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Message

Dear Sri Ahmed,

I congratulate you and your team for bringing out of the magazine of D. H.
S. K. Commerce College, Dibrugarh.

I'wish that all activities of a college which is a place of higher leaming, should
be quality oriented. The college should confribute to the improvement of quality of
life of the people of surrounding area. A college magazine should also be quality
conscious and should add to the socio-eco-cultural uplifiment of the area in general
and students in particular.

I convey my best wishes to all of you,

Yours sincerely

A e
(K. Pathak)
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Dr. Kalyan Kr Gogoi
Member
Assam Legislative Assembly

To,
Mr. Mujibuddin Ahmed
Magazine Secretary

D. H. 8. K. Commerce College
Student Union, Dibrugarh

Dear Secretary,
I am very happy to learn that you are going to publish the 41st edition of the

Annual Issue of your College Magazine. A College Magazine gives lot of scope for creative
activities amongst the student as well as the faculty members. I am sure you would have
received enthusiastic co-operation from all concerned in this endeavour. [ extend my
good wishes to the teachers, students and staff of your college and hope the magazine

would be a great success.

Your sincerelv

G Koo b
(Dr Kalyan Kr. Gogoi)




D.H.S.K. COMMERCE COLLE GE
| P.O. DIBRUGARH (ASSAM)

| Our Honorable Principal PIN - 786 001 Phone : (0373) 2321653 (O)
Dr. R. N. Barbara, M.Com.,Ph.D. £7.2329129 (R)
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It gives me great pleasure to express my views about the present issue of "Banijya
Darpan" to be published by the Student Union Society of our college for the academic
session 2003-2004. This Magazine with an abundance of reading materials of varied
nature attuning to varied literary tastes, contributed by the teachers and students of our
college is expected to find readership quite appreciative of the literary quality of its con-
tents. I congratulate the Students Union Society Executive in General & the Members of
the Editorial Board in particulars on the publication of the present issue of "Banijya
Darpan”. Best wishes for academic excellence as well as all other related activities of all
students for all round development of our college for years to came.

Dr. S.N. Mahanta (Ex. Principal
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Management of Public Sector Enterprises
In India the question of autonomy,
accountability & six sigma

Public sector enterprises in India have come
under serious threat of life in the changing global
scenerio in which lassiez faire system in some
modified form has reappeared. Throughout the
whole world, the concept of market economy has
been gaining popularity and the role of government
in economic and commercial activities is oradually
being reduced. India is no exception to this trend of
change. Here we find sometimes very rapid and
sometimes slow but sure steps are being taken by
the govi. to disown the public sector enterprises
which onee were the pride of the Nation, Among
the many resons cited in support of disowning the
public secfor enterprises, one is inefficient
management which led to sickness and enormous
loss to the enterprises. But when govis policy of
disinvestment is heing applied hurriedly even to profit
making public enterprises, doubt arises in mind
about the rationale behind such move. In this brief
paper, an attempt 1s being made to examine the
possibility of improving the functioning of public
sector enterprises from management point of view
without zeopardising the basic structure of the
eConomic sysism.

Public sector enterprises, it should be
emphasised, have both ‘Public dimension’ and an
‘enterprise dimension’. Taking the enterprise
dimension or commercial viability as of predominant
criterion for effective functioning and keeping the
other dimension in second place, but not totally
forgetting it, it may be difficult but not impossible to
achieve the objectives of good management and
theresultant overall efficiency of the enterprise. This
can be done by providing maximum autonomy to

D. J. Bhattacharjee,
Head of the Depnt.
Economics & HRM

the management so that they can be able to take
some very important on-the-spot decisions on day-
to-day affair without waiting for Govt.’s approval.
At the same time, they must agree to be held
responsible and accountable to the tax-payer public
for their action. This is no doubt so easy for the
Govt to accepts. In the context of Indian scenario,
freedom to management decision makin g is
recognised by the Govt. on the one side but taking
advantage of public interest plea, government-
involvement in the functioning and decision making
of the enterprise countries on the otherside, So it is
found that soon after a public enterprise is
established and distanced from the Govt., a reverse
process of bringing the enterprise more and more
within theambit of Govt, influence sets in. This leads
to a sense of indecision and insecurity in the top
management circles. A lot of time that could be
utilised more productively is wasted on drawing up
explanations to convince the Govt. officials,

Now the question is how to increase the
degree of autonomy of public enterprises and
enforce accountability for effective performance.
Following four steps are worthwhile to discuss,

Firsily, organisation structure of public enterprise
need to be changed. Public enterprises are set up
under the Companies Act so that a distance can be
maintained between them and the Govt.
administrative set up. But, the general experience is
that the Gowt. does not like independent functioning
of a public enterprise. Infact, a strong public
enterprise is seen as a threat to the administrative
ministry. This must go by structuring the organisation
in such away that the chief executive is chosen who
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has the stature and ability to protect the enterprise
from unnecessary interference from the Govt.

Secondly, objectives and goals of the enterprise must
be clearly set on the basis of the socio-economic

needs of the enterprise. An overall statement of -

objectives by the Govt. lacks clarity in terms of
scope of business and growth direction of the
enterprise.

Thirdly, there should be a continuous
relationship built between the Govt. and the
management team. This should start before the plans
are prepared and submitted to the Govt. for
approval, This would ensure a better linkage of the
plans with the Govt. policy framework and easy
Govt. approved of the same. Moreover, this would
ensure information sharing and information seeking
between the owners and management. Such a step
will create an understanding and appreciation of each
others working.

Fourthly, There is also a need for mutual
agreement on what would constitute to be a good
performance. Elaborate methods of performance
appraisal of public enterprises with certain well
defined parameter will have to be found out through

&

mutual discussion. The enterprise is then expected
to sign “MOU” with the Govt. agreeing to work
with full freedom to achieve the objectives.

The above steps are only indicative and not
exhaustive in any way. Actually, there is no real
difference between a private and public enterprise
in terms of management. Only certain environmental
factors are different for a public enterprise. For
instance, many public enterprises tend to operate
under monopolistic market condition which hinder
their competitive capacity. There is also lack of team
work in their management cadre. A reduced sense
of accountability is also present. All these
weaknesses need to be remedied jointly by the Govt.
‘and the enterprise itself.

Before concluding, it may be worthwhile to
pointout that some of the public enterprises may
introduce a new concept of management in their
enterprises on an experimental basis. This is known
as Six Sigma — a Japanese system of very recent
origin. In fact, this concept has already been
introduced in some of our private enterprises with
remarkable results, such as WIPRO (1997).
TELCO (2000), TISCO, ICICI etc. &

| CIGARETTE SMOKING
AND YOUTH

Sandeep Agarwal
B. Com. st vear

“Cigarette Smoking is injurious to health.”
Despite the warning printed on every pack of
cigarettes the irony is that the number of smokers is
increasing constantly. As a matter of fact today the
percentage of smokers is much high than it ever was.
The irony is that smoking prevails in a large scale
around students of educational institutions.

It is seen that generally the youths are
inspired to smoke if their colleagues are smokers.’
One who doesnot smoke in the company of the
smokers becomes a laughing stock. He is termed as
“akid” or “Girlish.” Irritated by the comments and
\inspired by his friends the boy gradually starts

-~
smoking. Nobody ever likes his first cigarette. It just
seems a waste to him. But slowly starting froma
puif the boy becomes accustomed to having a packet
aday. He doesnot realise that “it is easy to acquire a
habit; very difficult to cast it off.” He gradually
develops a taste for it. Then it virtually becomes
impossible to leave the habit. Unless one has alot of]
will power one cannot give us smoking.

The alarming fact is that the many young
smokers gradually start having drugs, L.SD, Opium,
Hasish, Heroine ete. Once a man becomes an addict
to these it is next to impossible for him to leave it.
His health is ruined and his life is shortened and he
becomes a mental and physical wreck.

Diseases such as cancer are supposed to
be caused by smoking. Cigarettes not only harm
one’s health but lead to much waste of money. Youth
should be careful not to develop the habit of smoking
and those who have become habituated to smoking
should make efforts to give up smoking. <Xl
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Developing Entrepreneurship through Eco-
Tourism in Assam-Prospects and problems

Beginning :

Tourism, being the vast non-productive but
employable industry has been recognized as the largest
industry in the world. The Country or the Regionor
the or State having infrastructure and publicity, are
becoming more attractive to the tourist as a whole. In
North-East, tourism has probably the highest scope
for development in comparison to other parts of the
country. Here arises the need for Eco-Tourism, which
refers to growth and development of the tourism
mndusiry on the basis of Natural Resources or
Environment-centered Tourism Industry. Tourism
Industry in North-East especially Assam is very much
potential industry capitalizing available natural resources.
These include Forest Resources, varieties of cultural
differences and so on. But lots of hindrances are there
which restricts growth of the region i.¢. state. As such,
No Tourist, No Toutism Development is a practical
phenomenon almost experienced in the North-East of
India. !

Purpose of the study :

The present study is confined in focusing
Development of Entreprencurship thro ugh Eco-
Tourism in North-East India with special reference to
prospects of Eco-Tourism in Assam and problems that
crippled its development,

Assam with ten National Sanctuaries, five
National Parks, three Birds® Sanctuaries and some Tiger
Projects' as well as Natural Resources, may invite the
attention of more tourists, both national and
Limitation :

This study is confined to some of the aspects
of development of entrepreneurship through Tourism
and probable scope in the shape of suggestions of Eco-
Tourism in Assam only. Of course, from time to time

Prof, P. K. Sahu

Sr Lecturer

reference of North-East is also included with the
available references. It is also based on available
secondary sources.

Prospects :

North-Fast is the most backward region in
regard to Tourism Industry, though the repion s inmuch
more advantageous position in comparison to other
states or region of the country. Apar®from the Natural
Beauties, there are Forest Resources, Natural
Resources, Diversity in Animal Husbandry where
Assam occupies one of the best position in the world.
Asmentioned earlier, Assam has ten Sanctuaries, five
national parks, three Birds’ Sanctuaries as well as Tiger
Projects. Also the richer Rain Forest is also seen in
Assam. Eco-Tourism, a special branch of Tourism
Industry, can be developed comprising of all thesc.
Moreover, Tea Tourism, Golf tourism, Heritage
Tourism (where Assam is rather very rich), Nature
tourism, Culture tourism (North-East Culture isone of
the richest culture in the country having Unity in
Diversity) are the added factors for growth and
development of Eco-Tourism in Assam. Development
of Tourism Industry is such an arca, which not only
givesample amenities for emplovable sources but also
eamns foreign exchange for the country, which makes
richer the National/State Exchequer.

The National Sanctuaries and Parks and Parks
of Assam are Kaziranga National Sanctuary, orang
National Sanctuary, Pabitora National Sanctuary,
Nameri National Park, Dibru-Saikhowa Forest
Reserves/Parks, Sonai-Rupai National Sanctuary,
Pavoi National Sanctuary, Nambor Reserved Forest,
Bomodi Sanctuary are the important ones apart from
the rich forest reserves of Arunachal Pradesh,
Nagaland, Manipur, Mizoram and MeghalayaZ.
Problems ahead :

Itisobserved that growth of Eco-Tourism in
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Assam faces multifarious problems crippling the
development of Tourism Industry. Some of the vital
ones are as enumerated :

(1) Lack of interest by the Govt. both central as
well as state :

State Tourism Policy was declared in 1987,
which can be said as a failure and irresponsibility on
the part of Govt. There after some modifications made
in 1992. A minister of state level or minister’s
overburdened with many departments are given the
charge of Tourism Industry which can be regarded as
a stupid step for Govt. The Central Govt.’s different
policies like Disturbed Area Act, non-supply of Central
financial aid for the development of Tourism Industry
creates many hindrances.

The Assam Govt, spends more then 30% of
allotted budget under Tourism head in payment of salary
only. In the year 2000, out of allotted five crores rupees,
2 43 crores were curtailed due to financial crisis of the
state causing prevention on implementing certam plans
and programs of Tourism’.

(2) Dearth of accommodation facilities and
inferior accommodation facilities provided at
National Sanctuaries and Parks:

For a comfortable stay al National
Sanctuaries and parks, the rich tourists require star
hotels, luxurious safaris, A/C cars ctc. As such. the
middle-income group tourists expect comfortable
accommodation and reasonable transportation cost.
But sadly, Assam s farbehind in thisarea. Theavailable
accommodation facilities from Govt. sector are not at
all good and private sector ones are taking interest
very slowdy.

(3) Damaged Transportation and Backward
Communication System :

The transportation system in Assam 1S very
poor, around 70% roads in the state is in damage
condition. This includes roads as well as vehicles.
Moreover, Assam is experiencing with backward rural
communication system comprising of posts &
telegraphs, telephones, facsimile (fax), E-mail, VSAT,
etc. which prevents the tourists to come over here.
(4) Insurgency Problems :

Assam is disturbed with the activitics of

@

extremists, There are changes in the political power
but insurgency problems are burning still now. To fulfill
their demands these people engage themselves in
kidnapping the tourists, sometimes killing also, apart
from tortures. Because of this also, tourists hesitate to
come over here.

(5) Very ban and wrong Publicity of North-
Eastern Culture and Festivals, Behaviors ete.

The real picture of North-East isnot reflected
innational news media from time to time. The negative
aspects of the state are published as Box News. Asa
result, outside the state a terror feeling is created. The
related news are not relevant with actual data and
extremists activities, deteriorated law and order
situation are published with exaggeration. The bad affect
ofthis directly falls upon Tourism Industry.

(6) Unawareness and ignorance of the people of
Assam about the weightage of Eco-Tourism :

People of Assam are not aware and totally
ignorant about the development of Tourism Industry.
Even they cannotimagine the growthand development
of state’s economy, which will lead to the prosperity
of the state vis-a-vis the people. They do not feel the
importance of Eco-Tourism.

(7) Inner Line Permit System (ILPS) :

Inner Line Permit System restricts the number
of tourists especially for Nagaland where one has to
wait for hours in the Deputy Commissioner s officeat
Dimapur, sometimes the whole day.

(8) Shortage or almost nil facility of Standardized
Entertainment :

Tn North-East, standardized entertainment
facilities are not found which a demand for the
development of Tourism Industry. The tourists require
entertainment in many ways, which is not provided:
here.

(9) Increase of high tariff rates especially for
foreign tourists :

Various Travel Agents report that high tariff
rate for foreign tourists at Kaziranga National Park
reduce their numbers. This is envisaged as follows :
(10) Lack of Leadership :

In North-East, for the development of
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Tourism Indussry: leadershipisnot seen both from Gowt,
& Private Sector. As such, having high potentiality
tourism s 2 child indeveloped stage here.

(11) Poaching and unauthorized or illegal holdings
of land at Nationzl Sanctuaries/reserves ete. :

Development of urbanism and unauthorized
holding of lands of National Sanctuary, National Parks
decrease the number of ponds etc. This creates
problems of drinking water to wildlife’s. Also the
foreigner birds hesitate to come over in Birds

fear Foreign Home Tourists ~ Revenue eamed from tourists  *
Tourists (Home & Foreign)
2001-02 1144 44162 Rs.39,94,084
2002-03 255 59811 Rs. 74,60,007
Sanctuaries due to shortage of their residence and
Foaching is avital phenomenon in National surviving areas. Moreover, increase of Tea Plantations

Sanctusry. The security forces provided at National
Sanctusnes &l to prevent this, This is because the
number of security Forces (forest guards) are
insuiciess snd secondly, the arms provided to them
cannot urmlzcd arms of poachers.
!--:L “egal and unauthorized holdings of land

at Naiona! Sanctuaries and Reserves by people,
TESIcEs e Seedom of wildlife’s, which cannot be

s T
= L ITE

said & 2 good symptom. Moreover, the areas of
National Sasctusry Reserves are used as grazing
grounds for :::EL: ar .imals of surrounded areas
Creating seotiems o wildlife’s freedom and restricted

Zamne soend, changs inwildlife’s behaviour, etc.
(12) Natural Calamities, Climatic Change of
Geographical Area and Natural Changes of
National Sasctuary, National Parks and
Reserves -

Namral Calamities mainly floods destroy the
oW, B e expansion of the National Sanctuary,
Nationa! Basics and Reserves creating havoc among
wildifs's. Concrete steps are not taken still now by

the Govt. for the safety of wildlife’s. Also, climatic

chengs of geographical areas and natural changes of

Nationzl Senctuary, National Parks and Forest
ance to wildlife’s. Moreover,

Rmuu dEsnurhs
P

ges the National Sanctuary,
\auma. Farks are closed down for tourists almost
for fourmonths ina year

(13) Decrease in number of Ponds, ete. creating
problems for drinking water to wild life’s as well
as restricts transformation of birds from foreign
countries :

causing shrinkage to Animal Corridors, whichisa
practical view,
(14) Shortage of amenities for research work,
observation and study facilities lures back the
development of National Sanctuary/National Parks
and Reserves :

More and more research work is a demand
of time for the development of National Sanctuary,
National Parks and Reserves. But the practical
scenario is something else; due permission from the
administration is not only difficult but also clumsy and
expensive. Secondly, the security forces as well as
the surrounded public rarely speak the truth.
Moreover, proper facilities for a healthy research and
observation work are not available in National
Sanctuary vis-a-vis National Parks and Reserves,
(15) Wrong Foreign Policy :

The affect of wrong foreign policy harms
Tourism directly and indirectly to neighbouring states,
The example isIndo-China clash regarding Anmachal
Pradesh, the affect of which threatens Tourism of
Assam also,

(16) Infra—Structural Problems :

Strong infra-structure is a must for full
development of any economic sector. Tt ismore relevant
to Service Sector. Assam is far away from healthy infra-
structural facilities, The roads of the state are in damage
condition, which fails to contact the tourist point for
attracting tourists. Mass communication (E-mail,
telephone, ete.) is in the last bench. Accommodation
facilities are very very poor in the state. As a result
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number of tourists visiting Assam and North-East are
rather few.

Entrepreneurial facilities and prospects :

Here an attempt is made to elaborate and
discuss entrepreneurial scope in Tourism Industry in
Assam. Considering the problems already mentioned,
following ways and paths are open for entreprencurship
which will lead towards solving of unemployment
problem to many extent as well as development of
Service Sector in the state; service sector is one of the
prime reason for aitracting the tourists.

1. Standardized Accommodation Facilities :

As mentioned earlier Assam is inexperienced
with proper accommodation facilities. In the era of
globalization and privatization it canmot be expected 1o
do and develop everything from Govt. end. Hence
Private Sector may come forward for providing
standardizad accommodation facilities. Forrich tourists
star hotels, for middle-income group tourists economy
accommodation opportunities and if necessary
dormitories, low rate hotels may be constructed by
individual entrepreneurs or group of entrepreneurs.
Here, the example of G. L. Resort may be sited which
isaleading one in this arena.

2. Transportation :

The rich tourists require lwaurious safaris, Air
Conditioned Cars that may be provided at the
entrepreneurial level Formiddie-incorne group tourists”
transportation at reasonable rate can also be provided
by individual entrepreneurs for coming 1o National
Parks, National Sanctuary and Reserves and visiting
them. '

3. Mass Communication :

The entrepreneurs may come forward for
establishing modern commumication system such as E-
mail, Fax, Post and Telegraph facility, Telephones, etc.

“which will attract tourists by giving entrepreneurs their
employment opportunity as well as improvement and
development of Service Sector.

4, Professionalisation of Tourism Study :

The Universitics in Assam should take initiative
to introduce and expand the subject of tourism and
travel management inundergraduate and post-graduate
level as well as in Viocational courses. Previously,

&

Dibrugarh University has just one vocational subject
ontourism namely“Tourism and Travel Management”.
Of course, now in the new course curriculum, much
weightage is given on the subject of tourism inall level.
This will improve the whole picture of tourism.
Moreover, youths after getting proper education and
training will gather much courage to opt for being
professionals like Tourists Guide which is achallenging
profiession, contributing very good income source which
can be seen in outside place like Dellm, Jaipur
(Rajasthan), Bangalore, Mysore (Karnataka) and so
onand so forth.

5. Publishing Business :

Entreprencurs can choose the career of
publishing various materials on the subjects of North-
East Culture, North-East Festivals, Tradition and
Behaviour of different TRIBES scatiered in North-
Fast Region. This will not only give livelihood to
entreprensurs but also will attract tourists making them

terror-free. Also, the tourists will get reading materials

in the form of brochure, lift lets, journals, stc. published
by entrepreneurs.
6. Entertainment Business :

Enfreprencurs may take the risk of providing
Standardized Enteriainment Facilities for the tourists.
This inchides Danging programime, Playing Centres,
Gymnasium Centres and other enfertainment amenities
as per the demand of the touristsand Tourism Industry.

7. Leadership :

Government in association with private
energetic entrepreneurs should take the lead for the
development to Tourism Industry. As such the
entreprencurs will get theiremployment, which reduce
the burden of unemployment leading to asigh of relief
for State Government.

8. Dietary business :

Entrepreneurs have the opportunity to open
different standardized dietary sections where various
dishes of different countries may be offered. Thiswill
make the tourists happy and comfortable during their
stay in Assam.

9, Marlet Complex :

Cleaning centres are also another option for
entrepreneurs to serve the tourists. Also, marketing of
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local and regional products can be done by young
entrepreneurs which comprises of selling of Souvenirs,
Handicrafts and Handloom products and so on.

Tail Piece :

Assam state’s economical condition is not a
pleasant one. Whatever is the amount sanctioned by
the Central Govt., major part is spent or deducted at
source as interest on overdraft as revealed by news
items in different newspapers. A large part is spent in
maintaining law and order situations. As the state’s
maximum deparfmentis over employed, ahuge amount
is spent in paying salaries cum otherallowances to the
Govt. employees. Moreover, the administrators like
ministers, executives, MLAS spent a lion’s share for

@

Eco-Cottages equipped with modern
facilities will be built in panoramic locations in the
jungles of Manas National Sanctuary.

A sum of Rupees 2.42 crores has been
sanctioned to the Govt. of Assam for development
of the North-East Tourist Circuit, including Rupees
45 Lakh for an ethnic village at Bhalukpung,
Rupees 3.82 crores has been sanctioned for a
Eco-Tourism resort at Majuli, the biggest river
island in the world of which Rupees 3.25 crores
has been released to Assam Tourism Development
Corporation (ATDC). All in all 28 Tourism related
projects have been sanctioned to Assam estimated
to cost Rupees 15.03 crores®.

Recent trend in Tourism Industry in Assam is reflected as follows -
Year No.of Tourist ~ No. of Tourists Total :
DOMESTIC FOREIGN
2001 10,10,651 6171 10,16,822
2002 90,53,915 6409 90,60,324
2003 (June)  15,00,000 3768 15,03,768

weak and thin. As aresult, public asa whole suffersa
lot. Besides, wrong planning in all spheres, corruption
atall level adds to this sorrowness. The picture must
be altered immediately for the safety of the state,
Tourism Industry is the only sector where quick
development can be expected. Tourism being the vast
non-productive but employable industry can change
the whole picture of the state towards a favuurab]e
and pleasant position.

A Ray of Hope :

As stated in the article, “Assam Tourism™ by
Sivashish Thakurin the Assam Tribune dt : 06/09/03,
50 students were selected by the Indian Institute of
Tourism Management and Future Trends (IITMFT),
Chandigarh for training in the Hospitality Sector at the
cost of North Eastern Council (NEC) expenses for
the study.

The tourism Department organized training
in Indian and Chinese cuisine for cooks. Another
orientation programme for Taxi Drivers was also
scheduled for October, 2003.

The trend 1s increasing which is a good sign for the
state.

Conclusion :

Assam has a very rich potential for
development of Tourism Industry. Depending
upon the growth of Tourism Industry the whole
region/state is bound to develop. As such,
expansion of Tourism Industry will lead to
engagement of people, creation of job
opportunities, increase of revenue for the
government, improvement of transportation
facilities and many more. Naturally, the
entrepreneurs will see a light of Hope amidst
darkness. These will decrease the insurgency
problem. People should not forget that tourists
money is rolled for several times and all in the
channel are getting their livelihood. Moreover,
development of Tourism Industry will develop the
standard of Service Sector. A time will come
when Assam will be shown in Block Letters in
world map because of the development of
Tourism Industry, <]
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E-COMMERCE IN INDIA : PROBLEMS & PROSPECT

Introduction :

Electronic Commerce (E-commerce)
refers to the exchange of business information
using electronic formats including Electronic Data
Interchange (EDI, Electronic Mail (e-mail),
Electronic Bulletin Boards (EBBs) and Electronic
Funds Transfer (EFT) etc. E-commerce
Technologies are designed to replace traditional
paper-based works with faster, more efficient
and reliable communications through use of
computers. To conduct business in the current
environment using E-commerce technologies
requires that a business have access to a computer
and a modem.

It uses the Web to bring together
customers, vendors and suppliers in some ways
never before possible. E-commerce presents
abundant opportunities. “The conduct of
commerce using electronic media/networks,
primarily the Internet is popularly termed as e-
commerce.”! “E-Commerce breaks down
geographical barriers and brings together
customers across the globe.” This e-commerce
has become very popular now-a-days. Its
growing popularity and increasing volume has
paved the way for some new developments like
online accounting or web-based accounting,
online auditing, online banking, online filing
of returns of income tax and online trading in
the stock exchanges ect. besides creating
employment opportunities for many ambitious
education youth in your country. “India is
emerging as a key player in e-commerce.™
Electronics and Information Technology (IT)
industry is the fastest growing segment of Indian
industry both in terms of production and export.
“India is currently in the midst of an e-commerce
revolution.™ “The arrival of the Internet followed
by the escalating growth of web-based

Prof. Nasim Wazid Ali
M Com., LL.B.

businesses is leading to rapid growth of e-
commerce both on the B2B and the B2C sides.™
The e-commerce trends in India are in perfect
harmony with the sweeping changes taking place
in the global markets. Even the Government has
become more IT friendly and has taken some
significant steps to ensure that the economic
climate is ripe for e-business. “The total volume
of e-commerce transactions in India was about
Rs. 450 crore in 1999-2000. The National
Association of Software & Service Companies
(Nasscom) survey projected that e-business
transactions in India are expected to goup to a
whopping Rs. 40,000 crore in 2003-2004.¢

But the e-commerce buzz that we hear
on the radio, see on TV and read in the papers
and online refer to online retailing using the web
to sell goods, services and information to
consumers. Online retailing began Tour years ago,
and was pioneered largely by Internet companies
that didn’t (and some still don’t) perform
traditional retail. More recently, brand names like
Barnes and Noble, the Gap. and Wal-Mart and
Indian companies like BPB publications and rediff
on the net have set up shop on the Net, and many
experts believe that these and other brand names
will be able to establish long-lasting presence on
the Web. Today, what all person needs is a
computer, a browser and Internet access, and
he or she can buy anything from flowers to an
airline tickets and even a car. Tomorrow, who
knows what more can be done with the net 7
The sky's the limit. :

PROBLEMS OF E-COMMERCE IN
INDIA

According to a survey conducted by
Citizen, Consumer and Civic Action Group
(CAG) it was observed that “no serious attempt
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has been made to understand the pitfalls, to
compare it against traditional shopping or devise
means to deal with them.”” The need of the hour
isto formulate guidelines and solutions for online
business that can make online shopping a safe
experience.

The said survey report further pointed out
several problems associated with e-commerce
business in India. The problems are like (a) non-
compliance with delivery commitment, (b)
products dealt with online are not duly certified,
(d) lack of guarantee and warrantee, () some
websites are unauthentic and unreliable as they
are not duly registered, (f) lack of detailed
information about the produets, (g) lack of
supplicr information, (h) lack of facility for
exchangs and refund, (i) payment difficulties, (j)
lack of facilities for registering complaints and
above all (k) the problem of safety and security
etc. So long the computer awareness is not
developed and use of computers become
widespread till then the e-commerce can not
flourisk In India internet access is still not widely
available Another big challenge associated with
e-commerce is absence of proper eyber laws to
regulate ransactions on the net. Lack of internet
infrastructure, computers, high speed telecom
links and cble network and privacy ete. are also
some mzjor challenges threatening the
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Segment Reporting in Financial
Statements with Reference to TELCO

“Its not the years in your life that count, It’s
the life in your years.” — Abraham Lincon

The concept of Segment Reporting is of quite
recent development in the field of financial reporting,
With the increasing globalisation and liberalisation
trends the necessity was felt for the vary survival of
any business to diversify, modernise and capture new
geographical areas. The basic idea behind thisis to
minimise the risk and uncertainties by spreading its
business over new lines of activities.
Approach towards problems :-

Tn order to know the decision usefulness of
segment reporting a case study was conducted of
TELCO i.e. Tata Engineering and Locomotive
Company Ltd. The report was based on 2 financial
vears of 2001-02 and 2002-03 respectively.

Objective :-
The objective of the study report was :-

1) To analyse the segment reporting practice of
TELCO; and

2) To know whether the information disclosed under
segment reporting are material, relevant, reliable and
sufficient enough or not for a general investor to make
decision on the firms profitability

Concept of Segment Reporting :-

“Segment Reporting in general is a
disaggregation of financial information such as
turnover, profit assets ete. about the business entity
and reporting the same information in segment wise.”
This concept first came into existence in the late 60°s
inthe USA, when the Senate Sub-committee in USA
on Antitrust in American Industry couldnot be able
to make any conclusion from the aggregation of the
financial information submitted by the large
conglomerated firms.

A company should disclose segment
information in such a way so that the investors are

Prof. Jecob Konwar

allowed to determine its profitability, risk-growth
opportunities and relative importance of different
segments as well as to make out a proper evaluation
of total performance of the companies operation as a
whole.

The major standard setting bodies like FASB
and IASC has concentrated more to know “decision-
usefillness approach’, which means the informations,
should be useful to the rational investors to make
judicious decisions. Segmental information is notonly
helpful for the stock-holders to know the risk and
return factor on their investment, but if'is also having
a vital importance in the hands of various stockholders
too, such as employees, creditors, Government efc.
Segment Reporting in India :-

In India, Accounting standard on Segment
Reporting came into effect from 1st April, 2001. The
basic idea behind the disclosure about the segment
practice or related information of an organisation is
to provide information about different types of
activities where it was engaged and the different
economic environment in which it operates.

Paragraph 19 of AS - 17 on Segment
Reporting suggested that the segmental information
of an enterprise must be governed by a primary
reporting segment, which might be a business
segmentation or a geographical segmentation.

Apart from the primary reporting
Segmetation the Institute (ICAI) has prescribed a
Quantitative threshold for the Reportable Segment.

An enterprise requires fo report separate
information about an operating segment if it meets
any of the following threshold :-

(a) 10% or more of revenue form sales to external
customer and from the transaction with other segments
of the combined revenue (internal or external) of all
segments; =

(b) 10% or more of the segment result/profit/loss to
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combined results of all segments in profit/loss; and
(¢) 10% or more of segment assets to total assets of
all segments.

A part from this a segmentrevenue must equal
to atleast 75% of the consolidated revenue of the
Enterprise. In USA, Segment Reporting requivements
are given under SFAS - 14 which states its goals as
“to assist financial stagement users in analyzing and
understanding the enterprise’s financial statement by
permitting the better assessment of the enterprises
past performance and future prospects.”

Segment Reporting Practice of TELCO :-

From the vary inception of TELCO, it has
always tried to take adequate care of its direct and
indirect users. In respect to reporting pattern its
reporting structure is excellent one and it also tries to
provide all the relevant informations within the
stipulated pages of the Annual Report.

In respect to Segment Reporting, this
company has chosen its primary reporting format as
its business products and services, Since, itis one of
the Indian company which is having significant takeover/
control over automobile sector, dealing with its various
products/services over different geographical areas.
TELCO’s basic business segment can be sub-divided
into commercial vehicle segment and passenger car
business unit. [ts commercial vehicle segment include
Heavy/medium commercial vehicle (HMCV) and light
commercial vehicle (LCV), whereas passenger car
business unit include compact segment, utility vehicle
segment, sports utility vehicle segment and mid-size
car segment. Afier making the indepth study of the
both aforestated Annual Report it was found that the
company is following all the necessary disclosure
requirements in a systematic manner, which ultimately
fulfills the very first objective.

Inrespect to the second objective, there are
certain practical problems, A general investor may
be technically knowledgable about the reporting
practice or may not be. And due to this factor only,
the company needs to disclose information insuch a
manner so that it can be easily understand by layman
also and by a technically aware person. Every investor
1s quite conscious about its investment and on the
assumption of rationality he will like to know whether
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his investment is properly utilised by the company or
not. But, no where in the reports, company tried to
make a segmented disclosure of information relating
to its business earnings from H/mev or LCV or form
PCB units individually. Rather it has given a sum total
ofall the various segments eamings, which ultimately
helpsusto conclude that the information is not sufficient
enough for judicious decision making,

Conclusion :-

The ongoing fierce competition in the arena
of business leads us towards business diversification,
which ultimately presents problems for the user of
accounts, especially in terms of assessing the future
cash-flows segmental reporting or the disclosure of
disaggregated data helps to bring outthe transparency
in the information with a view to meet the various
information needs of the investors and other users by
providing reliable, relevant and material information.
It enables the prediction of future cash flows and risks
in decision models and makes comparability usefil,
which ultimately helps in internal control and planning
purpose of the organisation itself, &
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TECHNOLOGY IN INDIAN BANKING

Technology has been witnessed as the
backbone of business and commerce in the process
ofeconomic development. Realizing the importance
of Information Technology (IT), it was commercially
introduced in India in 1995, after 49 years of
independence and is facilitating the creation of new
approaches to banking and financial servicesalso. Since
the nationalisation of 14 major commercial banks in
July 1969 and subsequent six commercial banks in
April 1980, the Indizm banking industry has undergone
a phenomenal transformation. These rapid
developments resulted in significant strain on the
organizational stricture ofthe banking industry. Along
with the growth of banking business, the method of
maintaining dataat the branch level and their subsequent
ransformation through different tiers of the banking
system are required to be modernized. The manual
system of operating the banking business has been
associated with many problems and apart from their
adverse impact on customer serviees; the deficiencies
in the present manual system pose grave dangersto
banks inthe contextofthemereasing inci dence of frauds.
Therefore it becomes necessary to have mechanized
system, whichaims at removing these deficiencies. As
aresultofliberalization of economic policies, an clement
of increased competitiveness has been introduced in
the banking industry, which compelled them © conduct
their business with the state-of-art system, andina
cost effective manner, Consequently by the early 90,
MICR computerized cheque clearing operations was
introduced at the 4 metropolitan centres i.e. Mumbat,
Caleutta, Chennai and New Delhi. Technology enables
the customer “help himself " through PC banking, ATM
banking and telephonic banking and the banksto fine
tuning their marketing strategies to the right targets for
theright products and at the right time. In thisarticlean
attempt has been made to review some aspects ofthe
modern electronicage, which affects the functioning of
banks.

India has already been ushered into the IT
revolution by enacting Information Technology Act,

Prof. T. P. Upadhyaya
Lecturer, Depit. of Banking

2000, popularly known as the TT Act, 2000. The
Act created and recognised digital signature and
electronic records, It has paved the way for electronic
contract through electronic medium and has defined
with clarity the three essential parties to the contract-
the originator, the addresses and the intermediary.
This Act has rightly come into existence “to provide
legal recognition to elecronic transactions and other
means of commmications. commonly referred to as
Electronic Commerce, which involves the use of
alternatives to paper based methods of
communication and storage of information to facilitate
electronic filling of document as also to suitably amenc
the Indian Penal Code, the Indian Evidence Act,
1872, The Banker’s Book of Evidence Act, 1891
and the Reverse Bank of India Act, 1934 and for
matters connected therewith or incidental thereto.”

Internet, E-Commerce and Banking : “Radio
took 40 years to reach a target of 50 millions people
whereas the internet has taken only 4 years to reach
the same target and is growing very rapidly”. Intemet
is the large set of computer network that communicate
with each other, often over telephone lines or any
ather hewer technology and thereby forming a web
of such cormections. There are many applications of
Internet and the foremost being knowledge transfer.
Similarly, like many buzzwords of past, E-commerce
has become the in-think which one cannot afford to
be ignorant. E-commerce means engaging in
commercial activities using the electronic media. E-
commerce is an Internet application and it refers to
the paperless exchange of business information using
EDI (Electronic Data Interchange), Electronic Mail,
FElectronic Fund Transfer, Electronic Bulletin Boards
and other networked based technologies. E-
Commetce is essentially a global phenomenon, both
in concept and reality. The European Commi ssion
has defined E-Commerce as under.

“F-Commerce is about doing business electronically.
Tt is hased on the electronic processing and transmission
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of data, including text, sound and video. It
encompasses diverse activities, as under, including
electronic activities :

# Trading of goods and services

# Online Delivery of Digital Content

# Electronic Funds Transfer (EFT)

# Public procurement

# Electronic Share Trading,

# Electronic Bills of Landing, Commercial Auctions.
# Collaborative Design and Engineering, Online
Sourcing.

# Direct Consumer Marketing

# After sales service

Internet Banking : Banks play a significant role in
the service sector by mobilizing small savings of the
public to huge capital formation. Banks have started
investing in the Internet-Commerce or E-commerce
market, by discovering areas in which they have arole
to play. They are increasingly using the Intemet as a
channel for delivering the products and services to their
customers. This form of banking is generally referred
to as Intenet Banking. But the range of the product
and services offered by individual banks to their
customers over the Internet varies.

Internet Banking is special challenge to Regulators as
well as Banks. For banks the Internet Banking is
borderless and without geographical boundaries ina
sense it can be cross border. If calls for dividing the
work of the banks in two categories viz. Banking
product and services and non-banking product and
be easy to operate and customer friendly. Customers
will be curious to know how the banks will deal with
erroneous transactions occurring on lines. Will the
burden of proof be on customer or banks would be
willing to settle the issue upfront and investigate the
problem later? Further in view of the cross border
nature it has to be borne in mind the legal framework
of the place where the operation would take place i.e.
Itis normally to be taken for granted that ifthe regulation
does not permit banks to do things here, it is not
permitted even outside the boundary. I-Banking is
based on technology: It would expand geographic reach
of banks and customers without physical expansion.
In this respect let us consider branch operation by
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customers and ATM operation by him from any point.
The conduct of financial transactions through the
Internet is not likely to displace other more traditional
channels anytime soon. ATM is operated by customer
using his plastic card and pin number assigned to him.
Butmulti application Smart Cards arein vogue. Banks
may consider allowing customer to withdraw money
from any ATM by using Master or VISA and their
own ATM card. It has the advantage of improving
customer service by 100%.

Automated Teller Machines (ATMs) : ATMs
made their appearance in India in the early 1990s and
were mosthy installed by foreign banks in their branch
premises and today they are installed at convenient
places such as airports, central business districts,
hospitals ete. ATMs are primarily used for performing
some of the banking functions such as withdrawal of
cash or deposit of cash/cheque etc., by using an ATM
card. Each customer is provided with an ATM card
with a unique Personal Identification Number (PIN).
Whenever a customer performs a transaction, the
person has to key in the PIN, which is validated by the
ATM, before the machine permits any transaction. The
PIN has to be kept secret by the custorner, to prevent
any misuse or fraudulent transactions in the event of
loss of'the card.

Electronic Funds Transfer (EFT) : EFT or
Electronic Data Interchange (EDI) is gaining momentum
inthe present age of information technelogy. It involves
the computer-to-computer exchange of structured data
between two or more companies, sent ina form that
allows automatic processing, with no human
intervention. In EFT message transfer fund is sent
electronically orimage of instrument of transfer of funds
is sent electronically by find transfer details electronic
cheque or transfer by various types of plastic cards.
Both the parties under EFT (sender and receiver) need
a private and Value added Network infrastructure
(VAN) exclusively for them to participate in EFT
transaction. The use of EFT permits better forecasting
of information, closer customer-relationship, reduced
administrative overhead and reduced inventory-
carrying cost. This translates into benefits not just for
the supplier, but the end customer as well. The
advantage of electronic commerce lies in the fact that,
even though it is far from being a frictionless mode of
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exchange devoid of transaction cost, it offers
significant cost savings both within and between
firms, especially for the processing and delivery of
digital product. This seems to be the main reason
why electronic commerce, especially the B-to-B
(business-to-business) segment, is growing so
quickly with significant reduction in costs associated
with inventories, sale execution, procurement,
intangible like banking and distribution costs.

Real Time Gross Settlement System (RTGS)
: The effort for the operationalisation of RTGS
system has already been initiated and the major
project components completed during the year
included the finalisation of the design for RTGS
system, issue of the tender for the development of
the software evaluation of the technical components
of the bids received, site visits and evaluation of the
commercial proposals. It is expected that the
implementation of RTGS is going to be
accomplished within 15 months of award of the
contract for software development and
implementation.

Centralised Funds Management System
(CFMS) : The CFMS would enable the funds and
treasury managers of commercial banks to obtain
the consolidated account-wise, centre-wise position
of their balance with all the 17 Deposit Accounts
Department (DAD) of the Reserve Bank. The
system has been tested prior to installation and
phase-wise implementation commenced from
November 2001. The CFMS would enable better
funds management by constituent current account
holders of the Reserve Bank.

Structured Financial Messaging Solution
(SFMS) : SFMS is the base of all inter-bank
message transfers using the INFINET. SFMS
serves as a safe, secure communication carrier built
with templates for transmission of intra and inter-
bank messages in fixed message formats, which
would facilitate “Straight Through Processing™.
SFMS comprises the central server in the form a
hub located at the Institute for Development and
Research in Banking Technology (IDRBT),
Hyderabad and individual bank gateways to which
the branches of the banks would be connected with
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a provision for banks to have multiple bank level
gateways. The SFMS would provide for all inter-
bank transactions to be stored and switched at the
central hub, while intra-bank messages will be
switched and stored by the bank gateway.
Adequate security in the form of smart card
authentication apart from the Public Key
Infrastructure (PKT) would be an integral part of
the SFMS. All these would result in the security
levels matching those of international standards.

Legal and Regulatory Issues : There must have
proper legal infrastructure in place to promote
Internet banking services. Unauthorized or misuse
of data collection is potential sources of legal risk.
Banks should identify security risk relating to E-
banking as primary concern. External threats such
as hacking, sniffing, spooling, cutting of
communication, data fidding, virus attack, violation
of privacy, cracking and denial service attack
expose banks to new security risk. In view of the
inherent risks associated with Internet Banking, it
becomes essential that the banks implement
comprehensive Information System Security
Policy, ensuring regular conduct of Information
System Audit.

The modem elecironic age has introduced
several changes not only in the banking, financial
service and regulatory policy. but also affected the
direction of the economy and structural changes
have been observed in the various sectors of the
economy on aceount of the Internet revolution.
Consequently, the delivery channels have
increased, leading to lower cost and wider variety
of services. The channels include Internet, ATM
and Phone Banking. Similarly, the other set of
developments relate to activities of the regulator.
The recently launched negotiated dealing system
for bond markets is an example of electronics has
transformed the [unctioning of the financial markets.
Tn the same way, the electronic age has affected
clearing systems, leading to vary fast and more
reliable funds transfer. The development in
electronic banking has also led to new areas of
risk such as data security and integrity. These
require newer techniques of risk management. <
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Non-Performing Asset Management in
Public Sector Banks

The concept of Non-Performing Asset has
come mio picture following the recommendation of
Narasimbam Committee appointed in 1991 by the
Central Government. A Non-Performing Asset
basically means an asset which has ceased to
generate income for the banks. According to recent
guideiines issued by the Reserve Bank of IndiaNon-
Performing Asset means credit facility in respect of
which interest has remained due for aperiod of two
quariers from the year ending 31st March 1995 and
onwards. Non-Performing Asset include sub-
standard asset, doubtful asset and loss assets. Now
a days the major problem challenging the
performance of PSBs is the accumulation of Non-
Performing Asset The level of NPAs of a bank are

Standard Asset
Nal

Sub-standard Assets
10% of total outstanding

considered to be the measure of asset-g uality and
in turn its performance and rating. The
recommendation of Narasimhan Committee to
reduce gross NPA to 5% by 2000 and 3% by 2002
and netNPA to 3% and 0% by 2002, the feasibility
of the recommendations would have to be explored
keeping inmind the need to ensure sufficient supply
of credit to all production activities of the economy.
When we talk of management of NPA. it
implies two things :
1. Arresting degradation of standard assets of NPA
category.
2. Upgradation of existing NPAs to standard status.
Objectives :
a) In my article the first objective is to

Prof. Pulin Rajbongshi
Head, Deptt. of Banking

analyse the trend of NPA in Public Sector Banks in
the last couple of years. '

b) To examine the role and effectiveness of
Debt Recovery Tribunals in the reduction of NPAs,

¢) To analyse the cause of growing NPAs
in Public Sector Banks and its effect on profitability.

d) Lastly, to offer suggestions for reduction
of NPAs.
Income recognition and Provisioning Norms ;
The income of the banks on performing
assets in generally taken on accrual basis and income
of non-performing asset is considered only on cash
basis.

Provisioning norms :

doubtiul Asset Loss Assets
Less than 1yr. 20% 100%
lto3yrs.  30%

Above 3 yrs. 50%

The present Scenario ;

The present levels of NPAs in Public Sector
Banks can be seen from the table given here under

From the above table it is seen that the
percentage of net NPAs to gross NPAs have shown
a decreasing trend, on the other hand in absolute
term the amount is increasing,

Again from the Table - 2, is noticed that
Indian Bank along with UCO and UBI have been
identified as weak bank following high levels of NPAs
and consequent losses. As against this, Corporation
Bank, Syndicate Bank, Andhra Bank and Oriental
Bank of Commerce have performed well in bringing
down the percentage of Net NPAS to net advance




Table -1
Gross and Net NPAs of Public Sector Banks (Rs. In Crore)
% of gross
NPAs to gross Net NPAs to
Year Gross Advance Net Advance % of Net Advance
1993 39253 232 N.A. N.A.
1994 41041 24.8 N.A. N.A.
1995 38385 19.5 17567 10.7
1996 41661 18 18297 8.9
1997 43577 17.84 20285 9.18
1999 51710 15.89 24211 8.13
2000 53294 14 26188 742

in the order 1.92,3.17. 3.47 and 3.8 respectively
There are still few banks who are lagging behind
the international norms of below 5%. Debt recovery
tribunal have been set up throughout the country to
speed up the cases of recovery of loans of Rs. 10
lakhs and above. Asg on 31st March 1999, 5674
cases involving an amount of Rs. 4959 crores have
been referred to the Debt Recovery Tribunals, out
of which only 1503 cases involving amount of Rs,
179 crore have been settled.

Observation :

From the data available, it can be said that
though the percentage of Net NPAs to Net advances
has come down, vet total amount of NPAs goes on
increasing which ultimately may have adverse effect
on the profitability of the banks. Again Debt
Recovery Tribunals failed to achieve the target for
which they have been set up.

From the Table given here under it is clear
that as on 3 1st March 2001, about 43.39% of the
total NPAs of PSBs pertains (o priority sectors.
Recovery of NPAs in this sector is sometimes
hampered by external factors. In some cases, failure
of banks to take effective action against some of
the defaulting large corporate borrowers was also
noticed.

NPAs “ Its Causes

An internal study conducted by Reserve

Bank of India shows that the order of prominence,
the following factor contribute to NPAs,

Internal factors:
diversion of funds for
expansion/diversion/modemization
taking up new projects
helping/promoting associate cONCerns
{ime/cost overrun during the project
implementation stage
business (product, marketing, etc.) failure
inefficient management,
strained labour relations,
inappropriate technology/technical problem,
product obsoleseence. efc.
External factors :
TeCession,
non-payment inother countries,
inputs/power shortage,
price escalation,
accidents, and natural calamities, etc.
changes in government policies in excise/
import duties, pollution control orders, etc.,

Other prominent causes of NPAs as often
observed by Reserve Bank of India inspectors is
the slackness on the part of the credit management
staff in their follow-up to detect and prevent of
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S1. No. Name of the Bank

Table 2

NPAs of Public sector banks in percentages

1996

Gross NPAs/ Gross Advances
1997 1998 1999 2000

({end of 31st March)
(in percent)

Net NPAs/Net Advances
1996 1997 1998 1999 2000

1. Allahabad Bank
2. Andhra Bank

3. Bank of Baroda

4. Bank of India

3. Bank of Maharastra

6. Canara Bank

7. Central Bank of India
8. Corporation Bank

9. Dena Bank

10. Idian Bank

11, Indian Overseas Bank

23.98
11.61
16.16
14.49
21.87
17.93
23.91

9.67

14.7
34.15
22.59

12. Oriental Bank of Commerce 5.68

I3. Panjab and Sind Bank
14, Panjab National Bank
L3, Syndicate Bank

16. UCO Bank

I7. Union Bank of India
18, United Bank of India
19, Vijaya Bank

SB Group

20. Se=te Bank of India
21. Stze= Bank of Bikaner

& Jaipur
22. Stste Bank of Hyderabad
23. Swste Bank of Indore
24 Siste Bank of Mysore
25. Swte Bank of Patjala
26 Siste Bank of Saurastra
27, Siate Bapk of Travancore

Fublic Secior Banks

213
18.74
2087
2454
10.38

38
20.36

15.96

12.45
17.89
14.20
14.54
11.49

13.5
11.74

18.0

23.98 23.18 2009 19.07

1L.81 986 042 783
17.15 14.63 16.03 1473
11.78 11.55 187 2.0

20.67 17.39 1597 12.65
20.26 18.69 18.32 1042

25 20.47 1741 - 16.66
092 .16 566 539
T R 12.37 18.15

39.12 38.96 38.7 32.77

1581338 - 13.32 13.18
736 6.16 63 554

3071 2679 23.01 1527

16.31 145 14,12 13.19
1932 1531 10072 7.7%

2835 2404 2255 1879

1038 1118 1241 1227
362 335 3238 276
18.73 1521 13.65 1155

16.02 14.14 1556 14.25

13.83 11.73  16.11 16.15
19.19 1896 1594 14.18
15.81 1505 14.68 10.8
16.92 1747 1696 13.89
11.32 11.88  13.98 10.99
14,79 14.83 1543 13.71
14.49 2006 1846 14.43
17.84 16.02 1589 14.02

16.0 14.84 15.09 12.54 12.24
320 410 292 446 347
8.15 894 660 770 695
OS2 T 86
9.39 966 859 872 697
745 932 752 1709 528
1349 1440 1221 979 984
226 363 293 198 1.9
730 9540 828 7.67 13.47

 23.87 2524 2601 2167 1618

857 7.64 626 739 665
360 564 484 450 3.8
10.34 12.04 10.84 1048 9.39
1270 1038 9.60 896 852
839 753 378 393 1317
11.43 13.73 11.14 1083 8.75
294° 698 766 B0 797
23.28 18.70 14.10 1596 12.70
11.90° 956 7.50 672 6.65

661 730 607 718 641

611 7.96 7.3 1045 b
9.94 1142 1088 878 730
9.62 1129 1096 10.10 7.55
8.59 10.96 10.75 10.55 8.12
6.60 5.88 7.04 823 6.00
570 607 657 770 7.87
7.38  8.82 1221 10.80 8.58
89 918 815 8.3 7.42

Source - Report on Treng and Progress of Banking in India,1997-98 and 1999-2000
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Table - 3
NPAs of Public Sector Banks in percentage
Gross NPAs as on March 31, 2001
Borrowing segment wise distribution of Amount % to total NPAs
gross NPAs (Rs. crore)
Public sector units 1334.05 2.44
Large Industries 11498.10 20.99
Medium industries 8658.69 15.81
Other non pﬁﬂrity sectors 9516.62 17.37
Agriculture 7311.40 13.35
Small scale industries 10284.97 18.78
Other priority sectors 6169.33 11.26
Total 54773.16 100.00

diversion of funds in the post-disbursement stage.
Conclusion and suggestions :

Today quality of loan asset is very important
for viability of banking sector. Complete elimination
of NPAs is not possible but its adverse impact on
the banking sector can be minimized to a great extent,
if a proper management policy concerning NPAs is
adopted. Here I have suggested some remedial
measures to lessen the incidence of NPAs on the
performance of Public Sector Banks.

1. Upgradation of appraisal skill of the officers
dealing in credit through special training
Programmes.

2. Effective credit audit mechanism which gives
signals for taking quick action to prevent turning into
non-performing ones performing assets.

3. For recovery of small loans, the steps taken by
the lok Adalats working in the state of Gurjat may
be considered.

4. Debt Recovery Officers may be appointed at
branch having sizeable NPAs and their recovery
progress may be monitored on monthly basis.

3. Banks should encourage merger of sick units
which may lead to reduction of NPAs.

6. Personal contact with the borrowers instead of
issuing notices to them.

7. Number of follow-up visits regular stock
inspection may be undertaken for improving the
performance of recovery of loans.

8. Publishing the names of the defaulters of big loans
and advances of banks so as to give the threat of
social exposure, resulting in the quick recovery of
loans in time.

9. Use of comprehensive data base of advance
accounts help in monitoring the health of standard
assets, identify potential NPAs well in advance and
also establish relationship between various groups
of accounts departments for arriving at quick
decision making process.

10. And lastly, borrowers should be motivated not
to divert fund for uses other than for which they are
sanctioned. Banks too on their part should be vigilant
to detect and prevent diversion of funds, as any
failure in this front is a potential source of NPAs. <X
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Change of Mindset

CI\K‘T"\(&{ EJF_

Now-a-days we frequently hear the word

nange”. Everyone likes to talk change in terms of
changs of the world, change of environment,
situation, conditions, thinking, social, political

mansgement style, teaching, learning etc. It simply
means people are looking around for change as they
Zow weary of some thing, same situation for along-
ume to continue. In old days people were habituated

© ::::" onwith same things or ideas for generations,
th c-'.'_;_'"_ with a very small change. But today it is
Sifficult 1o perpetuate things or ideas from father to
som Le. even for a very short span of time. Thus
.:i‘?—_;: anc arapid change is being felt and withessed
i every sphere of human life. So, a question arises
:'jf:_z Tiy this is happening in this way, Why

peopls are so vocal of change? Where is the change
* Is1tin the nature, in the stars, in the sky, in the air,

om the carth, in the hills, on the plains, in the moon,
mihe cl :-;;J.a or in the universe itself? [ often try to
find the might answer to these vital questions which

disturd the mind very often. When I think of the
Tivers, i-_; s, the sky, the stars, the sunshine, the
moonlight or any of the rule of the nature, I don’t
se< change by their own way. Whatever change the
=ye catches in the nature, is the change forced by
unwise and selfish actions of man. Man has a
tendency of breaking the law of nature unlike animals
who always go by the nature and avoid destroying
'_'r‘-_-: nature.

We also see the change in the ecology as
wellas] thcenvi ronment, which againismm»ma:la

We are surrounded and sheltered by the nature and
bence the .“_.\ <nce of the nature on human or animal
Sz isgreat In fact, the nature teaches us to abide by

theruleso :‘. and be happy and to have a peaceful
world. But by nature human being is impatient and
wanisew <ryihing to mould in its favour ata rapid pace

: that 1= also out of turn. We donot learn from ants
who teaches us to share the resources of the nature

ML v <™
Prof. Dr. S. L. Agarwalla
Head, Depi. of Commerce

without harming others or disturbing the peace and
order prevailing the example leads one to conclude
that “change”, of which we talk so much s the change
of the mindset and not the change of God’s creation.
As we like to see change everyday, so we feel it
everyday. This mindset again has two aspects-one
which leads to creation of new things, either by
scientific or entrepreneurial process and two disturbing
the peace and order of the society. The positive change
of mindset may result in rapid development of a
society, country, the individual or the world at large.
This is the creative nature of the mind which thinks in
terms of value addition, extension, innovation,
introduction of new things, services or products that
may help the human society in its progress
development and happiness.

However, the negative change of mindset may
lead to destruction of the social fabric, brotherhood,
humanity, peace and order in the world. Such a
mindset has a selfish end to everything, fast buck and
luxurious life of oneself motive. In the process itharms
the fellow being, the surrounding environment, the
society, the country and the world at the end.

Thus, the change which is related to positive
change of the mindset is welcome and desirable by
every one. Because it may convert a “Ratnakar
Daishyu™ to a great saint of “Balmiki”. Then the
change becomes vivid and everybody can feel it and
is benefited in managing their worldly life, What is
meant here is the creation of a greatest ever epic by
the Saint Balmiki in the form of Ramayana created
only after the positive change of mindset, which has
been proved to be the leading light of our great India.
In fact a positive change of mindset of a single person
alone can bring unthinkable and unprecedented
change in the life of mankind. So in this reference I
want to express my wish that whenever change is
discussed it should conclude with positive change
of mindset that can bring peace and order in the
society.
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Apgain, with this positive change of mindset
we can change our country to a fully developed and
powerful country in the world order as dreamt-and
predicted by our honourable president D, AL P. .
Abdul Kalam Saheb. He wishes in his “Vision 20207
that India shall come out as a super-power in the
world. Thus, he has set for the countrymen a goal
to have a positive change of their mindset in such a
way that the dream seen by a visionary like Kalam
Saheb, which is based on facts, could be realised.
He might also have silently wished that the
countrymen would show negative mindset which
entangles us in corruption of all kinds in all levels
insincerity, dishonesty, devoid of hard working, lack
of fellow-feeling and brother-hood, inhumanity,
greed, envy, lack of metivation and sense of
belonging ete. A positive change o' mindset leads
everyone to fair-competition and energetic and
inspired efforts to achieve individual as well as social
goals, A high morale is developed for the purqmt of
one’s mission in life.

Moreover, a positive change of mindset can
change the political, social and economical scenario
of a country, thoughnot in a short-span of time, as

@

shown by Japan and other small but determined
South Asian countries. This can bring the desired
changes in the life of “society and its institutions like
public administration, justice delivery system, in
universities, colleges, schools, industries, business
houses, in cities, towns and also in villages. A positive
change of mindset creates a constructive mind that
lays a mission of life and the achievement of which
becomes the mantra to lead to success. A
constructive mind thinks of God firstand then begins
his work and the efforts of which never goes astray.
So the slogan “change or perish” can now be
extended with a new slogan “positive change of
mindset or perish™, It simply means that not only
our progress but even our survival can be ensured
only by a positive change of mindset. <

N.B. :-

Don't walk infront of me,

I may not follow.

Don't walk behind me,

I may not lead,

Walk beside me and

be my friend — (Albert Camus)

[ CAREER BY CHOICE,
NOT CHANCE

Ms. Debaraty Majumder
B. Com. 2nd year

All humans strive for a healthy body and
a happy and peaceful existence. A stress-free mind
ensures a healthy body and a happy life. Since
the mind, body and environment are always ina
state of dynamic interaction, the choice of vocation
or occupation can make or mar this happiness.
One would to remember the saying ‘Health is
Wealth’, The choice of one’s career should also
be influenced by whether it allows for a healthy
body and an active mind.

So, it is imperative for us to choose a

voeation that meets these requirements. We should
always remember, while making any decision
about our career that manyaman ™. .. .. has
dwarfed his manhood, cramped his intellect,
crushed his aspirations, blunted his finer
sensibilities, in some mean, narrow occupation just
because there was money.” Many choose a career
in engineering, medical or the administrative
services, for which they have no aptitude, only
because of the money and prestige involved. They
end up being misfits in a demanding profession
and thereafler lead a life of frustration and regret.

Even a small step in the right direction
counts far more than the biggest strides in the
wrong direction. Everybody has strengths and
weaknesses. Nobody is perfect. The trick is to
concentrate on developing one’s strengths. For
this, one has to make the right decision at the right
time and more than half the battle won.

s
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“Yoga” as a measure of maintaining Good Health

There is a proverb “Health is wealth™, Good
health is a big capital of human being. All enjoys inthe
world go in vain ifhealth is not good. Nature has given
us amachine in the shape of a body. The various parts
of the body has been joined in a very scientific way.
The things managed by the nature always becomes
complete. We should always try to keep it active and
the nature is waiting to see how we take care of this
machine. [fwe donot take proper care of the machine
a"'v-:: by the nature, the nature will not remain silent,
Definnely itwill not hesitate to punish us.

There isamind inside of this body. The health
of mund is associated with the health of body. Mind
aveays remain fresh ifbody remain fresh. The activity of
e mind increases when the body is fresh a free from
&y rouble. We cannotimagine the good health ofmind
if'th= body becomes ill. Good combination body and
mind leads a man to perform the responsibility of the
society, otherwise a person without good combination
of mind and health becomes the burden of society.

In modemn society the scientist are giving
importance (0 “Yoga™, But the Indians knew the history
of voga thousand years ago. The principle which the
ancient Indians researched and preseribed between
T body and mind was “Yogashan™. The meaning of

w:ai_ww increase the technique of work or the Ashan
wiuch increases the technique of activity is called
“Yogashan™.

The main theory of yogashan is to keep the
“amous parts of body such as nerve, muscles active in
= scientific way and give the rest. The shape which
s place in times of keeping the various parts of the
body aciv *gdﬂmmmmalmpr&ﬁsad
srh of Ashan '_r the open air and in the open field. So
¢ mmmes of these Ashan has been named with the

Sy of natural things, Animals and birds such as
Tastes Padmashan, Ustrashan, Gomukhashan,
Wvarsshen Bhoiangashan and Matshashan etc.

! og=shan not only increases the strength of

Prof. Gopal Krishna Ghosh
Deptt. of Accountancy

the body but also increases the strength of mind.
Concentration increase due to regular habit of yoga.
Itimproves the memory power also. So it is very
essential for the students. Tension free mind with
thin and fresh body always increases the ability of
the work. For these reason the employees working
in the office are also gaining from yoga.

There is no doubt that the men has
progressed scientifically beyond imagination. But
these progress are doing some harm also. Tense
increases from much crowd and performing more
work more than ability or more sound in the
surrounding areas. Tense give birth the diseases like
Blood Pressure, Sleeplessness, Indigestion, Heart
Attack and Mental Disorder etc. The modern
scientific medical science is not in a position to cure
such diseases till today. But yoga has become
successful to control such type of diseases. That is
why the doctors are advising the patients towards
the yoga. Yoga departments are running successfully
in many big hospitals of the country. Further it is
been used in the case oftraveller to the safe life and
the same has been successful.

It will not be right thinking that vogashan is
only used in case of disease but it can be used to
increase the bodily and mental improvement of a
person which ultimately brings the success.

Yoga always keeps a person tension free
from which a person enjoys his life, The industrialists
now a days are encouraging their employees to
under go yoga as such their ability to work increases.

Itis not right practice to undergo yoga only
by studying without any direction from instructor. It
will be like to use medicine without asking the doctor,
It must be learn from the instructor or professor in
the beginning. The professor will teach some Ashan
as per the ability of the person concem. Time should
be increased gradually. It should be done in the open
space for 15 to 30 minutes. Some body choose




some ashans only through study but it may become There are so many clubs gymkhana in ou
harmful also. country who teach yoga taking fees.
There are many scopes to learn yoga now a days. Exercise of thousand years ago has becom
Many teachers are there in many schools and  essential now a days in the universe.
colleges. Yogais also being taught in the gardens of From this we can understand th

many persons. It is being taught without takingany  importance of Indian thoughts that how far itis helpfi

fees.

to the mankind of the world. &

Fa

about you but still loves you.

111 Friend is our guide and philosopher.

1V, Friends are like one soul in two bodies.
V. Friend is a push when we are stopped.
Friend is a guide when we are searching.
Friend is a word when we are lonely.
Friend is a song when we are glad.

Friend is a smile when we are sad.

the one who listens to you and is there for you.

knowledge

\.

FRIEND - ONCE A FRIEND,
ALWAYS A FRIEND

1. A tiue friend is some one who knows everything

1. True friend is like a diamond, valuable & forever Ankita Agarw o

B. Com. st yea

VI Friend is a person ‘U’ can laugh with abor
everything,

you can cry with without same,

And Whom you trust completely,

A Friend is a partner in life and a part of your li

V1. A best friend is one, you can trust completely  always.

IX. Value of water is known when rivers are dry

VTI. Friend is the dictionary by which we gain  Value of friend is known, when some friend sa

good bye. <&
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Information need and sources for students
A Library view point

Information needs is one of the several basic
resources that are needed and utilised by human beings
for their development and prosperity. In its simplest
form information is the processed date and the matter
of such information can be interpreted to work outa
coherent body of knowledge. Thus the stages are Date-
Information-km-wisdom.

Tvpes of information :

Information can be categorised on the basis
ofits use and purpose for which it is used. Six types
have beenrecognised by J. H. Shera.

i) Conceptual Information ; Relating to ideas,

theories

il)Empirieal : Relates to data and experience of

research obtained by given perceptions.

iii) Procedural : Related to data of investigation

derived from scientific attitude,

iv) Stimulatory Information : Which is motivated

by ourselfor environmentally derived

v} Policy Information : The Information which is
focused on decision making process.

vi) Directive : The Information which is used for co-

ordination and for enabling effective group activity.

Information Need : Broad categories of
mformations needs are ;

:} Social Pragmatic Information : Information
sequered to copy with day to day life need

i) Recreational need :

i) Professional information : Information required

D operate completely within a business or proféssional

eSO

» ) Educational Information need : Information

s=gued o satisfy academic requirement at an institution,

There are several factors which influence the

meed of users :-

&) Eavironment : This refers to the different
Snmement o which the users are attached o Le. which

s=5oms S catepories of users, 1) Academic Institution,

Anujay Kumar Saikia

Librarian

1) Research Organisation etc,

b) Demographic factor : Thatis age, sex, educational
¢) Psychological : e.g. motivation, intelligence etc.
Melvin J. Voigt identified three types of
information about current research &
development :

a) The current approach : Refers to need for
mformation about current research & development.
b) Everyday Approach : Refers to day to day need
for scientist.

¢) The exhaustive information : Refers to relevant
information pertaining to a given subject.

d) Catching up or Brushing up Approach : which
refers fo the trend of subject field.

Inthismodern world there is general trend of
decreasing reading habits among the students. The
major factor may be as follow :

1) Memory oriented examination system.
i) Teacher ransmitted education.
i) Impact of modernmedia like computer.
1) Lackofattitude of parents in cultivating reading
habits to their word,
V) - Unability insetting up further plans and objectives
by the students.
However, following criteria may help in cultivating
reading habits among students in colleges :
1) Adopting aptitude in participating extraand co-
curticularactivities like quiz, debating etc.
Students may read year books, general knowledge
books, magazines etc. in the library for the purpose.
2 Cultivating interest for competitive examinations,
In this competitive world, the students should try
and look for appearing in competitive examinations
during their course of regular study.
3) Byproviding library oriented assignments by the
teachers to the students.
4)  Conducting seminars, group discussionsetc. within
the class or in extra period by the teachers.

i — — _.@—.— g — e a—




Banciya Dargan
5) By setting up future goals and objectives and
preparing for this. In this cases the students may seek
information for following three broad objectives.

a) Information foreducational institutions within and
out side the state (Career based)

b) Jobsand job oriented competitive exams.

¢) Regularcourse of study.

Title
Indexing toperiodical  Anytenm
articles Subject
Boolean Search
Accession No.

2) Circulation Service : for easy and quick
circulating of books :

The students may find following sources of information in a library to fulfil their needs :

A) Print Media (Not Exhaustive)

Primary Source Secondary source T source

Standards Periodical/Serials Directories -

Learned Periodicals Abstract Bibliographies

Patents Indexing & Abstracting  Guide Books

Maps Periodicals

Agreements (Facts) Encyclopedia

Acts Dictionaries

Survey reports Handbooks

Government Publications Year books

Bulletins Renewals

Regulations Reviews

Technical papers Annual reports
B) Non Print Media: With the application of different Library

Categories of Non Printmediawherethe students  software likes CDS/ISIS, SOUL, LIBSYS,

may find their information are :- SUCHIKA

1) Micro form, Photographic film, Microfiches.

i) Electronic media like Computerised data
bases, Internet.

i) Audio Visual materials like Magnetic tapes,
discs, floppies, Optical discs, Multimedia etc.

Inthisday of information technology, where there
isexponential growth in informationand multiplicity in
sources of information. It has become a challenge for
college libraries to fulfil the demands of the users.

Library automation has become almost
indispensable to provide quality and efficient
information service to the users. Although library
automation cover wide areas from house keeping
operations to Rendering of information for following

aspects is very necessary.
1) Creation of Database
Book Searching Technology
i ghles
Author

ete. automation can be started at least partially.
Conclusion :

In this highly competitive world the time factor
has become invaluable factor for any human being,
specially for students. Therefore without wasting
valuable time, the students should set plans and
objectives and can exploit the available resources of
the library to make their dreams in to reality.
Sources :

i)  Guha, B. 1983 Documentation and information :
services, techniques and systems, Caleutta, World

Press. pp 39-92
i) Mangla, P.B.(1989) Information systems and
services in India ; Trends and prospects. “Journal of

Library and Information Science”, 14(2)

iii) Murthy, S. 8. (1999), Role of libraries in the
new Millennium of Information technology,
“Dessidoc Bulletin of Information Technology™,
19(4-5), pp 3-10.
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E - WASTE

Anand Kishore Chakraborty
B. Com. 3rd year

Many of us not familiar with the term “e-
waste” (Electronic Waste) Let’s make a round to
gather some knowledge about “e-waste” & its
harmful effects on our environment & the Country.

Mandoli a hostile zone, an industrial estate
on the Delhi, U.P. border. Beyond it lies a scrapyard
where boys tear apart electronic components with
naked hands. There are vast of acid lying around.
A few feetaway, something is brewing in a giant
black caldron, spewing strange —-smelling smoke.
People familiar with what’s going on say it is here
that the innards of computers are torn, crushed, bumt
& botled in acid to extract copper for wires & gold
for jewels. Itis a site where computers are recycled.
India may be a great source of the World’s software.
But it might also emerge as a giant sinked of
hardware. Environmental activists who have
documented computers in Mumbai, Chennai & Delhi
say India’s domestic electronic waste and the import
of the discarded computers might soon turn the
nation into the world’s largest computer gravevard.

A survey made by environmental group
indicated that the practice of illegal “e-waste”
recyeiing under hazardous conditions is rampant in
these cities. Toxic link estimates that a conservative
figure on the amount of “e-waste” landing in the
Sountry would be 20,000 kilos a day. India itself
“=s mearly two million computers in the pipeline for
recycing. Under existing laws, all re-cycling of e-
waste in India is illegal. “E-waste” may be imported
& recyeled only at licensed re-cycling plants. But
Simmenty There s not a single plant in India to process
s-waste. Toxics link investigators who scanned
shipping document sav that the e-waste is brought

50 5he country by labelling it as metal scrapks or
second hand computers, Between 1997 & 2004,
315 millions computers world wide are expected
0 beready for disposal. Without re-cycling, this

ERl
will result in the injection of 550 million kilos of lead,
9,00,000 kilos of cadmium & 1,80,000 kilos of
mercury in the environment, says a paper by
University of Georgia Scientist in the journal
Materials Today published in January this vear
(2004).

Concerns about ‘e-waste’ began to mount
two years ago when an international coalition of
environmental watch dog groups raised an alarm in
areport entitled Exporting Harm, It claims that
millions of kilos of e-waste were being exported to
Asian countries, including India. The export was
driven by the low-cost of re-cycling in Asiaas cheap
labour & lax environmental standards make India
an attractive site for re-cycling. “It cost about $ 20
to re-cycle an old computer in U.S., instead waste
broker sell the computer for export and make about
$ 5 apiece.” The cost of re-cycling in India is about
$ 12 and everyone makes money. Toxic link
mnvestigators found re-cycling units discharging the
waste acid water into neighbouring grounds and
venting fumes from buming plastic and metals into
the air. Lead can damage the brain and the
reproductive system, mercury & candium can harm
the kidneys. They, however, concede they have no
data yet to directly link the e-waste to ill-health,

A study sponsored by a Sar’ss research
agency conducted by the International Research
Group (IRG) Systems South Asia — A market
consultancy involved in energy, environment &
natural resources in New Delhi has estimated that
between 900 & 1000 computers are dismantled in
the capital every day. The study, from October, 2003
to March, 2004, examined several processes used
to extract important electronic components and
metals from dismantled computers. IRG examined
metal extraction & the dismantling of monitors. “The
more the amount of raw materials available for re-
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cycling, the greater are the financial returns™ points
out Amit Jain, Managing Director of IRG system
South Asia. The gold extraction process examined
by the IRG team led to 99.9% pure gold, which
could well end up in jewelry. “A single PC doesnot
yield gold worth the effort but a kilo of gold plated
connector pins extracted from many computers
make the process economically attractive”, says
Jain. Copper extracted from the printed circuit
boards is further processed and used to draw
copper wires. And some integrated circuits are
removed and consumed by small scale electronic
industries in India.

With China closing its doors on e-waste
nearly two years ago, experts believe that India will
emerge as a prime destination. The survey by toxics
link at the Chennai seaport showed that computer
scarp comes in from the U.S., Singapore, Malaysia
and West Asia. Two international agreements
hammered out in the 1990s known as the Basel
Convention and amendment effectively ban the export
of wastes from the developed countries, But by March
this year, only 44 countries had ratified these
agreements. At least 62 countries need to sign for
the agreement to come into force. India, Canada,
Japan, Singapore, UAE & the U.S. are among the
countries that had not ratified the Basel Convention
and amendment vet. “The 1.S. had failed to control
or prohibit the export of “*c-waste”, says Jim Puckett,
coordinator of the Basel Action Network (BAN), a
coalition of intermnational environmental activists.

A top official of a leading international
hardware manufacturer in New Delhi said the
industry expects many countries to infroduce new
laws for the re-cycling of “e-waste™ within the next
5 years. Eleven countries — Belgium, Denmark, Htaly,
The Netherlands, Norway, Sweden, Switzerland,
Portugal, Japan, South Korea and Taiwan —already
have mandatory electronic recovery laws. The
official said hardware manufacturers are likelv to
pass on the cost of re-cycling to consumers through
incremental increase in the price of the products at
the time of the sale. “But re-cycling has fo be a
shared responsibility — Both manufacturers &
consumers have a role in the take-back scheme.”

@

India’s organised hardware industry also
appears unprepared to take back products for re-
cycling. The hardware industry here works on small
margins and the unorganised sector accounts for
about 60% of the market “Points out Vinnie Mehta,
executive director of the Manufacturers Association
of Information Technology (MAIT) which
represents the hardware industry. “Even a small
increase in the cost of branded products to cover
the cost of re-cycling will make consumers migrate
to the unorganised sector for their personnel
computers”™ he says.

A take-back scheme would require
consumers segregate household junk and separate
‘e-waste’ for re-cycling. Hardware industry
representative also say that India is unprepared for
atake back scheme. It is all right for small countries
like Switzerland & Taiwan, but in the current situation
it will be hard to implement it is India. “The culture
of waste-segregation is still to percolate into Indian
society.” Says an industry official. “We can’t cutand
paste solutions from else where in India™ says Mehta.
We need to address problems form our own social,
economic and cultural perspective. It will probably
have to start with education and sensitising the public
about handling waste not just for computers but all
the other electronic appliances as well. “Although
India’s road map to tackle its “e-waste’ is still for
from clear, all appear to agree that the faster its done
the better. Other wise the PC on our desk that brings
us e-mail now might one day deliver toxics into the
air.

Some Countries of the World that have banned
‘e-waste’ import :

Taiwan : One of the World's largest manufacturers
of hardware, Taiwan was among the first to
mtroduce re-cycling of used computer hardware,
including printed circuit boards, monitors and note
book computers in 1998, Consumers can return
used hardware to one of the 600 ‘take back’
stations, where it 1s dismantled for recycling.

Japan : Sinee 2001 manufacturers in Japan have
ban expected to recycle a range of electronic
appliances including air conditioners, television sets
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& refigerators. Manufacturers can charge an extra
L.5.5 2010 USS. 3 40 on each item to cover the
cost of re-cycling,

European Unions : Last year the EU passed a
directive that requires producers to take financial
responsibility to recover and re-cycle ‘e-waste’, All
member-siates are expected, to put into place
sysiems for the collection of ‘e-waste” from private
Bousehold by December 2006. They aim to meeta
LErget 0f £ kg e-waste per resident per household.

South Korea : [t enacted take back laws in 2003

@

to cover major electronic items by 2005. the law
will include small electronic products such as mobile
phones and cameras.

China : In2002, China banned the import of waste
or junked air conditioners, refrigerators, laser and
inkjet printers, mobile communication equipments,
printed circuits, cathode ray tubes & automatic data
processing machines, <X

(The facts & figures are extmml‘ed from “The
Telegraph. )

SPIDERS ARE 0UR
FRIENDS

Collected by : Dipjoy Das

B. Com. 1st year

Spiders are the worst enemies of the insects
=2 a2l T more pests than chemical pesticides and
msecticides would ever be able to do.

Though a few species of spiders namely the
"Slack Widow' and the ‘Brown Recluse’ are
Zamzerous, a vast majority of spiders are harmless
%0 human beings; more than 5,000 of these species
&= found in India alone,

Spiders have a peculiar style of hunting the
msects. For example, one spit variety of spiders
=ppears 1o be 1oo lazy to be able to catch any bug.
S whenit creeps close to a fly — the usual target—
%5 Dody tzkes a jerk and a quantum of its spit shoots
@t 50 fast that the fly cannot run away and finds
“s=f wapped under the downpour of the glue. The
Spuder than paralyses it completely with the venom

e
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Afier aspider bite, the victim’s brain keeps
= sending messages down to its nerves. But the
===uchons are not transmitted to the muscles. The
S=et Secomes motionless and the spider gets the
s=smstsction of eating the insect live.

=2 China, the use of spider for protecting
== eoos Som pest and insect attacks is being
srsctsec since long They not only preserve the

natural spiders found in the agricultural fields but
also breed them wherever they are required.

Apart from pest control the spider has other
beneficial uses too. ‘Banana spider’, a little brownish
gtey creature living in warm climate, was a special
“affinity” towards cockroaches thereby helping in
keeping the house clean. Apart from cockroaches,
they also eat insects and some small varieties of
lizards crawling along walls.

Scientists are hoping to horners *Silk’
stands of the webs from the web-weaving variety
of spiders. Stands of some varieties are stronger
than even the best quality steel,

The starnds of one such variety are known
as “dragline spider silk’. The twin qualities of dragline
silk, namely, lightness and toughness make it highly
suitable for various purposes. Dragline silk, when
spuninto thicker strands becomes as strong as nylon
and carbon fibre and still remains flexible. It has,
therefore, been tried in high performance aircraft,

As its Research, Development and
Engineering Centre is Massachuseits, the US Army
is trying to copy a spider silk to make a bullet-proof
vest which will be for lighter and more comfortable
than the stiff and uncomfortable vest available today.

A company in California (U.S.A.) is
working extensively with spider silk and believes
that this material is ideally suited for the use in heart
valves artificial veins and other surgical implants, A
group of Researchers in USA is testing spider
chemicals in drugs to combat ‘ Alzheimer’s’ disease
and epilepsy.

Thusthe, the tiny echoing spider holds great
promise for the future, <X

-
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BUSINESS PROCESS
OUTSOURCING

Vijay Pandey
B. Com. 3rd year

Business people have always wondered and
more 50 in the last few years what is takes to bring a
company, from a low profit organization to a healthy
high profit one. BPO has appeared as the probable
answer to most organizations’ problems. While it has
provided ameans to profitability to large organizations
in the western world, it has afforded huge business
opportunities to developing countries like India.
Today India has become capable of offering cheaper
and innovative ways of doing the same business, by
virtue of its highly educated work force, convenient
rupee-dollar rates and efficient infrastructure. BPO
thrives on these factors and many more leading to
win-win situations at both ends.

BPO or Business Process Outsourcing can
. be defined as the strategic use of outside resources
to perform activities traditionally handled by intemal
staff and resources. In other words, it refers to
contracting with an external organization to take
primary responsibility for providing a business
process or function. The latest definition of BPO is
the delegation of an IT-intensive business process
to an external provider who owns, administers and
manages it according to defined set of metrics.

The definition of business process
outsourcing hasn’t changed since its inception, but
its potential reach and impact have altered
significantly. The BPO universe is expanding. Today,
executives use BPO to meet a diverse set of
objectives, from tactical to strategic. Some still
contract out narrow processes to achieve cost
savings. But others have begun to use BPO for very
different goals. They are using it to drive consistent
management practices through global operations, to
start up new operations quickly, to tap new sources
of revenue, and to catalyze organisational change.

BPO goes further than technology infrastructure or
even applications. At times these activities or
business processes can be very, vety critical to the
survival of an organization. But today, they are
outsourced and outsourcing has proved to be
beneficial as well.

The outsourcing provider takes primary
responsibility for ensuring that the process works,
mterfaces effectively with other company functions,
and delivers the outcomes intended. BPO contracts
are perceived as being more inclusive, covering a
great deal of process design work, redeployment
and retraining of the people doing that work and
almost always include the IT components that enable
and support the Business Process. The objective of
BPO is to provide greater opportunities for
generating innovation, speed to market and
shareholder value through this more comprehensive
integrated approach Nowadays “do what you do
best and outsource the rest” is the mantra fanning
BPO’s meteoric growth.

TYPES OF BUSINESS PROCESS
OUTSOURCING

Conventional Qutsourcing : This entails using a
niche provider to provide a narrow scope of services
through a contractual relationship. Most frequently
companies use the provider’s processes to minimize
costs. They may or may not transfer people and
assets to the provider. Alta Vista uses conventional
outsourcing for e-mail support services.

Collaborative Outsourcing : Collaborative
outsourcing involves a cooperative, flexible
relationship with the outsourcing provider offering a
broader scope of services. The firm and its partner
frequently define these services jointly. Again, the
firm may or may not transfer people and assets to
the provider.
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Transformational Outsourcing : This hi gh-payoff
outsourcing initiative involves a deep commitment
between the firm and its outsourcing partner to
radically transform the firm’s enterprise-level
outcomes. The two companies jointly define a broad
range of processes they will use and may also share
inajoint venture that manages assets and employees
that both contribute,

FORCES DRIVING THE GROWTH OF BPO
MARKET :

The number one driver behind the growth
in the BPO market today is an increase in the number
of enterprises that are reviewin g their internal
operations in an attempt to more fully understand
their true core competencies, and focus on only
those competencies. This is leading to an increased
willingness to outsource processes considered non-
core, yet critical — activities such as claims
administration, HR services and payment services,

A secondary driver of growth in this market
is a desire by enterprises to improve their current
service levels. BPO offers enterprises an opportunily
to do so in many cases, and at the same time
removes the requirement for the capital expenditure
that would be necessary if the enterprise sought to
improve those service levels internally.

The third most prominent driver of growth
in this market — not surprising given the current
economic environment —is a desire by enterprises
to extract all possible costs from within their internal
operations. Any chance of decreasin g transaction-
processing costs frees up precious capital that can
then be applied to more strategic initiatives.

STEPS TO BE FOLLOWED FOR BPO
Prior to taking an outsourcing decision, one has to
examine the different perspectives with its pros and
cons on whether to outsource or not, A successful
outsourcing project is only possible if the outsourcing
decision has taken the following accounts into
consideration :
Identifying Agency Needs

The first stepn the decision-making process

@

is to identify the organizations’ needs. Address the
strategic interests and goals of the company — The
strategic plan, the information sources and the
company’s performance measures should all be
taken into consideration while identifying the
company’s needs. Core competencies, by and large,
should not be outsourced. However, this mi ght
change if it is found viable that resources or
knowledge from an external source could
supplement the available inhouse resources, Specify
the service to be provided and identify the rationale
behind the outsourcing. The needs could include
cutting costs, enhancing service levels, moving toa
different technology platform, ncreasing technical
know-how and skills within the organization.

Selecting the Vendor

Outsourcing skeptics believe that an outsider
cannot provide the same attention as the in-house
team. Therefore, a thorough vendor sc rutiny
becomes vital before assigning eritical technical road
maps and confidential information to him. A vendor
selection team should be developed that would
recognize business areas for the project. The vendor
selection teamn should comprise senior management,
legal staffwith contract expertise, technical staff, end
users and financial staff. Vendor selection checklist
consists of price, quality and flexibility, which are
the parameters on which the vendor should be
assessed before entering into a relationshi ps

Experience and Expertise

As with any procurement process even in
anoutsourcing initiative the relevant past experience
and skill-sets of the prospective vendor should be
considered and given due weightage. A strong track
record and a positive reputation of the vendor are
other important criterion, which will ensure that the
partnership has been struck with thé correct match,
This could further be ensured by undertaking a
reference check.

In-house facilities to meet the agency’s needs

Itis important that the prospective vendor
already has their processes and infrastructure in
place to handle the assignments to be outsourced
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to them. The vendor should be financially sound.
Any investment made by the vendor should be
towards improving the processes rather than
towards architecting them.

HR Issues

Itis imperative to take into account the HR
issues that may arise in the vendors’ organization.
The type of selection and hiring processes of the
vendor can go a long way to ensure the quality of
the assignment. Also retaining and training policies
are important as these ensure that the quality of the
resources improve with time rather than deteriorate.
Tt is desirable that mature employees populate the
vendor organization rather than immature ones.

Ability to ramp up

Most businesses are cyclic in nature and
hence there will be slack seasons as well as peak
seasons. Hence the vendor organization should have
a flexible business model and be in a position to
ramp up/reorganise its resources as well as ramp
down its resources without any major problems —

organizational, legal etc.
Security

The vendor organization should be able to
instill a certain comfort level as far as maintenance
of confidentiality regarding the business process,
business standards, business date etc. is concerned.
Hence it is important that well-defined security
policies are implementable in the vendor organization
and there is a respect for intellectual property within
the organization. [t is most desirable that the vendor
organization has a sound and resilient business plan
in place. This will ensure that the vendor does not
collapse with the loss of a single client or with
changes in the business environment.

REASONS FOR THE FAILURE OF BPO

It’s often difficult to measure outsourcing
results precisely, but some studies revealed that
many outsourcing arrangements fail to meet
managers’ expectations. Research shows that 52
percent of the organizations felt they had limited
success in achieving their objectives. It is because

@

of the following mistakes :
Mistake # 1 : Not Knowing Why

The number one mistake companies make
is not knowing why they want to outsource. They
need to have a clear picture of what they want to
achieve. There are numerous reasons to outsource,
and it’s important to understand upfront what they
want out of it e.g. reduce costs, increase service
levels, infegrate new technology or overcome talent
shortage.

Mistake # 2 : Not Performing Due Diligence

Eighty percent of companies expect to
outsource at least one IT function by 2003, reports
META Group (Stamford, Conn.). Yet 70 percent
of I'T managers lack experience making outsourcing
decisions. So it behooves an organization to develop
adetailed, step wise approach to reviewing potential
outsourcers. Moreover, due diligence also applies
to the organization itself. They need to measure
internal performance before outsourcing. Hence
benchmarking beforehand is essential to know if the
organization is a achieving benefits by outsourcing.

Mistake # 3 : Not Having a Transifion Plan

Satisfaction levels are lowest in the first year
of outsourcing, suggests research by Gartner
Dataquest. They improve in the second year and
improve again in the third year. It is because of the
organization not being in a position for undergoing
transition before outsourcing. This results in the delay
of achieving results.

Mistake # 4 : Not Getting It in Writing

The contract, of course, is the linchpin of the entire
undertaking, At its core are service-level agreements
(SLA) that specify what an organizations expect
from its oursourcer and what the outsourcer promises
to deliver. A good contract will delineate which
service levels will be measured, how they will be
measured, how reports will be provided and at what

level the outsourcer promises to petform.
Mistake # 5 : Not Building a Relationship

Qutsourcing needs to be based on
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relationship of trust and cooperation. Failure to foster
arelationship of trust can be the hardest mistake to
avoid. Hence organizations should enter into
relationship with people they can work with, people
who share their ideals and whom they can trust.

ACHIEVEMENTS ORGANIZATIONS
HAVE ACCOMPLISHED WITH BPO :

* Speed to market : Start-up firms like Universal
Leven, Avanade and Trade Ranger used BPO to
launch their business, enabling them to be fully
operational with state-of-the-art capabilities in
weeks rather than months.

* Competitive capabilities : Established
organizations like the BBC, Safeway and a leading
financial services firm used BPO to turn also-ran
processes into world-class capabilities through
standardization, centralization and new technology.

* Cost savings : Firms like Avaya and Kerr-
McGee used BPO to significantly lower costs,
enabling them to redirect money to more strategic
aims.

* Growth stimulus : Innovative companies like
TiVo used BPO as a catalyst for change to help
stimulate company growth by achieving unique,
competitive capabilities,

*Revenue : Firms like BAE Systems and Bradford
& Bingley established joint ventures with their BPO
providers to leverage some of their own assets and

knowledge in exchange for a share of BPO
revenues.

* Conventional outsourcing : Alta Vista, an
Internet search engine company, successfully uses
a conventional approach to outsourcing. The firm’s
sole outsourcing objective was to reduce the cost
ofits e-mail customer support division. Executives
turned to a niche provider, an India-based customer
service outsourcer, for help. By taking advantage
of India’s lower wage ranges, the provider
substantially reduced Alta Vista’s service costs
despite the obvious geographic distance.

Conclusion

In today’s marketplace, increased
automation, virtual marketplaces and a growing
scarcity of highly skilled employees have driven
business to explore new processes to outsource.
Moreover, a step beyond IT outsourcing, business
process outsourcing (BPO) is increasingly becoming
the strategic choice of companies looking to achieve
cost reductions while improving their service quality,
increasing shareholder value and focusing on their
core business capabilities. Hence there is no doubt,
why Business Process Outsourcing (BPO) is one
of the fastest-growing areas of technology services,
expanding at more than twice the rate projected for

overall IT spending. <X

Source :- Downloaded from Website.

AS YOU SOW SO SHALL
YOU REAP

Miss Praveen Sultana
B. Com. Part 1

This proverb has great significance in our
every day life. It means as the action is, so is the
result. A good action has a good result, and an
evil action has a bad result, A result is the natural
fruit of man’s action. Happiness or misery in life

depends upon the deeds of man and neither any
accident, nor a mischance is responsible for our
troubles. It is thus man who is responsible for his
failure, In the golden period of youth, if we sow
the seeds of idleness, bad habits, we will reap
nothing but misery, hardship and humiliation; but
if we sow the seeds of patience, strong will
discipline and manners, life will be bright and
fruitful. So, everybody must beware when he/she
builds his future life in the right way. Let our field
of life be strewn with the seeds of virtue and good
deeds, so that we may reap a rich harvest of
happiness here and here afler. <& :




WHAT IS GOOD ENGLISH

Mujibuddin Ahmed
T D. C. 2nd year
Good English is an essential part of your
essays. Good English is an asset, if you are to make
anything clear. If you cannot write good English, you
are always at a disadvantage. Language is the vehicle
of thought. Without the power of ready expression you
cannot make real progress, the secrect of writing/
Ready good English doesnot lie in memorising the rules
of grammer but in developing the habit of clear thinking
“Probably the greatest social value of a good English
Training is the feeling of self-confidence which follows
it.” :
Good English enables you to make the most
of your abilities. The man who can speak & write
fluently and expressively, who can give a proper
impression of his personality and is not held back by
the fear that his English will let him down, has a very
clear advantage in business professional & social life.
The Power of choice of words :- Words govern our
lives to an extent that few realise. They advertise our
mentality, our character and above all our education.
They have the power to turn success into failure &
failure into success. The ability to say right things and
to say it in the right way has a value and importance
that no one can afford to ignore. Words are tools, the
mostamazing and important yet invented by the human
brain. Lack of them may be as fatal to your progress
in certain attempts as leaden feet or untutored hands
would be in other attempts. Lack of knowledge of how
to use words is a great handicap to a writer or speaker
as is ignorance of how to combine bricks and mortar
to a mason.
Overuse of Idiomatic Expression :- The English
language is complex in character that it can scarcely
be learned by rule and can best be mastered by the
study of such dioms and phrases that are provided in
this book, but just as care must be taken to place
every accent or stress on the proper syllable in the
pronouncing of every word it contains. So, much the
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stress or emphasis be placed on the proper word in
every sentence spoken. Generally student labour under
the misunderstanding that the only English worth writing
is the idiomatic English with a view co-impressing the
reader, they introduce numerous idiomatic expression
in their written composition without realising that most
of them are quite out of place.

Which style is the best and how to eultivate it :-
Every writer has a different style of presenting his
thoughts. One may be humorous, the other
philosophical and the third political. The fact is there
are numerous styles and all of them have their own
merits as well as defects.

Simplicity is a great virtue though like most
other virtue, it is seldom practised. The modern writers
prefer a simple and lucid manner of writing. Different
words & high sounding expression are serupulously
avoided.

These are two ways by which one can
improve one’s style i.e. reading good literature and
writing something in English everyday.

1. Give at least three hours a day for reading some
good literature without good books.

2. Write at least one essay or translate a piece of
Hindustani every day and get the same corrected by
the teacher & classify the mistake under two heads
(i) grammatical mistake and (ii) mistake in the use of
idioms & expressions.

The essentials of a good style are simplicitv
and clearness, brevity and vigour.

Reading :- The reading of books is relly a very
interesting and absorbing occupation. Books build our
character & inspire us with noble thoughts and original
ideas. Learn how to explore your undeveloped
potentialities, to direct vour activity efficiently and to
get your “Second wind”. The reading will stimulate
our mental energy, give vou new confidence and show
you how to enrich your interests. When you grasp
how much more you can make of hour life by using
the right mental approach, vour whole lookout will be
transformed. You will be happier, because a more
effectivé human being, you will be able to enjoy the
satisfaction of a full, active and well lialauced life. &

+He who loves not his country, can love nothing. — Byron
+Important principles may and must be flexible. -

Washingion

+Property makes friend and adversity tries them. — Arnon

+Lust for power is the most flagrant of all passions. — Tacifus

+Change vour pleasures but do not change your friend.

— Voltaire

It is easier to give advice than to bear sufferings manfully.
— Euripides

+To enjoy one should give up the lure of life. — M K Gandhi
+Pain & pleasure like light & darkness succeed each other
—L. Sterene

*Thoughts that breathe & words that burns ~ Gray
Collected by : Chandan Kr. Mishra
B. Com. 2nd year
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COLLEGE MAGAZINES
AND THEIR USES

Md. Zuber Ali Haque
B, Com. 3rd year

Introduction : The college magazines are no more
anew thing to us. Now-a-days many colleges have
magazines of their own. Formally, very colleges had
such magazines,

How the Magazines is conducted : A college
magazines is conducted by the teachers and the
students. In many college a senior teacher is the
editor and the students of the top class is the assistant
editor. In many colleges, the students are editors,
but they are advised in all matters by a senior teacher.
The articles for the magazines are written by both
the teachers and the students. The students send
their article to the editors. But each and every articles
is not published. The articles are selected by the
editor and the assistant editor. They are corrected
and then published in the magazines.

College and monthly magazines :- Like college
magazines is not like an ordinary monthly magazines,
The college magazines is meant only for the students
of the particular college. Generally the boys have to
pay amagazines fee. Each ofthem get a copy of the
magazines, [t is generally published once or twice a
year.

Usefulness :- College magazines are useful in many
way. Many of the student do not read books other
than their text books. Their knowledge cannot
increase. If they donot read out books. If we are to
write an articles for the magazine, we must
necessarily read many new books. Thus it widens
our knowledge. A student’s mind is filled with joy
and pride when he sees that his articles had
appeared in print and it encourages him to write
more articles for the magazines. If a fellow-student
writes an articles for the college magazine, other may
be inspired to follow his example. Their styles of
writing will much improved. In this way, many of
them may be good writers in firture. Thus the college
magazines helps to perform responsible duties. Thus
it is a useful thing for us. Every college should
therefore, have a magazines of its own. <<

Every person is fashion-conscious. It is
rather a craze all over the world. The Western
countries in general are the homes of fashion. France
in particular is known for the latest fashions.

The student in India are very particular about
fashions. Everyone, whether a boy ora girl, dresses
inthe latest fashion. They do itin a competitive spirit
to look smart, upto date and attractive.

The students ape the actors and actresses,
Some of them see a film to copy the latest fashion.
They put an expensive and fascinating cloths of latest
cut, colour and design. They make a liberal use of
cosmetics and beautyaids. They donot realise that
they are wasting their precious time and energy in
this effort. In addition, they waste the hard-earned
money of their parents.

Tailors also introduce fashions, It pays
them. Tailors shops are always crowded with people.
Tailor-shops are the temples of today. They add to
the physical charm and grance.

Even the shoe shops do not log behind. They

FASHION AMONG THE
STUDENTS

Mainak Dey
B. Com. 2nd year

offer latest verities in footwear. They attract every
fashion-conscious person.

Fashion are not confined to dress alone,
Fashion include going to club, hotel or restaurant,
drinking, smoking, reading film magazines. Everyone
makes efforts to look like a film star. The boys grow
long hair while the girls get their hair bobbed.

Students have become crazy after fashions.
But this is all being done at the cost of their studies.
They are wasting the precious time of their life.
Sometimes, the poor parents are over-burdened
with fashion bills. Body must be given proper care
but notartificially. Vulgarity should as far as possible
be avoided. <]

@
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SOME BETTER THOUGHTS

Joydip Kumar Nath
B. Com. 2nd year

You always feel better, if you think better.
Convert obstacles to opportunities and
circumstances will become your slave.

Change your thinking, And the world around you
changes.

Seize the moment and the moment will echo forever.

@

One who doesnot have the guts to look beyond
horizon, can never attain success in life.

No one can claim to be educated until and unless
he has attained wisdom. '

The family is more than sacred the state.

We are all human beings and we must know how to
live for a purpose.

We are the precious gift of nature, so we must not
destroy our lives by doing evil deeds.

Intensity, sincerity, integrity and intelligence are the
staircases to build a proper life. &

)

There are three faith full friends an old wife an old dog &
ready money. — Aranklion
Early to bed & early to rise makes a man healthy wealthy & wise. — Prankiin
Well begun is half done — Horace
Literature is the thoughts of Thinking Douls. - Cariyle
Nothing is good or bad thinking makes it so. — Shakespeare

Better to reign in hell than serve in heaven. — Milton

Collected by : Chandan Kr. Mishra
B. Com. 2nd year
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MY FEELINGS

Collected by : Rahul Verma
B. Com. 3rd year

Sometimes I feel myself
as a lonely tree
losing all leaves in the storm of life,
Some times I feel myself
as a sad boy,
losing all relations in the storm
oflife !
Now [ find myself
as a burning candle
With a dying flame
All my feelings now,
in the death.
My dreams are fading
At the wheel of life
Now my broken heart shouts
“How can [ survive
in the World of violence™?

TWO0 HEART BREAKING

Bhaskar Chakraborty
B. Com. Final Year

I'm not alone I know you feel it
So much deeper than we can see
Blood runs strong and all my emotions
Have taken their fall on me

A lonely battle, another rights

[ don’t wanna fight anymore
Nobody wins in this war

Two hearts are breakin’

Is there an end in sight

Don’t keep me waiting

Cause I can’t fight anymore
Nobody wins in this war,

It’s your & I and nothing matters
It’s all of the love that you

have givenme.
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MORE ABOUT CRICKET

Krishna Joshi Kafle
TD.C Partl

When Sachin takes a run,

[ watch the match for fun.

When Ganguly hits a six

The Pakistanis are ina fix !

When Sehwag hits a four,
Akhtar can do no more !

When Agarkar is out to bat,

The fielders are already set.
When Indians are going to bowl,
Wickets are sure to fall.

When Kumble takes a wicket
Akram forgets what’s cricket !!!
When Inzamam tries his luck
He’s out for a duck!

When the ball is air,

Anwar shouts, “It’s not fair™
When Yuvraj runs to take a caich,
Pakistan is sure to lose the match.
When the ball goes swinging,
India is sure to be winning.

(1. Developamindset flled with love of playing the
game & love of the challenge.

2. Appreciate the joy playing totally free from fear.
3. Getready for the competition mentally as well
as physically.

4. Have a mental race plan. This will help yvou to
concentrate on the task at hand.

5. Be on the present.

have positive thoughts.
7. Be relaxed & control your thoughts.
I\EB. Believe in yourself but donot be over-confident.

6. Stay calm inside. Do not get angry with yourself competition.

SUGGESTION FOR PREPARING |
FOR THE COMPETITION

Collected by : Washique Haque
B. Com. Ist year

9. Try to win your mind then vou can win in the

10. Be happy & think about pleasant things,
pleasant out comes. <&
You WL Finp T GaME Is YGURS.J
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STILL ALONE IN LIFE

Miss Archana Kalita
B. Com. Ist year

When I'look at the blue sky

Irejoice that someone is calling me.

Tam insearch of arose in my big garden.

But always thorns obstruct my way

I fearthe silence of forests which fills my heart.

When silent dangers

Lset my footstep back, neverto go ahead.

But ] amnot able to convince my nearest
Iseek a way, to chase the fears away from my way.

Tobe bold enough to accept the voice of my heart
ButIdon’t know how to start.

Will Ialways remain alone inlife 7

Is there no one to take the strings of the kite of my life,

Which always flies in the vast sky,

Will my life atways remain a barren desert
With no plants of roses on its heart,

Butmy faith in good will show me the way,

THE BEST

Shankar Agarwal
B. Com.2nd year

The best lesson is patience

The best teacher is experience
The best sport is duty

The best joy is beauty

The best food is thought

The best friend is trust

The best student is attempt

The best resort is contentment
The best medicine is laughter
The best shelter’s being together
These are like a magic shawl
Who has the most is the best of all.

— = e — T e s o T .~ . ot
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MY SWEET DREAM

Rafique Hussain
B. Com. 3rd year

I dreamed I stood in a studio and watched
two sculptures there.

The clay they used was a young child’s mind and they

fashioned it with care,

One was a teacher — the tools she used were
books, music and art,

The other, a parent, worked with a guiding hard
and a gentle, loving heart.

Day after day, the teacher toiled with touch That
was careful, deft and sure,

While the parent laboured by his side And polished
and smoothed it over.

And when at last their work was done

They were proud of what they had wrought

For the things they had moulded into the child
Could neither be sold nor bought.

And each agreed they would have failed if each

has worked alone

For behind the parent stood the school And behind
the teacher. the home.

~ A

FOOD FOR YA AL U, War against ignorance.

War against hate. -
THOUGHT War against war.
SIX G0OD War against hunger.
WARS War against disease.
Collected by : Rakesh Pandey

& B. Com. 1st Year )
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A WORD

Soni Baranwal
B. Com.2nd year

A careless word

miay kindle strife;
A cruel word

may wreck a life,
A bitter word

may hate instil;
A brutal word

may smite and skill.
A gracious word

may smooth the way;
A joyous word

may light the day.
A timely word

may lesson stress;
A loving word

may heal and bless,

THERE’S MORE T LIFE

Madhukar Gupta
B. Com. Ist year

When life’s becomes an ear of trouble
Ambitions fail and the problems double,
You genily soothe the minds shore,

And make us realise, : _
There’s more to life, there’s more . . |
Life has changed and fasts the pace
Fair or foul to win the race

You remined us that life’s not so sore
And make us realise,

There’s more to life, there’s more . . .!

(First & Fomemost

These few lines are dedicated for my respected
and beloved teacher s who imparted knowledge
and gave me their valuable guidance to acquire
me up till this position.)
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D.H.S.K. COMMERCE COLLEGE |

ESTD. 1960

Our honourable Vice Principal i/c

Prof. D.J. Bhattacharjee
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D.H.S K. COMMERCE COLLEGE

- ESTD. 1960

e

i
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Student Union Society 2003-2004

Sitting (LtoR):  Sri Parag Kr. Phukan (Welfare & Culture Secy. ), Vijoy Pandey (General
Secy.), Bhaskar Chakraborty (Vice President), Amarjyoti Dutta (Game

Secy.),

Standing (L to P) : Miss Krishna Bora (Girls' Common Room Secy.), Mukash Agarwal (Boys'
Common Room Secy.), Mujibuddin Ahmed (Magazine Secy.), Uttam Dutta
(Music Secy.) Bikash Kejriwal (Asstt. Union Secy.) Durlov Sharma
(Gymnasium Secy.) not available in photo, -

b
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Prof.“I.vIrs. C.L. Kakoti
In-Charge

Miss. Sabiha Yasmin
Member

Dr. BN, Barbara

President

Prof, Mis. 8, Goswarn

Adviger

e

viser

Prof. Mrs. K. Hatibarush
Adviser

Mr, Chandan Kr. Mishra
Member

.



Miss Silky Keshan
1+ class with Distinction (Major
in Aceountancy) in B.Con. Final
Examination, 2003

Miss Khushoo Deora
Miss Fashionable
2003-2004

Mr. Kaushik Kr. Phokan
Member of Assam Tahle
Tennise Team at the
North-East Sport Festival

in Imphal.

Miss Neelam
Kejriwal
1= class with
Distinction (Major in
Accountaney) in
B.Com. Final
Examination, 2003

-

Miss Sweta Khemani
secured highest marks amongst the
students who appeared in Higher
Secondary Final Examination, 2004

Mr. Bikash Singh
. Senior Under Officer
10 Assam NCC BN

Miss Sweta Jain
1# class with’
Distinction (Major
in Accountancy) in
B.Com. Final
Examination, 2003
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Common Room fgpecm&ﬂy

 ———

Respected Principal Sir, Teacher and my dear friends, Initially I want
to thank all of you for giving me an opportunity to be a member of the college
union body as a*“Boys” Common Room Secretary™, It was a great achievement
of my life to become a member of student union 2004. The clection of our
College Union Body was held on the 19th of Nov. 2003. Just after it, with
the great help of my I/C Prof. B. Bhagwati ] organised some indoor games
like Table Tennis, Badminton (single/double), Chess etc. at the time of our
Annual College Week. The programme of such events took place timely due
to support of my dear friends. In that particular year the participants broke all
the last records of our college. [ also provided facility of indoor games in the
Boys’ Common Room of our college with the help of our college authority.
It was really an unforgettable achievement in my life.

My incharge Prof. B. Bhagawati influenced me much on accuracy,
which was a great lesson for me. In my tenure I also got much help/affection
from other teachers of our college. With the help of my teacher & friends1
was able to complete the one year of my tenure in a memorable way.

At last I want to thank all my union body friends, our G.S. Vijay
Pandey and my I/C B. Bhagawati Sir for their great support. T hope that the
new secretary of our college will fulfill the wants of our college students which
I could not touch due to shortage of time.,

At last I request my teachers to forgive me for any misconduct done
by me unknowingly.
. Few Words :

Hope our D. H. 8. K. Commerce College will spread the message
of knowledge always like a Sun that glow in the sky.

With such hope.

Mukesh Agarwal
D. H. 8. K Commerce College
Students Union
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Results of Outdoor Games of 41* College Week Festivel

Shotput Throw (Boys)

lst - Chittaranjan Sonowal

2nd - DibeshDeori

3rd - Jayantajit Rosaily
Shotput Throw (Girls)

st - ParveenSultana

2nd -  RashmiPilla

3rd -  Bristi Bokul Boruah
Discuss Throw (Girls)

Ist - ParveenSultana

2nd - ManikaMech

3rd -  Bristi Bokul Boruah
Discuss Throw (Boys)

1st -  Chittranjan Sonowal

2nd - JatinGogoi

3rd -  Sumitra Chakraborty
100 mtr. race (Girls)

Ist - SangeetaChetri

?2nd - Deepanjali Chetri

3rd -  Parveen Sultana
100 mrt, race (Boys)

Ist -  Sumitra Chakraborty

Ind -  Arfanuddin Ahmed
3rd -  Dipankar Saikia
200 mrt. race {Boys)
lst -  Sumitra Chakraborty
2nd -  Arfanuddin Ahmed
3rd - Dipankar Saikia
200 mtr. race (Girls)
Ist- -  SangitaChetri
2nd -  DBristi Bokul Boruah
3rd - RashmiPilla
400 mitr. race (Boys)
1st -  Sumitra Chakraborty
2nd - AnmDutta
3rd -  Affanuddin Ahmed
1600 mtr Race (Boys)
1st - Dhananjay Yadav
2nd - DijuDas
3rd - RakeshMisra
4th -  Mrinal Hazarika

Long Jupm (Boys)
Ist - JalilurRahman
2nd - Parag Kr. Phukan
2rd -  Chanchal Saikia
Long Jump (Garls)
1st -  Parveen Sultana
2nd - MonmiSharma
3rd -  RashmiPillai
Triple Jump (Boys)
lst -  Sumitra Chakraborty
2nd - Chanchal Saiki
3rd - Rajesh Chanda
Jeveline Throw (Boys)
1st -  Mrinal Hazanka
2nd - Anirban Chetia
3rd -  VikramjitDas
Jeveling Throw (Girls)
Ist - BabitaChetia
Ind - Joyshree Chowdhury
3rd - Jaharana Ahmed
High Jump (Girls)
1st - ApamaPaul
2nd - MonmiShamma
3rd -  Jahshree Choudhary
Relay Race (Boys)
Ist - Sumitro Chakraborty
Parag Kr. Phukan
Parash Jyoti Maut
Mrinal Hazanka
2nd - RajenChetri
Rajesh Chanda
Arfanuddin Abmed
Dipankar Saikia
3rd - BijayBoruah
Sanjib Duita
Atiqul Ali Ahmed
Samsul Arfin
High Jump (boys)
1st - ParagKr. Phukan
Chittaranjan Sonowal
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Results of Cultural Competition (Welfare & Culture)

Result of Debating Competition
Ist - Debarati Mazumder
2nd - Kushagra Podder
34d - KhusbuDeora

Rafique Hussain
Result of Quiz Competition
Ist - KushagraPodder
and his group
2nd - Rustom Dutta,
Rahul Sharma
Saurav Kr Saikia
3rd - Neha
Ritu Sureka
Shelly Jain
Resutl of Recitation Competition
English Ist - Nayanmoni Chetia

2nd - Aparna Paul

3rd - Rafique Hussain
Assamese  lst - Bristi Bokul Baruah

2ns - Rafique Hussain

3rd - Aparna Paul
Hindi Ist - AparnaPaul

?nd - Munmee Sharma

3rd - Sandip Todi
Bengali Ist - AparnaPaul

2nd - ArdhenduNath

ord - Jahanara Ahmed
Resultof Fashion Contest (Boys)
Mr. Fashionable - 2003-04

Ist - SriShankar Chetry

2nd - Deepak Thapa
Mr. Talent—2003-04

Rafique Hussain

Reslut of Fashion Contes (Girls)
Miss Fashionable — 2003-2004

Ist - Khusbu Deora

2nd - Minakshi Montry

Miss Talent - 2003-04
Ummila Dutta
Result of Essay Competition
Ist - Nayanmoni Chetia
2nd - Kushagra Podder
3rd - Aparna Paul
Consolation Prize
Sangeeta Chetry
Dhananjoy Mahato
Hindi Modern Song
Ist - Sandeep Todi
2nd - Parag Kr. Phukan
3rd - Bhaskar Chakraborty
YusufKhan
Bengali Modern Song
Ist - Bhaskar Chakraborty
2nd - ApamnaPaul
3rd - Anand Chakraborty

Solo Dance .
Ist - ApamaPaul
2Znd - TonoyDas
3rd - Farhana Rahman
Dipak Thapa
Jyoti Sangeet

Ist - Sandeep Todi
2nd - Dhrubajyoti Dutta
3rd - Bharat Bhusan Mantri
Assame Modern Song
Ist - Parag Kumar Phukan
2nd - Bhaskar Chakraborty
3rd - Sandep Todi
Best Singer
Sandeep Todi
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Results of Indoor Games Held on 19th Dec. 2003
During D. H. S. K. Com. College
41st College Week festivals

(Boys) (Girls)
1. Result of Badminton (Doubles) 1. Result of Table Tennis (single)
Bidyut Deori and Dikesh Deori (1st) Amyita Borgohain (Champion)

Ankit Chamoria and Nishant Bagaria (2nd) Archana Borgohain (Runner up)

Phonin Gogoi And Biswajit Das (3rd) Papori Chetry (3rd)

2. Result of Badminton (Singles) Table Tennis (Double)
Bidyut Deori (1st) Amrita Borguh.a.m + Archana Borgohain (Champion)
Hemendra Gogoi (2nd) Jajashree Chaudhury + Babita Chetia (Runner up)

Phonin Gogoi (3rd) Manmi Sharma + Papori Chetry (3rd)

- 3. Results of Table Tennis (Single) 2. Result of Carrom Champion (Single)
Manash Borkakoty (1st) Parvee Sultana (Champion)

Arvind Garodia (Runner’s up) Baishakhi Borgohain (Runner up)

4. Results of Carrom Singles : Jajashree Chaudhury (3rd)
(Best Three Players) _ Carrom Champion (Double)
Section A Babita Chetia + Papori Chetia (Champion)

a) Amit Ghosh Jahanara Ahmed + Rashmii Pillai (Runner up)

b) Anurag Saikia Munmi Sharma + Jayashree Choudhury (3rd)

¢) Ujjal Pujari 3. Results of Badminton Champion (Single)

Section B Bristi Bakul Baruah (Champion)

a) Amlan Gogoi Nidhi Garodia (Runner up)

b) Raja Dutta Badminton Champioship (Double)

¢) Rustam Dutta Arpana Paul + Bristi Bakul Baruah (Champion)

5. Results of Chess : (Best Three Players) Nidhi Garodia + Neha Dhanuka (Runner up)
a) Sanjeev Dutta Rity Surekh + Parul Bakulsaria (3rd)

b) Biplov Borgohain 4. Result of Chess Champion

¢) Amlan Gogoi Debajani Dehingia (1st)

Angira Kakaty (2nd)
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We acknowledge our gratitude and respect to the Principal of the
past who have rendered their valuable services to the college.

1. Dr. L.P. Dutta, M.A., BL, Ph D (Founder Principal) — July 1960 to June 1963
2. Dr. N.K. Basu, M.A., BL., D Phil —July 1963 — Oct 1974

3. Shri P.C. Jain, M.Com., Shastri — Nov. 1974 — Oct. 1985
4. Shri S. Ahned, M.Com., LLB (Principal I/C) —Oct. 1985 — March 1989
5. Dr. C.D. Mishra, M.Com., Ph D.(Principal I/C) ~ April 1989 — Jun. 1992
6. Shri G Adhikary, M.A., (Principal /C) - July 1992 = Oct. 1993
7.8hr M.M. Das, MA,,LLB —Qct. 1993 — March 2003
8. Dr. S.N. Mahanta, M.Com., Ph D, (Principal I/C) — April 2003 — Jan. 2004

We Pay our respect to the Honourable Principal & Teacher who are
our friends, philosophers & guides

Principal — Dr. R.N. Barbara, M.Com, Ph. D
Vice-Principal I/C — Prof. D.J. Bhattacharjee, MLA. s
[}

DEPARTMENT OF ACCOUNTANCY :

l. Prof. H.N. Yadav, M.Com., FCA, Head of the Deptt.

. Prof. N.W. Ali, M.Com., LLB

. Prof. G.K. Ghosh, M.Com.

. Prof. (Dr.) K. Goswami, M.Com., Ph D. (on lieu to D.T1.)
. Prof. $.Gogoi, M.Com.

. Prof. J. Konwar

. Prof. 8. Boruah

e L b2

=] @ Ln

DEPARTMENT OF BUSINESS MANAGEMENT:

1. Prof. R.K. Gogoi, M.Com., Head of the Deptt.
2. Prof. K.M. Bhagawati, M.Com., M.A. (Eco.) M.Phil
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DEPARTMENT OF BUSINESS ECONOMICS
AND HUMAN RESOURCE MANAGMENT :

1. Prof. D.J. Bhattacharjee, M. A., Head of the Deptt. & V.P. (i/c)
2. Prof, (Dr.) S. Goswami, M.A., LLB., PhD.

3. Prof. P. Das, M. A.

4. Prof, (Dr.) Mrs. C.Roy, M.A., Ph D.

DEPARTMENT OF BANKING AND
MONETARY MANAGMENT :

1. Prof. P. Rajbongshi, M.Com., Head of the Deptt.
2. Prof. T.P. Upadhyaya, M.Com.

DEPARTMENT OF STATISTICS :

1. Prof. §.C. Paul, M.Sc., Head of the Deptt.
2. Prof. Ms. D.M. Rajkhowa, M.Sc. (Db1), M.Phil

DEPARTMENT OF COMMERCE :

1. Prof. (Dr.) S.L. Agarwalla, M.Com., Ph.D., Head of the Deptt.
2. Prof. (Dr.) PK, Sahu, M.Com.
3. Prof. B.Bhagawati, M.Com.

DEPARTMENT OF ENGLISH :

1. Prof, (Mrs.) K. Khound, MLA., LLB., Head of the Deptt.

2. Prof. (Mrs.) S. Goswami, MLA.
3. Prof. (Mrs) C.L. Kakati, M.A.

DEPARTMENT OF ASSAMESE :

1. Prof. N. Dutta, M.A.
2. Prof. (Mrs) K. Hatibarua, ML A.




DEPARTMENT OF BENGALI :

1. Prof. (Ms) S. Nath Upadhyaya, M.A., Head of the Deptt.

DEPARTMENT OF HINDI :

1. Prof. K. Hazarika, M.A., Head of the Deptt.

DEPARTMENT OF COMPUTER
APPLICATION :

1. Bobby Sarma (Honry), B.E. (Computer Science)
2. Vikramjit Kakoty (Honry), B.E.

3. Sancitra Mazumder, MCA

4, Dipankar Kakoty, B.E.

5. Nandita Hazarika, M.Sc. (Mathematics)

6. Diganta Saikia, PGDTT

7. Nupur Sensua PGDTT

8. Saurav Bhuyan, PGDTT

9. Amritam Goswami, B.Sc. (IT)

10. Beauty Roy, DISM

LIBRARY STAFF :

1. Sri A. Saikia, M.Sc., M.L.1.Sc. Librarian

2. Mrs. B. Chutia, B.A., B.Lib.Sc., Library Asstl.
3. Sri D. Chutia, 4™ Grade

4, Sri P. Gogoi, 4" Grade

NON-TEACHING STAFF :

1. Sri C. Gogoi, B.A., Supervising Assistant
2, Sri K. Chowdhury, UD.A.

3. Sri N.N. Sharma, UD.A.

4. Mrs. L. Baruah, L.D.A.

5. 58ri T, Saikia, B. Com., LD.A.

6. Sri D. Bose, LD.A.

7. Mrs. M.B. Bhowmick, B.A., LD.A.
8. 5ri 5. Roy, B.Com., LD.A.

9. Sri B, Hazarika, 4th Grade

10. Sri R. Mali, 4® Grade

11. Sri B. Mali, 4% Grade

e ————— m-,@\w*mmﬂﬁmmw
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Years
1964-65
1965-66
1966-67
1967-68
1968-69
1969-70
1970-71
1971-72
1972-73
1973-74
1974-75
1975-76
1976-77
1977-78
1978-79
1979-80
1980-81
1981-82
1982-83
1983-84
1984-85
1985-86
1986-87
1987-88
1988-89
1989-90
1990-91
1991-92
1992-93
1993-94
1994-95
1995-96
1996-97
1997-98
1998-99
1999-2000
2000-01
2001-02
2002-03

Our Ex-Editors

Shri Lalit Baruah

Shri

Shri Lakheswar Moran

Shri Banshidhar Narna

Shri Pritambar Borgohain

Shri

Shri Deoki Nandan Deorah

Shri Anop Gogoi (Not Published)
Shri Birendra Kr. Medhi (Not Published)
Shri Jogesh Dhadumia

Shri Bhupendra Sarma

Shri Ashok Chowdhury

Shri Surjya Kanta Hazarika

Shri Gautam Mazumdar

Shri Ravindra Singh Sehara

Shri Kamal Chandra Chutia

No Election Held

Shri Partha Pratim Bhuyan

Shri Gunjan Bora (Not Published)
Miss Nirupama gogoi

Shri Mithu Bhattacharjee

Shri Devanuj Dhar (Not Published)
Shri

Shri Guru Bachan Singh

Shri Rohini Kr. Gogoi (Not Published)
Shri Dhairzya Hazarika

Miss Karuna Hazarika

Shri Nipon Hazarika

Shri Giyas Ali

Shri Baikuntha Gogoi (Not Published)
Shri Kiran Chetia

Shri Prasanta Borpatra Gohain

Shri Jitendra Ojha

Shri Hemanta Tamuli (Not Published)
No Election Held

Shri Amarjit Gogoi

Shri Muzamil Rahim

Shri Gourav Bhattacharyya

Shri Diganta Rajkonwar
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