can be very very critical to the
survival of an organization. But ioday, they are
outsourced and outsourcing has proved to be
beneficial as well.

The outsourcing provider takes primary
responsibility for enswing that the process works,
interfaces effectively w{th other company firnctions,
and delivers the outcomes intended. BPO contracts
are perceived as being more inclusive, covering a
great deal ofprocess design rn'ork, redepioyment
and retraining ofthe people doing that work and
almost always include the IT components that enable
and supportthe Business Process. The objective of
BPO is to provide greater opportunities for
generating innovation, speed to market and
shareholder value tlrough this more comprehensive
integrated approachNowadar.s "do what you do
best and outsource the rest" is the mantra faruring
BPO's meteoric growth.

TYPES OF BUSII{E SS PROCESS
OUTSOURCING

Conventional Outsourcing : This entails using a
niche provider to provide a ruurow scope of services
ttrough a contactual relationship. Most frequently
companies use the provider's processes to minimize
costs. They may or ma)/ not transfer people and
assets to the provider. Alta Msra uses conventional
outsourcing for e-mail support services.

Collaborative Autsourcing .. Collaborative
outsourcing invoives a cooperative, flexible
relationship with the outsor:rcing provider offedng a
broader scope of services, The firm and its partner
frequently define these services jointly. Again, the
firm may or may not transfer people and assets to
the provider.

@
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Tmn sfo r mati on a I O uts o ur c in g.. This high_payoff
outsourcing initiative involves a deep commitment
between the firm and its outsourcing paftner to
radically transform the firm,s enteipiise_level
outcomes. The two companies j ointly define a broad
range ofprocesses they will use and may also share
in ajoint venture that manages assets and employees
that both confibute.

FORCES DRIVING TTM GROWT}I OT'BPO
MARKET:

The number one driver behind the growth
in the BPO market today is an increase in the number
of enterprises that are reviewing their internal
operations in an attemptto more fullyunderstand
their true core competencies, and focus on only
those competencies. This is leadingto an increased
willingness to outsorirce processes considered non_
core, yet critical - activities such as claims
administration, HR services and paS.,raent services"

A secondary driver of gowth in. this market
is a desire by enterprises to improve their current
service levels. BpO ofi[ers enterprises an opportunity
to do so in many cases, and. at the same time
removes the requirement for the capitalexpenditure
that would be necessary ifthe enterprise sought to
improve those service levels intemally.

The third most prominent driver of glouth
in this market - not surprising given the current
economic environment - is a desire by enterprises
to extract all possible costs from within their intemal
operations. Any chance of decreasing transaction_
processing costs frees up precious capital that can
then be applied to more skategic initiatives.

STEPS TO BE FOLLOWED }-OR. BPO

Prior to taking an outsourcing decision, one has to
examine the difflerent perspectives with its pros and
cons on whether to outsource or not. A successful
outsourcing proj ect is only possible ifthe outsourcing
decision has taken the following accounts into
consideration:

Identifying Agency Needs

The first step in the decision_making process

@
is to identify the organtzations, needs. Address the
strategic interests and goals ofthe company-The
strategic plan, the information sources and the
company's performance measures should all be
taken into consideration while identi$ring the
company's needs. Core competencies, by and large,
should not be outsourced. However, iti, *iglrt
change if it is found viable that ,..o*r., o.
knowledge from an external source could
supplement the available inhouse resources. Specify
the service to be provided and identify the rationale
behind the outsourcing. The needs could include
cuttingcosts, enhancing serice levels, movingto a
different technology platform, increasing technical
know-how and skills within the organizalon.

Selecting the Venilor

Outsourcing skeptics believe that an outsider
cannot provide the same attention as the in_house
team. Therefore, a thorough vendor scrutiny
becomes vital before assigning critical technical road
maps and confidential information to him. A vendor
selection team should be developed that would
recognize business areas fortheproject. The vendor
selection team should comprise seniL managemenq
iegal staffwith contuact expertise, technical stafi end
users and financialstaff. Vendor selection checklist
consists ofprice, quality and flexibilifi which are
the parameters on which the vendoi should be
assessed before entering into arelationship,

Experience and Expertise

As with anyprocurementprocess even in
an outsorrcing initiative the relevant past experience
and skill-sets ofthe prospective vendor should be
considered and given due weightage. .+-stong tack
record and a positive reputation ofthe vendor are
other important criterion, which will ernwe that the
partnership has been struck with the correct match.
This coulC further be ensured by undertaking a
reference check.

In-hoasefacilities to meet the agency,s needs

It is important that the prospective vendor
already has their processes and infrastructure in
place to handle the assignments to be outsourced
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to them. The vendor shouldbe financially sound'

Any investrnent made by the vendor should be

towards improving the processes rather than

towmds architecting them.

HR Issues

Itis imperativeto take into accountthe HR

issues that may arise in the vendors' organization.

The type of selection and hiring processes ofthe

vendor can go a long way to ensure the quality of
the assignment. Also retaining and training policies

are important as these ensure that the quality of the

resources improve with time rather than deteriorate.

It is desirable that mature employees populate the

vendor organi zatronratherthan immahrre ones.

Ability to ramp up

Most businesses are cyclic in nature and

hence there will be slack seasons as well as peak

seasons. Hence the vendor organization should have

a flexible business model and be in a position to

ramp up/reorganise its resources as weil as ramp

down its resources without anymajorproblems -
organizational, legal etc.

Security

The vendor orgaruzation should be able to

instill a certain comfort level as far as maintenance

of confidentiality regarding the business process,

business standards, business date etc' is concemed.

Hence it is important that well-defined security

policies are implementable inthe vendor org anuanon

and there is arespect for intellectual property within

the organization. It is most desirable that the vendor

organization has a sound and resilient business plan

in place. This will ensure thatthe vendor does not

collapse with the loss of a single client or with
changes in the business environment.

REASONS FOR TIIE FAILURE OF BPO

It's often difficult to measure outsourcing

results precisely, but some studies revealed that

many outsourcing alTangements fail to meet

managers' expectations. Research shows that 52

percent of the or ganrzations felt they had limited
success in achieving their objectives' trt is because

of the following mistakes :

Mistuke # I : Not Knowing Why

The number one mistake companies make

is not knowing why they want to outsource. They

need to have a clear picture of what they want to

achieve. There are numerous reasons to outsource,

and it's important to understand up&ont what they

want out of it e"g. reduce costs. increase service

leveis, integrate new technoiogl' or overcome talent

shortage.

Mistake # 2 : Not Performing Due Diligence

Eighty percent of companies expect to

outsource at least one iT function br' 2003, reports

META Group (Stamford, Conn.). Yet 70 percent

ofIT rnanagers lack experience makins otrtsowcing

decisions. So itbehooves an organizationto develop

a detailed, step wise approach to reriening potential

outsourcers. Moreover, due diligence also applies

to the organization itself. Thel' need to measure

internal perfbnnance before outs o urcing. Hence

benchmarking beforehand is essential to know ifthe
organization is a achieving benetits by outsourcing.

Mistuke # 3 : Not Having a Transition Plan

Satisfaction levels are iou'e st Ln the fust year

of outsourcing, suggests r3sea:ch by Gartner

Dataquest. They improve in rhe second year and

improve again in the third 1'ear. It rs because ofthe

organization not being in a po s t'.i on for undergoing

uansition before outsoru'cing, Tiris resLrlts inthe delay

of achievingresults.

Mistake # 4 : Not Getting It irc Wtiting

The contract, of cowse. is fi e hnchpin of the entire

rurderlaking" Atits core ale senice-level ageements

(SLA) that speciffu,hat an organizations expect

&om its ourssurcel anfl q'hat the outsourcerpromises

to deliver. A good contract ri'iil delineate which

service levels will be nteasured, howthey will be

measured, how reports ui1l be provided and at what

level the outsourcerpromises to perform.

Mistuke # 5 : Not Building a Relationship

Outsourcing needs to be based on

6
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relationshipofftrstandcooperation.Failuretofoster knowledge in exchange for a share of
a relationship oftrust can be the hardest mistake to revenues.

@
BPO

avoid. Hence organizations should enter into
relationship with people they can work witl1 people
who sharetheirideals and whomthey cantrust.

ACHIEVEMENTS ORGANIZATIONS
IIAYE ACCOMPLISHED WITH BPO :
* Speedto market: Start-up firms like Universal
Leven, Avanade and Trade Ranger used BpO to
launch their business, enabling them to be fully
operational with state-of-the-art capabilities in
weeks rather than months.

* Competitive copabitities.. Established
or ganizations like the BB C, S afeway and a leading
financial services firm used BpO to tum also_ran
processes into world-class capabilities through
standardization, centalization and new technology.

* Cost savings.. Firms like Avaya and Kerr-
McGee used BPO to significantly lower costs,
enabling them to redirect money to more strategic
aims.

* Growth stimulus..Innovative companies like
TiVo used BPO as a catalyst for change to help
stimulate company growth by achieving unique,
competitive capabilities.

* Revenue : Firms like BAE Systems and Bradford
& Bingley establishedjoint venflres with ttreirBpo

* Conventional outsourcing.. Alta Vista, an
Intemet search engine company, successfully uses
a conventional approach to outsourcing. The firm,s
sole outsourcing objective was to reduce the cost
ofits e-mail customer support division. Executives
tumed to a niche provider, an India_based crstomer
service outsourcer, for help. By taking advantage
of India's lower wgqe ranges, the providlr
substantially reduced Alta Vista,s service costs
despite the obvious geographic distance.

Conclusion

In today's marketplace, increased
automation, virtual marketplaces and a growing
scarcity ofhighly skilled employees have driven
business to explore new processes to outsource.
Moreover, a step beyond IT outsourcing, business
process outsourcing @pO) is increasingly becoming
the stategic choice ofcompanies looking to achieve
cost reductions wftile improving their service qualily,
increasing shareholder value and focusing on their
core business capabilities. Hence there is no doubq
why Business Process Outsourcing (BpO) is one
of the fastest-growing areas of technolory services,
expanding at more than twice the rate projected for
overalllTspending. €

providers to leverage some oftheir own assets and Source ; _ D ow nl o ade d from We b s ite.
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Miss praveen Sultana
B. Com. Part l

This proverb has great significance in our
every day life. It means as the action is, so is the
result. A good action has a good result, and an
evil action has a bad result. A result is the natural
fruit ofman's action. Happiness ormisery in life

depends upon the deeds ofman and neither any
accident, nor a mischance is responsible for our
toubles. It is thus man who is responsible for his
failure. Inthe goldenperiod ofyouth, ifwe sow
the seeds of idleness, bad habits,,we will reap
nothing but misery hardship and humiliation; but
if we sow the seeds of patience, strong will
discipline and manners, life will be bright and
fruitful. So, everybody rnust beware when heAhe
builds his future life in the right way. Let our field
oflife be stewnwiththe seeds ofvirtue andgood
deeds, so that we may reap a rich harvest of
happiness here and here after. €

AS Y(}U SOW S(} SHATT

Y()U REAP
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lilHAT IS G(I()D ENGTISH
Mujibuddin Ahmed

T. D. C. 2nd year
Good English is an essential part of your

essays. Good English is an asset, if you are to make

anything clear. If you cannot write good English, you
are always at a disadvantage. Language is the vehicle

of thought. Without the power of ready expression you

cannot make real progress, the secrect of writing/
Ready good English doesnot lie in memorising the rules

of grammer but in developing the habit of clear thinking
"Probably the greatest social value of a good English
Training is the feelingof self-confidence which follows
it."

Good English enables you to make the most

of your abilities. The man who can speak & write
fluently and expressively, who can give a proper
impression of his personality and is not held back by
the fear that his English will let him down, has a very
clear advantage in business professional & social life.
The Power of choice of words :- Words govern our

lives to an extent that few realise. They advertise our
mentality, our character and above all our education.

They have the power to turn success into failure &
failure into success. The ability to say right things and

to say it in the right way has a value and importance

that no one can afford to igrore. Words are tools, the

most amazing and important yet invented by the human

brain. Lack of them may be as fatal to your progress

in certain attempts as leaden feet or untutored hands

would be in other attempts. Lack of knowledge ofhow
to use words is a great handicap to a writer or speaker

as is ignorance of how to combine bricks and mortar

to a mason.

Overuse of Idiomatic Expression :- The English
language is complex in character that it can scarcely

be learned by rule and can best be mastered by the
study of such dioms and phrases that are provided in
this book, but just as care must be taken to place

every accent or stress on the proper syllable in the
pronouncing of every word it contains. So, much the

stress or emphasis be placed on the proper word in
every sentence spoken. Generally sfudent labour under
the misunderstanding that ttre only English worth writing
is the idiomatic English with a view co-impressing the
reader, they introduce numerous idiomatic expression
in their written composition without realising that most
of them are quite out of place.

Which style is the best and how to cultivate it :-
Every writer has a different style of presenting his
thoughts. One may be humorous, the other
philosophical and the third political. The fact is there
are numerous styles and all of them have their own
merits as well as defects.

Simplicity is a great virnre though like most
othervirtue, it is seldom practised. The modemwriters
prefer a simple and lucid manner of writing. Different
words & high sounding expression are serupulously
avoided.

These are two wa1's by' which one can
improve one's style i,e. reading good literafure and

writing something in English everl'day.
1. Give at least three hours a day' for reading some
good literature without good books.

2. Write at least one essa)' or translate a piece of
Hindustani every day and get the same corrected by
the teacher & classifr the mistake under two heads
(i) grammatical mistake and (ii) mistake in the use of
idioms & expressions,

The essentials of a good st)'le are simplicity
and clearness, brevity and vigour.
Reading :- The reading of books is relly a very
interesting and absorbing oc€upation. Books build our

character& inspire us with noble though* and original
ideas. Learn how to explore 1'our undeveloped
potentialities, to direct 1'our activi5- effrciently and to
get your "Second wind". The reading will stimulate
ourmental energy, give vou ne*'confidence and show
you how to enrich your interests. When you grasp

how much more you can make of hour life by using
the right mental approach, 1'our whole lookout will be

transformed. You u,i1l be happier, because a more
effective human being, 1'ou will'be able to enjoythe
satisfaction of a full, active and well lialauced life.€

rHe who loves not his country, can love nothing. - Byron
rlmportant principles may and must be flexible. -

Washington
rProperty makes friend and adversity tries them. - Anon
rl-ust forpower is the most flagrant ofall passions.-Tacitus
rChange your pleasures but do not change your friend.

Voltaire

rlt is easier to give advice than to bear sufferings manfully.

- Euripides
rTo enjoy one should give up the lure oflife . - M. K Gqndhi
rPain & pleasure like light & darkness succeed each other

- L. Sterene
rThoughts that breathe & words that burns - Gray

Collectedby; Chandan Kr. Mishra
B. Com.Zndyear
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C(}LLEGE MAGAZINES

AND THEIB USES

Md. Zuber AIi Haque
B. Coru. 3rd year

Introduction : The colle gernagazrnes are no more
a new thing to us. Now-a-days many colleges have
magazines oftheir ovm. Formally, very colleges had
suchmagazines.

How the Magazines is conducted : A college
magazines is conducted by the teachers and the
students. In many college a senior teacher is the
editor and the students ofthe top class is the assistant
editor. In many colleges, the students are editors,
but they are advised in all matters by a senior teacher.
The articles for the magazines are written by both
the teachers and the students. The students send
their article to the editors. But each and every articles
is not published. The articles are selected by the
editor and the assistant editor. They are corrected
and then published in the magazines.

Every person is fashion-conscious. trt is
rather a craze all over the world. The Western
counties in general are the homes offashion. France
inparticular is known forthe latest fashions.

The student in India are veryparticular about
fashions. Everyone, whether a boy or a girl, dresses
in the latest fashion. They do it in a competitive spirit
to look smart, upto date and attractive.

The students ape the actors and actresses.
Some ofthem see a film to copy the latest fashion.
Theyput an expensive and fascinating cloths oflatest
cut, colour and design. They make a liberal use of
cosmetics and beautyaids. They donot realise that
they are wasting their precious time anrl energy in
this effort. In addition, they vraste the hard-eamed
money oftheirparents.

Tailors also introduce fashions. it pays
them. Tailors shops are always crowdedwithpeoptre.
Tailor-shops are the temples oftoday. They add to
thephysical charm and grance.

College and rnonthly magazines :- Like college
magazines is not like an ordinarymontlrlymagazines.
The college magazines is meant only for the students
ofthe particular college. Generally the boys have to
pay amagaztnes fee. Each ofthem get a copy ofthe
maguines. It is generally published once or twice a
year.

Usefulness :- College magazines are usefi.rl in fiuu1y
way. Many ofthe student do not read books other
than their text books. Their knowledge cannot
increase. Ifthey donot read out books. trf we are to
write an articles for the magazine, we must
necessarily read many new books. Thus it widens
ouri<nowledge. A student,s mind is filledwithjoy
and pride when he sees that his articles had
appeared in print and it encourages him to write
more articles for the magazines. If a fellow_student
writes an alticles for the college m agmine,other may
be inspired to followhis example. Their styles of
w'iting will much irnproved. In ttiis way, many of
them may be good writers in future. T,hus the college
magazines heips to perform responsible duties. Thus
it is a useful thing for us. Every college should
therefore, have amagazines ofits own. €

FASHION AM{}NG THE

STUI!ENTS

Mainak Dey
B. Com. 2ndyear

offer latest verities in footwear. They attract every
fashion-consciou s person.

Fashion are not confined to dress alone.
Fashion include going to ciub, hotel or restaurant,
drinking, smoicing reading film magazines. Everyone
makes efl[orts to iook like a film star. The boys grow
long hair while the girls get their hair bobbed.

Students have become craq, after fashions.
But this is ail being done at the sost oftheir studies.
They are wasting the precious time of their life.
Souretimes, the poor parents are over-burdened
with fashion bills. Body must be given proper care
but not artificially. Vulgarig, should as faras possible
be avoided.€
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Even the shoe shops do not log behind.
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SOME BETTER TII()UGHTS
JoydipKumarNath
B. Com.Zndyear

You always feel better, ifyou think better.

Convert obstacles to opportunities and
circumstances will become your slave.

Change your thinking, And the world around you
changes.

Seize the moment and the moment will echo forever.

One who doesnot have the guts to look beyond
horizon, canneverattiain success in life.
No one can claim to be educated until and unless
he has attained wisdom.
The family is more than sacred the state.

We are all human beings and ue must know how to
live for apurpose.

We are the precious gift of nature, so we must not
destroy ow lives by doing evil deeds.

Intensrty, sinceriry integrity and intelligence are the
staircases to build a proper life. €

There are three faith fulI friends an old wife an old dog &

ready money. - Aranklion

Eariy to bed & early to rise makes a man healthy wealthy & wise. - Pranl'Jin

Well begun is half done - Horace

Literature is the thoughts of Thinking Douls. - Carlyle

Nothing is good or bad thinking makes it so . - Shake spe are

Better to reign in hell than serve in heav en. - Milton

Coilected by; Chandan Kr. Mishra
B. Com.2ndvear
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MY FEELTIS&S
Colleeted by: Rahui Y"erma
B. Corn. 3rd year

Sometimes I feel myself
as a lonely tree

losing aii leaves inthe storm oflife.
Some times i feel rnyself

as a sad boy,
losing all relations in the stolm

oflife !

Nowlfindrnyself
as a burning candle

Withadyingflame
Allmyfeelingsnoq

inthedeath.
My dreams are fading

At the wheel oflife
Nou, my broken heart shouts

"HowcanI survive
in the rWorld of violence"?

T

TWCI TIEABY BREAKING
Bhaskar Chakratrorty

B" Cont. Final Year

I'm not aicne I knorn.you feel it
So ii:rich deeper than we can see

Blccd rLins sirong arril all m3, ernotions
I-Iave taken their fall on me

A lonely battle, another rights
{ don't ri anna fig}rt anymore

Nobody u.ins inthis war
Two heafts are breakin,

trs there an end in sight
Don'tkeeprne waiting

Cause I can't fight anymore
Noiiody wins in this war.

It's your & tr and nothing matters
It's ail ofthe lovethatyou

havegivenme.
I
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M(}RE AB()UT CRICKET
Krishna Joshi Kafle
T.D.C. Part I

When Sachintakes aruI
I watch the match for flrn.
WhenGangulyhitsasix
The Pakistanis are in a fix !

When Sehwag hits a four,
Akhtar can do no more !

When Agarkar is out to bat,
The fielders are already set.

Whenlndians are goingto bowl,
Wickets are sure to fall.
When Kumble takes awicket
Akram forgets what's cricket !!!
When hrzamam tries his luck
He's out for a duck!
When the ball is air,

Anwar shouts, "It's not fair."
When Yuwaj runs to take a catch,
Pakistan is sure to lose the match.

When the ball goes swinging,
India is sure to be winning.

1. Develop amindset filled with love ofplaying the
game & love ofthe challenge.
2. Appreciate the joy playing totally free from fear.

3. Get ready for the competition mentally as well
asphysically.

4. Have a mental race plan. This will help you to
concentrate on the task at hand.

5. Be onthe present.

6. Stay calm inside, Do not get angy with yourself
have positive thoughts.

7. Be relaxed & control your thoughts.
8. Believe in yourselfbut donot be over-confident.

9. Try to win your mind then you can win in the
competition.

10. Be happy & think about pleasant things,
pleasantoutcomes. €

You Wu-l Firrro Tm Garrrp Is Youns.

SUGGESTI(}N F(}R PREPARING

r(}R THE COMPETITION

Collected b1- : \\Iash 
A;T:]:;

EE

8*refuo Dda/a"v ,' @



A" tno Danpar,t.

STITT AT(}NE rN IItr'E
Miss Archana Kalita
B. Com. Ist year
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THE BEST
ShankarAgarwal
B. Com.2ndyear

The best lesson is patience
The best teacher is experience

The best sport is duty
The bestjoyis beauty

The bestfood isthought
The bestfriend istrust

The best student is attempt
The bestresort is contentnent

The bestmedicine is laughter
The best shelter's being together

These are like amagic shawl
Who has the most is the best ofall.
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Wheni look atthe blue sky
I rejoice that someone is caliing me.

I am in search ofarose in mybig gariien"

But always thorns obstruct my way
I fearthe silcnce of lbresrs .'vhicli fiils nry heart.

When silent dangers

I set my footstep back, never t0 go aheari.

But I am not abie to convince my nearcst
I seek a wayi to ehase the fears away from my lvay.

To be bold enough to acceitt the voice ofmy heart
But I don't know hor.v io starl.

Wll I always remain alcne in iife ?

Is there no one to take the strings cfthe kite ofmy iife.

Which alwal,s flies in the vast sk),1

Mll my life always remain a bamen desert

Mth no plants ofroses on its heart.
But my faith in good will show me tite walr



MY SWHET I}REAM
Rafique Hussain
B. Com. 3rdyear

I drearned I stooci in a str-idio and watched
nr c sculptures there.

The claytlie:vused ivas ayoung child's mind andthey
fashioned it with care.

One :,vas a teacher - the tools she used were
books. music and art,

The other, aparent, wolked uitir a gr-ridinghard

and a gentle. loving heart.

Day after day, the teacher toiled ri ith touch That
was caleful. deft and sure,

While the paient labouled by his side ,\nd polished
and smoothed it over.

And when at last their u ork n as done

They were proud of what ther had r,'urought

For the things they had moulded into the child
Could neither be sold nor bought.

And each agreed they would har e iailed if each

ha: u orked alone

For behind the parent stcod the school -\rld behind
the teacler. the home.

FOOI} F(}R

TII(IUGIIT

SIX G(}()I)

WARS

War against fear.

War against hate.
War against ignorance.

War against \l'ar.

War against hungcr.

War against disease.
Collected Dy; Rakesh Pandey
B. Corn. lstYear
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A lil()BD
SoniBaranwal
B. Com.2ndyear

A careless word
maykindleskife;

Acruelword
maywreckalife,

Abitterword
mayhateinstil;

Abrutalword
may smite and skill.

Agraciousword
maysmooththeway;

Ajoyousword
maylighttheday.

Atimelyword
may lesson stress;

Alovingword
mayheal and bless.

TTIERE'S NII(}RE T(} TIFE
MadhukarGupta
B. Com.lstyear

When life's becomes an ear oftrouble
Ambitions ftil and the problems double,
You gently soothe the minds shore,
And make us realise,

There's more to lif,e, there's more . . . !

Life has changed and fasts the pace
F air or foul to udn the race
You reminecl us that life's not so sore
And make us reatrise,

There's more to life, there's more . . . I

(First & Fomemost
These few lines qre dedicated for my respected
and beloyed teacher k who imparted lrnowledge
and gave rne tlzeir valuable guidance to acquire
me up till this position.)
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D.H. S .K. COMIVTERCE COLLtrGE

ESTD. 1960

Our honourable Yice FrinciPal i/c

Prof. D"J. Bhattacharjee
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D.H.S.K. COMVIERCE COLLEGE

ESTD. 1960

Sitting (L to R)

Sturclent Linion S*cir:ty 2003_ZSS,4

S'i Pat'lrg Kr" PhLrl,an (Wcilare & Cui{.1,r.,- Secr )" ,riio1 pandey (Gener.al
secl'',), Bhaskar chakraborty (vice F.esidelt), ainar.lyoti nufta (Game
Secy.).

Standing (L to p) : Miss K.risir,:a Eola .ili,.l

Common Roorr Ser-:r. i- - - - j, j)

(Music Secy ) BikashI{ejriwatr (Assff. IJ
(Gymnasium Secy. ) "rtot cit,ciiai,tle in y;h*

s' CommonRoom Secy.), Mukash
.. :,,t' I ll,-ldiit Ait rlreil

Agam,al (Boys'
(Magazine Secy.), Uttam Dutra

nion Secy.) Durlov Sharrria
to
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R'of. Mrs. C.L. Kakoti
In-Charge

Dr.R.N. Bmbora
President

ks. K. Khound
Adviser

Prof. N4rK. Hazairka
Adviser

kcf. ir,{rs. ll. Gcrl ,yal;i,t

ACr-,',isel

Miss. SabihaYasrnin
Member

Mr. Chandan Ift. Mishra
Member

Mernber
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Miss Silll Kesh*n
1" class with Dist:r;tion ii4aicr

in Accountano,i in B.Ccat. Firi::i
Examinador:,2003
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' _,-i S:tr-iilanr
. r:,,1..i,,, t:iat"ks amongst the
: '.ii, ..r , ::::aleii in Higher
,.,, :-,:,.i] i:.:"ei:il:ation,2004

E

Mr. Kaushik ]{i. !'1, 15;.,';:

Member of Ass*:-.'. r

Tennise Team a

North-East Sporr 1...l ..

in Imphai,

Miss Neelam
Kejriwal

1.t class il,ith
Distinction $4ajor in

Accountancy) in
B.Com. Final

Examination,2003

il
tu{r. Bikash Singh

Senior Under Officer
l0AssamNCCBN

iVtriss Sweta Jain
lst sl6ss with':,

Distinction(Major
inAccountancy) in

B.Com. Final
Examination,2003
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Miss Khusboo Deorq
Miss Fashionable

" 2003-2004'i''r'

Mr:iDi*ffi$narma
Mrtgffiflxl*i
, he(m-20(H
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Brf-re'f"f6< qfeat=r

q-rq-xco+'t?q<rf iqtqqtRkrm<qi{fi {sri[TTrqlk3Ale<,rFrfl ewr+-q?-q
qtre qqlRmqx-{ Tq-<ffi Ts-dE cqK qffi$ uH qf$ x<q rtD c{t< q-oflk-fir
s&r<q{ frR-tE qrer{rB:q 

r

qoos ffi qq €$Ef rIgr{ IvI q."s-E(q c{i< qiq q$s't }rst{ E"i-q-gl"iB{
qtftq q"fq $R fr c>rci qIeFIt-<H qF$ ftrE EtE qtr< crR qerq q'rc Er$q-<q?q

ffi< \Tffis qM{=q{ Ei'H sRmr l

ffiqq< eqq sffi 
'if,-<vtI< 

s.f"|t +R&eqt srst{rte$sre qRq< oR rE4q
qqlr{c{ qF e$-sl qvt-+ Wfr We<R fu t fts Qe e$-s.t qsi< fiFs "lR{<, EErf{
frfi\5 m.lr qtfrE <tr-< Q ftqr Eq $]ffi qh qt-c"fldrcqrfi qrt RFWRxT r sqitf}l
qNr{ qlfiy {cllq-so FriRs "ifq{ s-{ltr qfr s-{i {rRrfi r fi++< s.ffi6f <lB-s
qfs-{\sfq<cKTryqtffi t<q$-ffi tir<-ic,xnowmBul$,-qFsRrr-e{?qG+v.l(<
cqBfirtw<El eBK "m qtsqtR-{"{<r6< drers mr+t+.'6<j oR<frq.tfi< rEqE q+
<'t<l<Ispst r eQ {q 4R.6rft{ $R-Qe]fd< I s6<rffir{ qsq-tr&$rqfi4q-q{ -tqEq'qq sfu-{-6q.l$ qs Tr rsr I

st<q mi<-q-T meffRfr&?ir wsr{-{ q\.rqt{ r oRRs c"t{ qR ei<t eR \qeK'
qrs{q?$ r q&<qq< qtrq}-fu qe-Wfi{$ms Req $'Ffu css"rqft-+ €"Hk $rl
qgKq{q GK qBeuflEE +RRE t rq freqq qtrrrigt hrqr cq wsrc-qfumifl eo mrt
fib-F rtBr$ TBcr[D-< sRFil q"l$ qm qfu q[s 'K{q {tffici q.-eiTqF{ qfu<qrtr

eE FtuTl n-{<r"t ffi qq7qs, fu{ "ifuq ftqetq "fi< r

> ) rErRkrtqr-{ fr{RE q'M-c'fiD1$-{ ffiqs +rbi< <Kql qk qfcai 
r

q) x<tRwrffir 6qftqqqffit+R qq-Rrfr{ €4&B lv+< qr viatEi<lutqrys

+Rq qnetr

e) qqtRkrtq{-{ cqmiqK emKrfi<qT{ "lR$'R +R< qrtt 
r

a ) q-qtRkrrqr-{ qtq fr.{ffit{ ftq qtq" Bfl-e$<.t mR-< er(fl r

c) qqtRqllE{-{ 
"{faFgqq\5 

g.{--qfr q-{q[.o ftqq "rq< 
q-sK E{ ok< etcri r

mr< orf+ms vqrfuirqrc qB <F q-{ffi \5 ?q qqt SIEI q<q-q 
"Iqi, NqrRmqr

qgrq, ;r<trtu qtq*{fr qvr ffi Werq q-{fu ?q qtx 1 qtitfrN tr eDt $qtt sk
frutRcqt, tr Eefi{qy s-{t qtq q+-stTstqqq +qn r & qt& cftEmRu cq & erq
€1t;r qf -q qs-st qvr{ €"i.q-st{G {< fr &sT{ qqqR$-6<r"Ktr"t qls qR{fr 

r lqtfortq{-{
qBd't s'Ecs flts ,f*l{f,e4 {<r1rl $-{i q&q-{ qqry< sE-<E qa Tsw r qBq-q
qqryt fiq ftq nmy fi$'tqqrk<TR-dq cuBt sRRrqt r qfr ElE q"qtRm coin't 6B
tE tetrqw <rc< qQ rrcrErc{ sxro r$ ffirqi r

@
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ffiK +]fuqs & <qest q.{--qfft.s bn n$ s{.K ,il-cqt; ut< <tc-< fr pfr.u i

frs qrt Wfu" w$lqtRr6x<q1 cfu qs$4-q-st"i&E +6am qrx-s 
r tr< UqA*

mfti <m <'-<f oatt Egffi Afu1a aE-{f <n-< & <qs(T.BH?s mmi r mK qksf {
"fRq<q<itr{E tr m]rntfr{ cqt${tfu irQqQaf\rr<ffi\r- cffistt'st-qs RRt
q-srq't fr 'dr-fu qBsoK s$ ffi {16{ <ls +Rcqt, eQ $t-<r€ qlro GIE "ffiqq e$utqvtr eQRx-cl qq.fti?q cfiffi \i$ eQrrsrqt qes-oFr< fiell$ efge
+7.< r

Rie eo qqn qfu r ft-g eQ {fu< TE cvfr q$-st r q$ElRQl-er6< cst6l
$Eo* qrqut qsf{ sR< "r<I itrlr r rQ qr"m <tf+RrvR{flo{ gGq{ qq qs-ot
{ul? ffi'fffr ?q eQ RtRkrEx<,h&q qts 

"i<--"R <q1 oR<?e {sr ek r

qfo'ebt<q< {R w4r{r@rfi qMs fiNiq ffi q1opq6a61 
"t{t frqqtx-q<+tft ut qls sR'ffi , Etr rlrqra & ffi R +ffi rH clT $fu r c{K srfsrqE

qQrr-{"{c$iiq qtrt-{Etrt<In1q Ftme<fr+co crK eH {iBrE.t 1 5pfta61qwlco
<fr qqrR\o stnE &s fERrfl qt-s q[6o[al-6-a1-a-q m\o qFrs frRcqr Er{ $c-< &qlr4{fcqf+-{ \sD-<s rrtfiDtRq| r

qrfi cqrs fl?q <ffi-ql qqtRqlrqr< qtq e$-st reK rq6r $].r-{l sR,
ulqMq-{ ftt.e$q-f,ftE s& qrc q1q qq-Rrft-{ qsR-s rlq q-{R & mr<
q-"fiq-fiT frcfF< sq 6"fE.fcqtl

"qNE sft{ <lnsrI qq[frq1ffi 
1,,

'qry rr?q <tFIsTr rqftqlrq{ qq qs-ot{st t,,

vm<u-+-<fr

T'tTq itfiqr qqtfirytE.a a?qoe/ Jre/
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fltrfd"f ryrffq6'<qfGra?d

q{q{tr5 +'ftq riftqt vqtftqn*"rlq q'r{fiT q{IrF rrcqtq"{ aqIql
frwlsqlrq-q}q q.l$:rqfikriqxq qq-ql-q-ffiE c:It{ qNR-$ qH qt+ >K{

qiG c{K {-"ltq-fi{ afrr<k.r ftfer{E vi66.* ,

q o o s- \ o o 8 <{< gq.{+-s't {slK qE]q_+-*{ ffi fs qq q$El {sH qt{T"t

,r"ltrs< qlRq q{q +R crr<t qtai<pr*q fr qR{r ftzn st< {rF crE qerq \$fs

q{qq-$E?E mK q'NR.$ $r<lk s'i"rq oknt t

qtRystr erq"i +RrlQ ur& mn-orq ERfiqTiE{ qslqqlcriq{ $-$ qq I

TqtRmqr qsfq{ ctilffi srS-F{6.I qts {r{]<nvlr<'itBcqryH Q{ t eQ 4qxrF

lEfRklqxE N.c.c. fr-<q "lfan $Tle3 |

c'K${srq< &Reffirc -cH'qE *- NAAC FEER TEAM w< qtsNql

xQ.tnftn vfrf{H c{ q6m-{t &&eft-s w"K :r-ert elT urq"t qt-{ 
"fcafi r fiQ fr-{t

TCEq?E qElT$ralq-.{-Wfrq omqle,R"o $Nql E.t"i{ $ffit; Tl<q fusflg
<s ce<rrc] rcs"rqr6s +Tqq-{ qcild. <{FK <rm +rqq?q qrcq I NAAC qrrql(tr

q1fr ){.qftrtfq{s <- <& sR-{-{fi xi m r ft'e q6Ff c{ qtTF $B< qro c-'os'eql(o

n& qt"ltrq urK qs[tfql-+v1-c< q]t{t< s@ws B grade frca t

6q.K Tlt'+tqs <q <q<-< iaw srBsx+ frqq qf$'qffi p' "M q{ I fr
eQfi qqR qe cft-q< wP< <tr{i cq, c{'F +.6s'HE $Tq-o 'sfi-q sir$ qrq

&<fr mtbifi{q qs I

cg< s"6$fqrc cq$Gs 6qtql fimPKq ?q coil& eE E?EE qt=q< qE
q-{ qt$ eQ1Q33116t?e ffirqft$Ex{qq-qfftcr e+ ffia Frr;T EGxtxi t

eQ TK{ wn-rol !5'r qe sdqE:r6(< "M qn I 3Te-'r'T <t< qte e$E"t

qeR $I< qtc-{ Mq $r{ r fr-g .qE <eR qlq .q$s'l rsi< Eets '*xx F}fle$ {s5qf
qE Ef ti s||ffi qfcrfq;{ s'{s q-qBi s({ r EQ Si vfi q fr 'o sr ts"""""""'fr ei{s kc..l{srt<
qBflm Et'Fr sRdt, oKt csci ffi qms \qlffs <re rRtx nRRE t eQ Ecll

sfR nq cfr.-<< sr{w sdt r:{ :iq {wd?s q<iq< Ests +n ffi< qR{t 4t\i I \5" TqE

qt{ qts v' <-{<*t qR{ fr6{t <rf,r {mq3 E51s +lx $R )iats {qFIR Frfr< aiffi 1 1

qQ sfu<q-fi qRrc :iq :r+rer qq-qA-$ qrRH q{e s, <|ft"Fu \TNlq

$-cE-q{ <q\5 qtB qrqsli$ e&Ti ule <Es xls fiq*Iq sR xlry(q T{ qt&eq t &
eQ csqs <N xig TrBruft I rsK qiBftfir{ f,trt fiqt{q oR.< Etcett sGllre
qtc'ftilcq"fts qQ R,qTCtt fiq< ffi sIR ?3t{ rr<fir <j-{E eq't $ft< $ *iltt
sRG{t I qf$stl('t]qtmlrs E.q csq\r q.isfi-$El(< s]n $fr.{ Eifik; sf{q {scdifc{
qlqr{ qsrfi $ql qle{, ftg .t+ Eq sR-fq csl[.,-\s Sst q-$'c< r qqrq Erq sR-trE

E



q"q {fr q.k_q1"n" qffi p41 ffi4 Ertt q* etzrt s_R< Ef n< r xqiFqtmir Et{fs EBtE
qtE {qcirc< tilr$ ?E cfi -c< wp< qR<?q q"{ qmre ftwrq Efcq E{ sR< qtid< 

r

+t<"t qQrDi {sl c{ qNK xqiRqltex< E"-Rr<]fr qrM-{ E iE qS ?q qot {R,
cus"rqtc+ fiw< <tRe< qt{ s^rc+-f frR m"m 1 fr qQ Kfu q{ +R<?q oi r

5qK olt'$'E\r=;r-$?rs srk{fr rq +M q{ ql+ yi w&frr forr"i fr+at-s
ffiliqr{ aqlTs q-Cq]k-T qtrq q.is Ef tTl$ <-qcq ql$-{t sqtt{ qR Fi&-s +fK I qf$
eq{ qfrfQI xcfr qq'{ qE {qt< "Kl qt-cq fi'} Ifi"T <lq-rfrK{ \fl-s cs\s" qiq-Wfi<
qRr T< oR-fo qrfr qqx qq r$ qqlr qHfr Tfr q-{tr lr-<trls qtq-<fr qgts
qqT< qr< & {rfr fustiv qlq >Rt_s w;<tq q*qixi r irK {q-{s ssgf qeR FiT-$
ft-<q qGffiT 46i

rq qmK xqft..]]ET{ frm1qe${sqs 6sR qffi-$ s{r{k q-ff{ c$cq-t r

CE€'(EI{ "l<.Ft.& 
q$IEi qn-Tcs qffim qcqE qtqE q{F $aq r aqfrqlfEjr qqqg €i

su. G. 
"l]_q 

qffi q<in"fuits qqf*< Tlc< (SI?N..T s{r<-tq q-+ftrqt 
r

qNK rN vffi{ TrRe{ "r$ 3 00 l-fi $TR ftr[fi mr< o{+tq-< ebi €rfl<ifir
safl I

c]!E c{t< E.tu. qwlE cqw{ <173 rt<u e$T4i Fffi-$:Fiq"kfr, qE_qrqk
€tr<E tq.t $cf{.rnfot r

qcfr cFs $'i?q <tf;jql qqfRme{ qE q$-otq-si< rq-{ <F.ia-{i +R eq'rs.iq*{
Fr.,qa$ q-s-d?E vfu qts q{q Rrq-qrfrE qrcR-$ x<r q-qR fr cEr< q=altq-fi{
3t'cr"{-{ q< ('fqfeEt i

"qxp +1?+ <ffiql q-qffuEs 1"

'BTTr-E e?il <lnqi qqtRqlrffi{ fims+-1q 1

'3TT-E o.ftT {tfi-ql rEfikrE-{ qte e$-st {sf t',

"tr7gqftuJ-qq 1"

ft-qr 4ne

"lf1w 
vqtQmqv ak.,go-s/ rye7 F.:.,::

I
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Aa*fud. Danpan

futrqffqr<qfffirnqry
qx-errc fuav q{IH <-s $qrq $fr{ <ifrql {..qlfuffi < q {iq' T(qlqr,

€"f t<ls{cqlq.{,q{qfi s|ere,+ffi -rqq-q-ffi ,<-q<x.ft vr+nrrmwq
6nt{ Eq't etrt{sRF{t I

qq qsut r1gif{ {t{K"f fr-{Dq{ {rlxE $'fr{ <tfisT] qq|Rkliqns ftq-$E

qq-ffi, T-{<mfr qt+ qlk'r-rRcqL< mm fi9l T€"flk-sr qntq Eafrs sEK

<tr< N\irqr{ {ETfiTt csF qffq sRcE qK fu qq.fir R&E fr"l\9= R'-{t

eBt S-{T {rTlat Srf{ s-{tq a1-5q pvi1q;A-6 CTI{ \sffi$ $IsRl ql$ q6qq

{-dj-{tq EI'lq oRrqt t

qQ crrc {q m FK frRfrd< FRr',?fu'ry ftqfrqilqm qtw :rqt,fulqr

ffi qMdst q$\o ?qRE, frs <rqB {H=:r.oia qE ul'ra +R Bfrsa

h&q qfre, ffisl q-{ftffi< wsK q$ $Fr<'t<q*"lq cEq affi ++-qF <tr€
qp.X wqmcal +q cqgt< 6{<tR(E I sK ftHtdq F[qrriQ " s )sq <tffs nqfRqrtEx

rSR" "ffffiE qrc{rq-{ srt qs I (Tr{ ftsttlu am ccFr{q Rh :oo, \oo,
8 o o, 5 s o o qi$ RrE cfr-<, qR qft, qi qi-'af 

, @^q s, "N ?prfr t n.l< {t-
<rs< sqfi xqtRmeu< fiql sqryqqq qqB-qqr$fr-slu {qtRqrl-qr rsrq{ qq

AWtotqTq {Dfsdret rt'"i{ $-{l q{ I

o1< eQ rff+'rq\o fr&H fr$o qfs q-$ret wrre {-fiql+Em'r'fr qqta

s-{t crR "Frft { Fl,Flsp fil1o et"ilv q'H trK{ qB ra S< pw I s'15q1 ffi q-E6Et

qlx-6s )rqt{-qqmFM ${t <.t<qtE mt< qqT{ \flsR-s fljTIq q'iq +Rrql t

rufi c{xo cqt{ eQ+l{s'rq-s wrF-qBrcg cqt<^| VE< <lr< xqtRqlH{<
qsrEi Fffi e+ ql+ Ae-Wfr ry+q-< sxu qxt qrqfqt nR xqRrrqx E*< rr{fi a
ffi+trqtsR ffit< etfi.stq-"F"[qs Rvtatq q&z<qr{qN<iE riRrEt I

'tsr{y $t-.{ rrFlqr qq1frq1Pqa s"

''qry $tq <rfisr retRYrH Q€ e$et'rs] l"
'E-{.qRqqn r"

q{-<rs?fl&qs

ofu ilf*ql qqlQqlrE q-tr q?p7 ,rs/
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Trrq' cqJ"fof qt{""
ry?ffec<qfr"€{

rf*6Go frsfef<

qnsIrrc eQ sr-slqqs oh Trnsr xqrRqlEx< qTtq s-qltq qr$
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Respected Principal Sir, Teacher and my dear friends, Initiallyl want
to thankall ofyouforgiving me anopportunityto be amemberofthe college
rnion body as a "Boys' commonRoom secretary''. Itwas a great achievement
of my life to become a member of student union 2004. The election of our
college Union Body was held on the 19th ofNor.,. 2003. Just after it, with
the great help ofmy vc Prof. B. Bhagwati I organised some indoor games
like Table Tennis, Badminton (singie/double), chess etc. at the time of our
Annual college week. The programme of such events took place timely due
to support ofmy dear friends. [n that particular year the participants broke all
the last records ofour college. I also provided faciiif ofindoor games in the
Boys' common Room of our college with the help of our college authority.
It rvas really anunforgettable achievementinmy life.

My incharge Prof, B. Bhagawati influenced me much on accruacy,
u'hich was a great lesson for me. In my tenure I also got much help/affection
from otherteachers ofour college. withthe help ofmyteacher & friends I
u'as able to complete the one year of my tenure in amemorable way.

At last I want to thank all my union body fi.iends, our G.S. Vrjay
Pandey and my uc B. Bhagawati sir for their greatsupport. I hope that the
new secretary ofour college will fulfiIl the wants ofour college students which
I could not touch due to shortage oftirne.

At last I request my teachers to forgive me for any misconduct done
b1 meunknowingly.

Fer,r'Words :

Hope our D. I{. S. K. Commerce College will spread the message
ofknowledge always like a Sunthatglowinthe sky.

With suchhope.

MukeshAgarwal

D. H. S. K. Commerce College

Students Union
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Results of outdoor Garnes of 4L't college week Festivel

ShotputThrow@oYs)
1st - Chittaranjansonowal

Znd - DibeshDeori

3rd JaYantajitRosaiiY

ShotputThrow(Girls)
1st - Parveen Sultana

Znd - RashmiPillai

3rd - BristiBokulBoruah

Discuss Throw (Girls)

' lst - Parveen Sultana

Znd - ManikaMech
3rd - BristiBololBoruah

Discuss Throw @oYs)
lst Chittranjansonowal

Znd - JatinGogoi

3rd - SumitaChakraborlry

100 mtr. race (Girls)
lst - Sangeeta Chetri

Znd - DeePanjaliCheti

3rd - Parveen Sultana

100 mrt. race (BoYs)

lst - SumitraChakrabortY

Znd - ArfanuddinAhmed

3rd DiPankar Saikia

200 mrt. race (BoYs)

lst - SumitraChakraborlY
2nd - ArfanuddinAhmed

3rd DiPankar Saikia

200 mtr. race (Girls)
lst - SangitaCheti

Znd - BristiBokulBoruah
3rd - RashmiPillai

400 mtr. race (BoYs)

lst SumitaChakraborlY
2nd - ArunDutta
3rd AffanuddinAhmed

1600 mtrRace (BoYs)

lst - DhananjaYYadav

Znd - DijuDas
3rd - RakeshMisra

4th - lvlrinalHazarika

LongJupm(Boys)
lst - JalilurRahman

Znd - ParagKr. Phukan

Zrd - ChanchalSaikia

LongJump(Gitls)
1st - Pan'een Sultana

2nd - MonmiSharma
3rd - RashmiPillai

TiipleJump(Boys)
1st - SuminaChakrabortY
Znd - Chanchal Saiki

3rd - RajeshChanda

JevelineTkow(BoYs)
1st - MnnalH?zartka
Znd - ArurbanChetia

3rd - YikramjitDas

JevelineTkow(Giris)
1st - BabitaChetia

2nd - Jol'slreeChowdhury
3rd - JaharanaAhmed

HighJump(Giris)
1st - APamaPaul

Znd - Irlonmi Sharma

3rd - JahshleeChoudhary

RelayRace (Boys)
1st - Sumito ChakraborlY

ParagKr' Phukan
ParashJYoti Maut
N4rinalHazarika

2nd - RajenCheti
RajeshChanda
ArfanuddinAhmed
DiPankarSaikia

3rd - BrjaYBoruah
SanjibDutta
AtiqulAliAhmed
SarnsulArfin

HighJump&oyt)
1st ParagKr. Phukan

Chittaranjan Sonowal
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Results of cultural competition (welfare & culture)

Result of Debating C ompetition
1st - Debarati L4azumder
lnd - KushagraPodder
3ld - KhusbuDeora

RafiqueHussain
Result of Qruz C ompetition

1st - Kushagra Podder
a-ndhis group

lnd - RustomDutt4
RahulSharma

SarravKr Saikia
3rd - Neha

Ritu Sureka

ShellyJain
Resutl of Recitation Competition
English 1st - NayanmoniChetia

2nd - Apamapaul
,lrd - RafiqueHussain

Assamese 1st - Bristi Bokul Baruah
lns - RafiqueHussain
3r.1 - Aparnapaul

Hindi 1sr - Aparnapatil
lnd - Munmee Sharma
ird - SandipTodi

Bengali ist - ApamaPaul
2nd - ArdhenduNath
ird - JahanaraAhmed

Result ofFashion Contest (Bo5rs)

Mr. Fashionable - 2003-04
i st - Sri Shankar Chetry
2nd - DeepakThapa

Mr. Talent - 20113-04

RafiqueHussain
Reslut of Fashion Contes (Grls)
Miss Fashionable - 20U-2A04

lst - KhusbuDeora
2nd - h,Iinai<shiMonty

Miss'Ialent -2003-04
UrmilaDutta

Result of Essay Competition
lst - NayanmoniChetia
2nd - Kushagra podder

3rd - Apamapaul
Consolation Prize

SangeetaChetry

DhananjoyMahato
HindiModemsong

lst - SandeepTodi
2nd - Farag Kr. phukan

3rd - BhaskarChakraborty
YsufKhan

Bengali Modem Song

lst - BhaskarChakraborty
Znd : Apamapaul
3rd - AnandChakraborg

Solo Dance

lst - Apamapaul
Znd - TcrnoyDas
3rd - FarhanaRahman

DipakThapa
Jyoti Sangeet

1st - SandeepTodi
2nd - DhrubajyotiDutta
3rd - BharatBhusanMantri

AssameModern Song

I st - ParagKurnarphukan
2nd - Bhaskar Chakraborty
3rd - SandepTodi

Best Singer

Sandeep Todi
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Results of Indoor Games Held on 19th Dec. 2003

Iluring D. H. S. K. Com. College
4Lst College Week festivals

(Boys) (Girls)

1. Result ofTabie Tennis (single)1. Result of Badminton (Doubles)

BidyutDeori andDikeshDeori (lst) AmritaBorgohain(champion)

Ankit Chamoria and Nishant Bagari a (Znd) Archana Borgohain (Runner up)

Phonin Gogoi And Biswajit Das (3rd) Papori Chetry (3rd)

2. ResultofBadminton(Singles) Table Tennis (Double)

BidyutDeori (159 AmritaBorgohain+ArchanaBorgohain(Champion)

HemendraGogoi(2nd) JajashreeChaudhury+Babitachetia(Runnerup)

PhoninGogoi (3rd) Manmi Sharma+ Papori Chetry (3rd)

3. ResultsofTableTennis lSingte; 2. ResultofCarrom Champion(Single)

ManashBorkakoty (lst) Parvee Sultana(Champion)
Baishakhi Borgohain (Runner up)Arvind Gmodia @unner's up)

4. Results ofCarrom Singles ' Jajashree Chaudhury (3rd)

@estThreePlayers) Camom Champion(Double)

SectionA BabitaChetia+Papori Chetia(Champion)

a) Amit Ghosh Jahanara Ahmed + Rashmi Pil1ai Sunner up)

b) Anurag Saikia Munmi Sharma+ Jayasluee Choudhury (3rd)

c) Ujjal pujari 3. Results ofBadminton Champion (Single)

Bristi Bakui Baruah (Champion)Section B
a)AmlanGogoi Nidhi Garodia@unnerup)

b) RajaDutta Badminton Champioship (Double)

c) Rustam Dutta Aryana Paul + Bristi Bakul Baruah (Champion)

5. Results of Chess : (Best Three Players) Nidhi Garodia + Neha Dhanuka Sunner up)

a) Saqf eev Dutta Rity Surekh + Parul Bakulsaria (3rd)

b)BipiovBorgohain 4. Resuitof Chess Champion

c)AmlanGogoi DebajaniDehingia(lsD
AngiraKakaT Qfi)
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We acknowledge our gratitude and respect to the Principal of the
past rvho have rendered their valuable services to the college.

1. Dr. L.P DLrtta. M.A., BL, Ph D (Founder Principal)
2.Dr. \.K Basu. M.A., BL, D Phil
3. Shn P C, Jain, Iv1.Com., Shastri

4. Shn S .{hned, M.Com., LI-B (Principal IiC)
5. Dr. C.D \fishra, N{.Com., Ph D.(Principal UC)

6. Shn G.\diiikary, M.A., (Principal VC)
7. Shn \1.\1, Das, M.A., LLB
8. Dr. S.\. \lahanta, M.Com., Ph D, (Principal VC)

- July 1960 to June 1963

- July 1963 - Oct 1974

-Nov. 1974- Oct. 1985

- Oct. 1985 - March 1989

-April 1989 - Jan.1992

- July 1992 *aci.1993

- Oct. 1993 - March 2003

-April 2003 -Jan.2004

We Pav our respect to the HonCIurable Principal & Teacher who are
our friends, philosophers & guides

Principal - Dr. R.N. Barbara, M.Com, Ph. D

\ri ce-Princi p al U C - Prof . D. J. Bhattacharj ee, M.A.

DEPARTMENT OT ACCOUNTANCY :

1, Prof. I{.N. Yadav, M"Com., FCA, Head of the Deptt.

l, Prof" N.W. Ali, M.Com., LLB
3. Prof. G.K" Ghosh, M.Com.
-l Prof. (Dr.) K. Goswami, N{.Com., Ph D. (on lieu to D"U")

5. Prof. S.Gogoi, M.Com.
6. Prof" J. Konwar
r Prof. S. Bcruah

DEPARTMENT OF BUSINESS MANAGEMENT:

1. Prof. R.K. Gogoi, M.Com., Head of the Deptt,

2. Prof. K.M. Bhagawati, M.Com., M.A. (Eco.) M.Phil

l
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DEPARTMENT OF BUSINESS ECONOMICS
AND IIUMAN RESOURCE MANAGMENT :

1. Prof. D.J. Bhattacharjee, M.A., Head of the Deptt. &V.P. (i/c)
2. Prof. (Dr.) S.Goswami, M.A., LLB., PhD.

3. Prof. P. Das, M.A.
4. Prof. (Dr.) Mrs. C.Roy, M.A., Ph D.

DEPARTMENT OF BANKTNG AND
MONBTARY I\{ANAGMENT :

1. Prof. P. Rajbongshi, M.Com., Head of the Deptt.

2.Prof. T.P. Upadhyaya, M.Com.

DEPARTMENT OT STATISTICS :

1. Prof. S.C. Paul, M.Sc., Head of the Deptt.

2. Prof. Ms. D.M. Rajkhowa, M.Sc. Pbl), M.Phil

DEPARTMENT OF COMMERCE :

1. Prof. pr.) S.L. Agarwalla, M.Com., Ph.D., Head of the Deptt.

2. Prof. (Dr.) P.K. Sahu, M.Com.
3. Prof. B.Bhagawati, M.Com.

DEPAR'TMENT OF ENGLISH :

1. Prof. (Mrs.) K. Khound, M.A., LLB., Head of the Deptt.

2. Prof. (Mrs.) S. Goswami, M.A.
3. Prof. (Mrs) C"L. Kakati, M.A.

DEPARTMENT OF ASSAMESE :

1. Prof. N. Dutta, M.A.
2. Prof. (Itr[rs) K. Hatibarua, M.A.

E
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DEPARTMENT OF BENGALI :

1. Prof. (Ms) S. Nath Upadhyaya, M.A., Head of the Deptt.

DEPARTMENT OF HINDI :

1" Prof. K. Hazarika, M.A., Head of the Deptt.

DEPARTMENT OF COMPUTER
APPLICATION:

1. Bobby Sarma (Honry), B.E. (Computer Science)

2. Vikramjit Kakoty (Honry), B.E.

3. Sancitra Mazurnder, MCA
4. Dipankar Kakoty, B.E.

5. Nandita I i azarika,M.Sc. (Mathematics)

6. Diganta Saikia, PGDTT
7. Nupur Sensua PGDTT
8. Saurav Bhuyan, PGDTT
9. Amritam Goswami, B.Sc. (IT)
10. Beauty Roy, DISM

LIBRARY STAFF:

1. Sri A. Saikia, M.Sc., M.L.I.Sc. Librarian

2. Mrs. P. Chutia, 8.A., B.Lib.Sc., Library Asstt.

3. Sri D. Chutia,4e Grade

4. Sri P. Gogoi,4ft Grade

NON.TEACHING STAFF:

1. Sri C" Gogoi, B.A., SupervisingAssistant

2. Sri K. Chowdhury, U.D.A.
3. Sri N.N. Sharma, U.D.A.
4. Mrs. L. Baruah, L.D.A.
5. Sri T. Saikia, B. Com., L.D.A.
6. Sri D. Bose, L.D.A.
7. Mrs. M.B. Bhowmick,8.A., L.D.A.
8. Sri S. Roy, B.Com., L.D.A.
9. Sri B. Hazaika,4th Grade

10. Sri R. Mali,4h Grade

11. Sri B. Mali,4e Grade
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Years

1964-65
196s-66
1966-67
1967-68
1968-69
1969-7A
1970-71
t97t-72
1972-73
t973-74
1974-75
1975-76
1976-77
1977-78
t978-79
1979-8A
1 980-8 I
1981-82
I 982-83
I 983-84
I 984-8s
I 985-86
1986-87
1987-88
1988-89
1989-90
1990-91

l99t-92
1992-93
1993-94
1994-9s
199s-96
1996-97
1997-98
I 998-99
1999-2000
2000-01
200t-02
20a2-03

BANIJYADARPAN
Our Ex-Editors

Sttri Laiit Baruah
Shri

Shri Lakheswar Moran
Shri BanshidharNama
Shri Pritambar Borgohain
Shri

Shri Deoki Nandan Deorah
Shri Anop Gogoi (t,lotPublished)
Shri Birendra Kr. Medhi (Not published)

Shri JogeshDhadumia
ShriBhupendra Samra
SluiAshokChowdhury
Shri Surjya Kanta Hazarika
Stri GautamMazumdar
Shri Ravindra Singh Sehara
Shri Kamal Chandra Chutia
NoElectionHeld
Shri Parttra Pratim Bhuyan
Shri Gunjan Bora (Not Published)
MssNirupamagogoi
Shri Mithu Bhattacharj ee

Shri Devanuj Dhar (Not Published)
shd
Shri GuruBachan Singh
Shri Rohini Kr. Gogoi (l'{ot Published)
SltriDhairayaHazarlka
Miss KarunaHazaika
ShriNiponHazarika
ShriGyasAli
Shri Baikuntha Gogoi (lrlot Published)
ShriKixanChetia
Shri Prasanta Borpata Gohain
Shri JitendraOjha
Shri Hemanta Tamuti (Not Published)
NoElectionHeld
ShriAmarjitGogoi
ShdMuzamilRahim
Shri Gourav Bhattacharyya
Shri DigantaRajkonwar
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